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Abstract

The purpose of this research was to study the current conditions and assess the needs for
morale enhancement among teachers in special areas of Chiang Mai Province. This study employed
survey research methodology. The sample comprised 430 teachers from special areas, obtained
through stratified random sampling based on four types of schools in special areas: Remote area

schools, ethnic minority area schools, mountainous area schools, and border area schools.
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Proportional random sampling was then conducted to select 26, 15, 71, and 12 schools from each
category, respectively. Simple random sampling was employed to select teachers according to the
required sample size determined by Taro Yamane's table at a .05 significance level, yielding a
minimum sample of 358 teachers. The sample size was increased by 20% to prevent data loss,
adding 72 more participants for a total of 430 teachers. The research instrument was a questionnaire
validated by 7 experts, with an Index of ltem-Objective Congruence (I0C) ranging from 0.8 to 1.0
and a reliability coefficient of 0.994. Data were analyzed using percentage, mean, standard deviation,
and Modified Priority Needs Index (PNIModified). The findings revealed that the current state of
teacher morale was generally at a low level (X = 2.603, S.D. = 0.284). Working conditions had the
highest mean score (X = 2.797, S.D. = 0.330), while job satisfaction had the lowest mean score
(X = 2519, S.D. = 0.302). Regarding needs assessment, job satisfaction showed the highest needs
index (PNIModified = 0.687), followed by adequacy of salary and benefits (PNIModified = 0.648), and
relationships with colleagues (PNIModified = 0.630), respectively.

Keyword: Needs Assessment, Morale, Teachers Working in Special Areas
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