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Abstract

This study investigates the current models, challenges, and best practices in student services
provided by higher education institutions. A qualitative research methodology was employed.
The participants included 24 key informants who were student affairs administrators from 8

undergraduate institutions in Bangkok and its metropolitan area. These institutions provided
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comprehensive student services across seven dimensions: housing, financial support, counseling
and guidance, career services, religious activities, healthcare, and international student support.
Data were collected through semi-structured interviews and analyzed using thematic synthesis.
The findings reveal that most institutions implement student services by the Ministry of Higher
Education’s guidelines. However, challenges remain regarding efficiency and inclusiveness in
meeting diverse student needs, particularly among international students and those with special
requirements. Systemic issues include a lack of clear policy frameworks and integrated data systems.
Operational problems involve limited personnel, insufficient budget, and inadequate communication
strategies. These gaps result in certain groups of students feeling disconnected from the services
offered. Best practices identified include proactive service policies that leverage advanced technology.
Recommendations emphasize developing smart service systems focused on data-driven
management, establishing dedicated support units, and professional development for staff. Future
research should explore the specific needs of targeted groups, such as international or vulnerable
students. Moreover, evaluative research on integrated service models in the digital transformation
era is essential to enhance the quality of student life and promote effective learning and
development in the 21st century.

Keywords: Student Service Challenges and Best Practices, Student Affairs, Higher Education Institutions
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