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Abstract
The objectives of this research were: 1) To study the marketing mix factors in import and
export services within Bangkok and its metropolitan areas. 2) To examine the decision-making in

using the services of import and export companies in Bangkok and its metropolitan areas, classified
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by type of establishment and by marketing mix factors influencing the decision to use such services.
Methodology: This research employed a quantitative approach. The sample group consisted of 400
service users of import and export companies, determined using Taro Yamane’s formula. The research
instrument was a questionnaire. Data were collected by distributing the questionnaires and collecting
them back in person. The statistics used in the research and data analysis included percentage, mean,
standard deviation, and hypothesis testing using t-test and F-test. Descriptive statistics were also
employed to analyze the data research Findings. The results can be summarized into two main
parts: 1) Information on the Level of Importance of Marketing Mix Factors. It was found that product,
price, place (distribution channel), promotion, people, process, and physical evidence were all
perceived as highly important. Overall, the marketing mix factors were rated at a high level of
importance. 2) Information on the Level of Opinions Regarding Decision-Making in Using Services
was found that need recognition, evaluation of alternatives, information search on products or
services, decision-making, and post-purchase behavior were all rated at a high level of agreement.
Overall, the decision-making process was at a high level of agreement. The marketing mix factors
had a statistically significant influence on the decision to use the services of import and export
companies in Bangkok and its metropolitan areas. All seven marketing mix factors had a statistically
significant effect on the decision to use such services at the 0.05 level.

Keywords: Marketing Mix Factors, Decision-Making, Service Usage, Import and Export
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