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Abstract

The objectives of this research were 1) To examine the levels of work motivation, organizational
citizenship behavior, and performance efficiency; 2) To investigate the influence of work motivation
on performance efficiency; and 3) To investigate the influence of organizational citizenship
behavior on performance efficiency among maintenance employees at Company A Solar Cell
Rojana Industrial Park, Bowin Subdistrict, Sriracha District, Chonburi Province. This research
employed quantitative research methodology. The sample consisted of 310 maintenance
employees at Company A Solar Cell selected through stratified random sampling. The research
instrument used was a questionnaire, which was utilized to collect data from the maintenance
employees in the sample group. The statistical methods used for data analysis were frequency,
percentage, mean, and standard deviation. The hypotheses were tested using inferential statistics,
specifically stepwise multiple regression analysis. The research findings revealed that Employees
had a high level of overall work motivation. Their overall organizational citizenship behavior was
at the highest level. Their overall performance efficiency was also at the highest level. Additionally,
employees’ work motivation had a statistically significant influence on performance efficiency at
the 0.05 level in the areas of safety needs, social needs and self-actualization needs. Moreover,
employees’ organizational citizenship behavior significantly influenced performance efficiency at
the 0.05 level in the areas of altruism, sportsmanship, conscientiousness, civic virtue and courtesy.
Keywords: Work Motivation, Organizational Citizenship Behavior, Performance Efficiency,

Maintenance Employees
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