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Abstract

This study aimed to development of an assessment tool for core competencies in health service
management among the workforce of subdistrict health promoting hospitals transferred to provincial
administrative organizations using the Delphi technique. This research is developmental research;
the researcher developed the instrument based on the core competencies framework of the
Council on Linkages between Academia and Public Health Practice, combined with findings from a
systematic literature review, and evaluated its quality using a two-round Delphi technique with 8
experts, including 7 directors from Subdistrict Health Promoting Hospitals transferred to the
Phitsanulok Provincial Administrative Organization and 1 administrators from the Public Health
Division of the Provincial Administrative Organization. Then evaluated the item relevance and
calculated the Content Validity Index before the tryout with 30 workforces from the transferred
Subdistrict Health Promoting Hospitals. Item discrimination was analyzed using item-total correlation,
and reliability was assessed with Cronbach’s alpha. The developed assessment tool comprised 56
indicators across eight core competency domains. The quality analysis indicated high content
agreement, with all items rated 2 or 3, yielding 100.00% agreement. The item-level content validity
index (I-CVI) ranged from 0.88 to 1.00, and the scale-level content validity index (S-CVI) was 0.97,
indicating high content validity. Item discrimination ranged from 0.53 to 0.56, and Cronbach’s alpha
was 0.89, indicating high reliability. These results demonstrate that the developed instrument is valid,
reliable, and consistent, making it suitable for assessing core competencies among the workforce of
Subdistrict Health Promoting Hospitals transferred to Provincial Administrative Organizations.
Keywords: Tool Development, Core Competency Assessment, Workforces, Transferred Subdistrict
Health-Promoting Hospitals
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2562) wag Cronbach’s Alpha-Coefficient > 0.70 (izah, S. C. et al. , 2024) Foyafanaaziouineioslo
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