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Abstract
Research aims to study 1) Current situation and needs in order 2) To develop a model and
3) Examine the model for using the results of internal quality assessment in developing the quality

of schools. Research study design research was conducted in 3 steps: 1) Study the current situation
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and needs using a target group of 45 people: 15 school administrators, 15 academic supervisors,
and 15 teachers responsible for educational quality assurance. A questionnaire was used and
in-depth interviews were conducted with 5 informants. Data were analyzed using percentages,
means, and standard deviations, and content analysis. 2) Develop an internal quality assessment
model using a seminar with 9 experts and content analysis. 3) Examine the model. The sample
group was those involved in using the model, including 15 school administrators and focus groups
of practitioners. A questionnaire was used to analyze the data for percentages, means, and standard
deviations. The results of the research found that 1) The current situation was at a high level overall.
The aspect with the highest average value was the focus on teachers and personnel. The aspect
with the lowest average value was the focus on learners and stakeholders. Overall, the needs were
at a high level. The aspect with the highest average value was the measurement and analysis,
knowledge management. The aspect with the lowest average value was the organization leadership
and the focus on learners and stakeholders. The results of the in-depth interviews revealed that
the results of the internal quality assessment must be used to continuously develop the quality of
students. 2) The development of the model has 5 components: principles, objectives, work systems
and mechanisms, methods of operation, and guidelines for evaluating use. 3) The overall examination
of the model found that it was feasible in practice, accounting for 100 percent of all 5 components.
Keywords: Model for Using Internal Quality Assessment Results, Internal Quality Assessment, School

of Educational Assistance
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