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Abstract

This study aimed to: 1) Examine the components of teachers’ competency in student support
and assistance, and 2) Develop a model to enhance such competency through a two-step factor
analysis procedure. The research was conducted in two phases. Phase 1 employed Exploratory
Factor Analysis (EFA) with a sample of 286 teachers, using a questionnaire as the data collection
instrument. Phase 2 applied Confirmatory Factor Analysis (CFA) with a sample of 314 teachers,
utilizing a competency assessment form to validate the proposed structure. The findings revealed
that teachers’ competency in student support and assistance under the Office of the Vocational
Education Commission comprises four main components with a total of 33 indicators: 1) Systematic
planning, monitoring, and assessment of students’ problems; 2) Close and attentive care and
support for students; 3) Counseling and guidance based on an understanding of students’ behaviors
and life contexts; and 4) Inspiring students to recognize their self-worth and develop clear career
pathways. The results of model development indicated that all four components were consistent
with the empirical data. Factor loadings ranged from .612 to .930, and the squared multiple
correlations (R?) ranged from .375 to .865, reflecting appropriate levels of association and
explanatory power. Most goodness-of-fit indices met acceptable criteria. Although some RMSEA
values were relatively high, consideration of multiple fit indices suggested that the overall model
remained appropriate. In conclusion, the developed model demonstrated structural validity and
can serve as a systematic framework for enhancing teachers’ competency in student support and
assistance. It comprehensively integrates preventive measures, psychological support, and career
development promotion, thereby contributing to effective and sustainable student development
in vocational education contexts.
Keywords: Capacity-Building Model, Student Care and Support System, Exploratory Factor Analysis
(EFA), Confirmatory Factor Analysis (CFA), Vocational Teachers
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