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Abstract
The purposes of this research were to study 1) To Study the Causes of Conflict of School
Personnel under Jao Muen Dong Network, and 2) To explore approaches to conflict resolution.

This was a descriptive research study conducted with actual sample groups from 9 institutions.
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A 5-point Likert scale questionnaire was used to collect data, which were analyzed using mean
and standard deviation. Conflict issues with high average scores, particularly those rated at a high
level or above, were selected as topics for further interviews 1) To Study the Causes of Conflict
of School Personnel under Jao Muen Dong Network were at a moderate level (ML = 3.14, O = 1.08).
When considering specific aspects, the highest average score was found in the area of personal
factors. Five items were rated at a high level: Differences in beliefs and values among personnel,
differences in personality, differences in work-related goals for success, differences in work
experiences across various areas, and differences in knowledge and competencies. 2) Guidelines
for resolving conflicts among personnel in educational institutions are: Assigning tasks that are in
line with their abilities, adjusting attitudes, participating in setting goals and operating the organization,
treating with equality, enhancing work experience, and strengthening teamwork to reduce conflicts.

Keywords: Causes of Conflict, Conflict, Guideline for Conflict Resolution
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