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Abstract

This study aimed to 1) Examine the levels of transformational leadership, job satisfaction,
organizational commitment, and job performance and 2) Investigate the mediating effects of job
satisfaction and organizational commitment towards between transformational leadership and job
performance. A mixed-methods design was employed. Quantitative data were multistage randomized
from 500 elderly care workers and analyzed using descriptive statistics and structural equation
modeling (SEM). Qualitative data were obtained through in-depth interview with 8 administrators
of elderly care facilities, selected using a purposive sampling. This qualitative data was analyzed
using content analysis. The findings revealed that 1) Transformational leadership, job satisfaction,
organizational commitment, and job performance were at the highest levels and 2) Transformational
leadership had significant positive direct effects on job satisfaction (B = 0.719) and organizational
commitment (B = 0.494), but no significant direct effect on job performance (B = 0.131). However,
transformational leadership indirectly influenced job performance through job satisfaction and
organizational commitment, with a total effect of 0.545. Job satisfaction, mediator variable, had a
significant direct effect on job performance ([3 = 0.472), whereas organizational commitment did
not exert a direct effect. Qualitative research supports quantitative findings, reflecting that
transformational leadership promotes job satisfaction and long-term emotional security, indicating
to sustainable improvements in performance within the elderly care business context.
Keywords: Transformational Leadership, Job Satisfaction, Organizational Commitment, Job Performance,

Elderly Care Services
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X’ = 94.889 df = 74 P-value = 0.051 Y */df = 1.282 CFl = 0.994 RMR = 0.005 RMSEA = 0.024
MEMe: ** P < 0.001 TL = Transformation Leadership JS = Job Satisfaction

OC = Organizational Commitment  JP = Job Performance
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FedsBuvosmsuimainananuainsiuazanuidndudiunivesesdns dadisannisanoonuay
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anUseNa

MnuamITeasaeiunenalfidu 2 UsaifuddiirenndestuingUszasdinsidy dad
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