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Abstract

This research aims to 1) Examine labor market perspectives on the business Chinese competencies
of graduates, 2) Analyze labor market demands for graduate competencies in real working contexts,
and 3) Propose competency-based guidelines for designing business Chinese courses aligned with
labor market needs. The scope of the study is defined within Panyapiwat Institute of Management,
Bachelor of Arts Program in Business Chinese. The population comprises stakeholders of the program,
including employers, graduates, instructors, and students. A purposive sampling technique was employed
to select 229 participants, consisting of employers from 25 organizations requiring Chinese-speaking
personnel, 73 graduates, 9 instructors, and 122 students in years 2 - 4. This study adopts a qualitative
research methodology by integrating policy document analysis with field data collection through
in-depth interviews and semi-structured questionnaires. The research instruments include interview
guidelines and questionnaires validated for content validity. Data were analyzed using content
analysis through coding, categorization, and thematic synthesis. The findings indicate that the labor
market emphasizes practical competencies integrating business Chinese language skills with
business knowledge. These competencies can be synthesized into five key domains: 1) Business
Chinese communication in real-life situations, 2) Fundamental business knowledge, 3) Digital technology
and artificial intelligence skills, 4) Cross-cultural working skills, and 5) Professional skills in accounting,
finance, resource management, and entrepreneurship. The study proposes course design guidelines
that emphasize experiential learning, integration of Chinese language, business, and technology
knowledge, as well as professional skills, and alignment with real workplace contexts. These approaches
aim to enhance graduate competencies to effectively meet labor market demands in the digital era.

Keywords: Business Chinese, Course Design, Graduate Competencies, Labor Market, Higher Education
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Learning, meaning and identity) a%m&n"lmiﬁaué'lﬂﬁt,ﬁmé??mﬁ&Jﬂuﬁmﬁau uatAA NN dIUT
Tugnutdvnsegusuu iR InediSouasimunaius inye anumune wagsndnwalnidvndnly
Wiouiu (Wenger, E., 1998) LLavmﬁmmil,‘%au%'l,l,wusmmirﬁamLLazmmmiS&Ju%(Content and
Language Integrated Learning: CLIL) WunspuiunmsfiaduswluusundeadnTn naenaunsoumsysannis
mMwuanion Fejsiamanuannsadiinmed madaduls LLauﬂ’ﬁﬂEJ?I’]SIUUSUVI’J‘U’]‘UW@EJN&&J@@
(Coyle, D. et al., 2010)

3. MILELBULIMNINTEBNUUUTIEAIN M TUB IRV UaLTIIUETidenAd Dari UMK DI
VDIMAALINUHANTITB T LI s vuara R N1 sud M eReeg Lug uau Ny SN
ATOUARNYTINYEAIWT AINTTINT YiNWeRa uazAMaNYULIVITN IaglamzauimunsUnd N3k
msummInens wazmadudusznouns dehaiuaiisundiladesruuiasatuayunslinreiy
Tunszvrunsiadulanisgsfaldegedivssaniam vonaind mseenuuvAnnssunmaFeusmatu
NSPUIUNSBBUIINUTEAUNMISAIRUNSEANY NsTaesanIunsalgsia wasmsinuszaun1salivndn
iedenlpsesdrnuifumsuftnese andesinseminsiesSeutuanuusynouns uasieduaismusiila
Tunsldnnwegsialuaniunisainisvinemuasa (Spady, W. G., 1994)

Tun s memsAfeasvieubiviuiudntilunsuiulaseemednmeniugdgsiaangleu
eAvIdauendnlugsuiiuuysanmiBsseuy fsimunaussausdugudnarsuesmssenuuuvangns
mﬂuamumaawammaui NITUIUNITIANITSHUNTADU WAz ITUTEIUNA amvuwlﬂamsmamum%m

ﬁh

fidnenwaenAZ Dt uAINLABINTTUBINAIALTINLLALUTULATYEA A58V N9y seinaaenad sBu siall
Jarunusanandduddgydwlenedemaiaumangasmwiudegsialuseivgaudng wavanunsald

<

Junseudeddlunsenseauaunmdudialviauaunsawiadulusgiugiinawagsesvannasialy

29AnU I

mAfeiFes “nseenuuunginnmIudasieseiugaufnwiiiensWaunaussour i
IUANNABINIVOIWAIALTINY InadesranuslvdludannfnuwasdsUiRamunisdnmsseunisaeu
MYRAUTIFIND It aus NTBULLIANNITEDNRUUTIEIVNTENTIOUE (competency-based course design)
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Model of Designing a University-Level Business Chinese Course for Developing
Graduates’ Competencies Based on the Labor Market’s Demands
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Attributes
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Knowledge
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Competencies
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Experiential Learning Integrative Knowledge [ Use of Digital Technology
Simulations @ Marketing & International Trade y Online Platforms
—— SR S| - = : X :
© E Case Studies ¥ » @ Organizational Management < > O Digital Communication Tools
an b | { >
& Internships @ Chinese Business Culture ﬁ(‘) ’ Q Chinese Data Search

]
4 )

Real-Work Contexts ,@m

AN 1 ULUUNTRONLUUTIEINNMITUTEINTEAUDANAN
WO FNRNANTTO UL TN IUAINABINITVBINAIALTINU

aanusIniusensdAey fie Msdaasent ausaurdadinnwidudegsialudnuaeysannis
eUsznoudne 5 esdUsznaundn Téun

1. AUTIAULAUNIIAUAIGINT (Business Chinese Proficiency)

2. ATUFAUTIAT (Business Knowledge)

3. vinwzAavia (Digital Skills)

4. inwgn15vin9uluesAns (Workplace Skills)

5. AN YULITNYITIN (Professional Attributes)

Tneanssougdanarideuloauaznionyuisiuuaziunmeldnszuiunisdanaiiounsaoudin
M513eusI3aU TR nsysainisann waznslimeluladfdviadsiusngly il 1 nseuuudn
wansliiuanuduiusidmainseniitesiusenauvesaussous Undiniunseuiunisdanisseus laun
M3seuBeUszaunisal (Experiential Leaming) MIysaNNIsasiAu3augsna (integrative Knowledge)
waznslimaluladida (Use of Digital Technology) dsvisnunssgithmanegan Ao matndoudi3ou
Infliaunsausie “Usunn1seauase” (Real-Work Contexts)
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Tudnwar “@eUfoR” AamnsahlUldluanunsaiase snnminenufiddasewesndudivsediafien
2) mnudeansaussauzdadinddnvaniu “aussausdeysanns” Anauvinuenudu mwdssne
VinweRdvia wasinwensieuluuSunmmiamnsssy denaqeaiuanuuanaIulsunumvesyiiaulidy
LAY 3) WUININsRNUUUTIETINAIRSY “nsdnnisiioudifuszaunsal” Mdoulosesdnmsiv
UFUNNIFNUITRUNIAANYT N1531809a01UN50l kagn1sRNUsEauNITaliendn lnedaussous
Jugudnanseiniseenuuunangns Tuidelalauouue AIsMNUANaaNSNISIT8uTUUgILANTTOUY
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