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Abstract

This study aimed to examine the level and analyze the influence of emotional wage using
structural equation modeling on job happiness and employee performance. The study was conducted
as a case study at an automobile manufacturing company located in the Laem Chabang Industrial
Estate, Chonburi Province. A quantitative research methodology was employed, and data were
collected through online questionnaires from a sample of 300 production employees. The data
were analyzed using descriptive statistics and structural equation modeling (SEM) with AMOS software.
The results indicated that the components of emotional wage consisted of environment, development
and flexibility. Job happiness comprised positive relationships, love of work and achievement and
recognition. Job performance included functional, adaptive, and contextual performance. The hypothesis
testing results revealed that emotional wage had a statistically significant positive direct effect on
job happiness (B = 0.893) and explained 79.8% of the variance in job happiness. Job happiness also
had a statistically significant positive direct effect on job performance (B = 1.413). However, emotional
wage showed a negative direct effect on job performance (B = -0.563) when controlling for the
effect of job happiness. Nevertheless, when considering the total effect, the influence was positive
(0.699), indicating that job happiness functioned as a full mediating variable. In conclusion, emotional
wage is an important factor in promoting employee happiness and serves as a key mechanism
driving employee performance in the automotive industry. Therefore, organizations should emphasize
the creation of a psychologically supportive work environment and provide opportunities that foster
sustainable employee performance.

Keywords: Emotional Wage, Job Happiness, Employee Performance
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(Maslow, A. H., 1954)

1.3 29AUsEN0UIDNAaNTURURMY nud1 nansufURnuUsEnoume 3 16 laun Task
Performance, Adaptive Performance tag Contextual Performance Tnagian AVE gﬂﬁd 0.926 way R?
Wity 0.892 uansfsunInseBunefigannvestaiag adsnanaonadestuLAINANSUfTAIY
naneilAves Campbell, J. P. 1'7iLauadﬁﬂizﬁw%mamiﬁwméfaqﬁmmﬁﬁgﬂmummwm‘wLLazwqaﬂism
atfuayuasAng (Campbell, J. P., 1977) uenaniissaenndasfunundnnsuiudalunisvieudiiy
ArmianinsolumsUiusiientsiasuuladusadnsgaavingsy (Natthaphon, N. & Ek-Anong, T., 2023)
SnvraannsaesuesuUnTaU Job Performance Theory 489 Borman, W. C. & Motowidlo, S. J. GRIRIR
ran15URURMuTU Task waz Contextual Performance agstiaay (Borman, W. C. & Motowidlo, S. J., 1997)
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2. BvisnavedlunaaumMslasEisrmauudisensunlisenug vlumnasan U ia ey
vaaniinau nsdifnunuidvnansasudwimils Tuwaliaugnamnssuuvauati Sminvays

2.1 ArmeuLuLgIesNaliBnSnanensadsuinseauauluntsinauegided Ay

MeEaRsEeU 0.001 (B = 0.893, CR. = 18.141, p < 0.001) lngAMaULNULTI@ISUAIA1N1S00S UY

ArauUsUTIvesaugalumsyieldfesay 79.8 feiu aufgiudl 1 18suniseeusy wan1sidedl

A0AARRINUKLIAAYDY Gonzalez, . R. R. et al Ainudn AIMBULIUENETSUEBVSNATUINARAINAY

[N

Tunsvisuegsddedidn (B = 0.724) (Gonzalez, I. R. R. et al., 2018) uazaanAd oI UNG U
MSMNUAAULEY V84 Dedi, E. L. & Ryan, R. M. ﬁa%ma’jﬂLﬁam’méfaamﬁmﬁmiwmﬁﬁugm 3 Usgnns
oun Anuaunse anududase wazauduiuslasunisnevauss svinlugussgddanuudassuay
ATguTigedu (Deci, E. L & Ryan, R. M., 1985)

2.2 avugalunsiauddnsnaniansudauindenanisuifnueg1efidedAgni
afAfisEdu 0.001 (B = 1.413, CR. = 14.509, p < 0.001) fetiu aunfigiud 2 Isunmseeusy wansided
aonndesunsinuves duasnil Alsalnmana uazoudns 1ves Anuin augrlunsvhanuinade
UsgAnSaimnisviiau (r = 433, p < 0.01) Guami lsatdlwenana wazeudng T1wos, 2568) uaz
donndosiuAdTeves 3sWus 1w uasdogns Tluna Ainui armgelumsinueSuemuud sy
vosUseAnBHald 42.2% (R? = 0.422) RsWug 2986 wazdogns Fluna, 2567) nan1sAnwdlauayy
LAY Manion, J. fieSurginanugulunsyihaudifnanussaunsaifialunisyiem msseus
nslisunsmevauedlumsuan uagauianelasyeven dealindnaudnanisufofouifty
(Manion, J., 2003)

2.3 ANmaUWNUTIDTTUNTBNENan e suTsausanan1sU URMueg1alidud A
afiffiszdu 0.001 (B = -0.563, C.R. = -7.064, p < 0.001) Fatiu auyAgIud 3 gnufjuas egalsfinny

=

ilefiansandnsnasiu (Total Effect) wuin flawvindu 0.699 Faduduin lnsuszneusiedvnina
manssiiuau (-0.563) uardvdnanisdeusiuanugalunisiauiiiduuan (1.263) nansfnwnil
wandliiudneuglumsvhamsihmihidusu siunasuvanysel Turnuduiusseninsmeuuny
Feosualfunanisuf iRy wan1s3definudvinanismsadeaviunnsisnneuiseres Junca. S. A,
fiwuin Apouuudiensuaifiaruduiusdwanlneasstunanisufsinuitianssnn enadume
TuviunveslasugpanmnssueueudfiidnvuzauiitiunsUfoAnumunesguasdunouiitain
nslianudAgiuatneuwnugsorsualiniiululagliniunalnvesanuaslunisvinuenavinli
wifnausatiuluiinmssnsanimiandenia anudangu uazlonalunswamn wnndinsyariulud
nan1sUfuRulnensa Uunca, S. A, 2024) agdlsimu WeAmeuwmudsensunignudaadunmgy

Tunsvienu avdamadauinderansujiRued wlveddey Jeasvioulmnuisnnud1Anyresninugy
Tunsvhanulugusnalnigeulesidfgy

ajUuazdaiauauue

AIRBUWIUITIBsUBlvaIntnuluuseREnsasud weallaugnavnssuuvauads Yamdnvays
Usznausig anmuwandenlunisiey mswauiazsivls uazaudangulunisiianu dsazviou
anuddnyeamsquasudslamuafunaneuuyumeing vaefirugulunshouwieananuduiusia

M3eus mwdss waznslasunmseensu waznan1sUJURMUATEUAUTINIUAINNTNT N15USUAY
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