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Abstract
Artificialintelligence technology is increasingly playing a significantrole in people's daily lives
across various sectors0. In the field of mental health, multidisciplinary mental health professionals

mustbe well-informed and stay up-to-date with the application of artificial intelligence technology.
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This article aims to study innovations, research, and literature related to artificial intelligence (Al)
technology in Thailand mental health care system to examine the current trends in Al technology,
raise awareness about Al applications in enhancing psychological knowledge, improving the quality
of mental health care system and fostering interdisciplinary collaboration between mental health
professionals and Al technology experts. The study revealed that researchers have applied Al
technology to develop mental health innovations 1) It was found that most innovations were
developed using Natural Language Processing (NLP). The formats of innovations included chatbots,
mobile applications, and websites. The target groups involved in testing these innovationsin the
studies consisted of students, university students, and olderadults; and 2) The purpose of developing
most innovations was screening mental health conditions related to emotional states, such as
depression, stress, and anxiety. Additionally, these innovationsincluded referral systems to connect
users with mental health specialists for further support. Innovation cannot yet replace disease
diagnosis, treatment, and therapy provided by specialists. However, if mental health professionals
and innovation developers intend to integrate Al technology into mental health services, they
should thoroughly examine bothits positiveand negative impacts. Service users should be informed
in advance about the program’s functionality, data processing and confidentiality. Additionally, they
should be granted the right to decide whether to engage with Al-related processes. Furthermore,
an informed consent procedure should be established as a prerequisite before providing services.

Keywords: Artificial Intelligence (Al), Mental Health, Innovations
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Al vide JayauszAvs (Artificial Intelligence) ifumalilaBmsairsanuanansoliuiiniosdng
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ANuENINIIvesyusAdueuls Wy andy wonuezlivana dndula aamsal deanstuuyed Wud
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Alan Turing 1 5" umsiawaidu Tawes Alnunemnus o9 Computing Machinery and Intelligence
Adeulutaed a.d. 1950 ﬁﬂénﬁﬂmsﬂ’muﬂﬁﬂamﬁaLmaﬂﬁﬁmmammmﬁauwwé (Graham, S. et al,,
2019) Alan Turing  aranuaed esdnsanansoasldnielyl warAsiimseaeuruAnenaIesdins
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iuﬁﬂﬁaguaﬂmﬁammmwmmaﬂﬂﬂmﬂﬁ Fdnnwinnguandnia, 2562) W& IANTAUE N3 WaRN
wnAnMIauAiesdnsdinier wasfnudemnunanvenaiansrennies 9 aulul ad. 1956
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919159310 Princeton University uagamdglamnuna1in Artificial intelligence %%aﬁzyiyﬁﬂizﬁwi%u
wazloidnd1inendn Al femsthesdanuiiuinemansuaydmnssuiiieainaesesdnsfiiniuama
(Zucchetti, A. et al, 2024) nisntuldfimsiaunguuuumsGeuiaoulineufiunosldi3ouddae
Ul USAlLTR ondn msBeuifeinies (machine leaming) Seivannnansguiuy (Graham, S. et
al,, 2019) endvegadu MItseusiuuildaeu(supervised leaming), MaSeusiuuliiiaau (unsupervised
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sUsuumsiseusiwasetiglelsvamiion (Artificial neural networkn3a ANN) (galsAung ansuney
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et al, 1986) mﬂmamuumﬂ‘w Geoffrey E. Hinton "Lmummaiuwamﬁzn%laﬂa Tuda.a. 2024 s2ufU
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Natural Language Processing (NLP)
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, ) ms‘wﬂ,wmimmmsamau%ua&aaﬂmsml,uumuwmiq
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11t A.A. 1964 - 1967 Joseph Weizenbaum an1a1sdaantumaluladiuuaeyind (Massachusetts
Institute of Technology, MIT) e WmunTusunsy Fo71 ELIZA Aiflaruaiuisalunisussuiana
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HaM 33w (Olawade, D. et al, 2024) uen9nil lévuynumssunssunddefifeadestumsld Al
Tunugunwdsluuiurdugdndu meviiungnansinu minsndvanuaienuayesuaiszinneig g
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Biomarker)
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1. uynuen “ldla” (Psyjai) (Audsssundvialaauseivg, 2567) Maulagnaininingsy
ABNTIADT AMEIAINTTUAIANT NATYITAIYANANS AL UNNEATENSATIIYNEIUTS UM INETEUTRR
wavdtinnuauznssuNMsianIsnszedes Aan1sinsviad wazfanisinsruuwnauuiend tnadu Al
Ansgriosuaiannilemnsnage uazdszuudamanisaunin (Dialogue Management) 4 dau lfud
1) mUszdiudansesanizensunl 1 1nden uazfna 2) magualudoslnedradamundniaive
(intervention) 3) Maneiauludesialy wasdimstuvdeuuuiindn (Homework) wensgdul o
finaneluysuldasa uas 0) fldnumansadengdeyanisléou weranuwasuuuamesensualluusiay
Tuveanualaanmsuanadeya (Dashboard) Msnfeuinnssulagn1ugomie : www.facebookcom
/psyjaibot/ wag Line official : @psyjaibot
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uazyanussivgiiomsunmdinuinny (AMET) Taeffuuimsaansadsyiiuanudesnisduei
mumiwm Ny NL?IEmﬂiUiuiULLUU Avatar (Automate Avatar) tagiia21ua11130011 Computer Vision
Anszvideya dnih vimas thide LLﬁ‘”mi?,Jm%ax‘miU‘UiﬂﬁLWEﬂ%‘Ui“ﬂ@Umﬁﬂi‘“l&lLLﬂ’]’J CERN b
uenaniisdiChatbot Lwaiw;”ﬁwﬁmﬂmaaummayjaquLmJ viodwiailathiuuims
M IINNTINIABNI WYY © https://www.prescreening.dmind.app/terms/
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1. N3UszINANaN WISIIUYIF (Natural Language Processing: NLP)
Ussinaduangneed Al | 2. n1sasnnnluninvesiueun

3. Tele mental health

1. 1B uifleuAedsresnshuuesuelaion 165 uazivatouLaznds

NMAaeY WU ladmuuananiuegildediAgn 9@t wanuwualiy
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SULUUNITITY NARDY

AnwusgansamlunisvinnegavnmInvesssulyylsvivglnenaia

o

nnUsEasnnidy ASOADBULTNEY VDIBANDINY 4 Ul UU Random Forest,XGBoost,
Logistic Regression WaginalialasstieUszaminisy

SNYULVDINANAIREN | -
AnwusgansamlunmsvineavamInvesssuudygyssivglaenada
NsAARBELENEU Y8e8ane3TiN 4 JULUU NYateyanid1Tiateya

YLD ANAIY WNerfvavnmIsveiviufgiiumalulagansaumea Tud 2014 a0
website https://www kaggle.com/datasets/osmi/mental-health-in-

tech-survey
UelAnAN@INsaune Al | -
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Al wade 518821880
dane3fiuveslayaUseiwguuy Random Forest fiuszansnngsanly
o miﬁmsmmﬁswmmnﬁmf]zymﬁmqmmwmﬁm MeSesazAIY
? HanTne wiiugwiniu 90.85 wazdesavaaugnsied wiriu 92.33 viseAnidurnios
azAulvinAUu 94.56 wazATorazAINANNIZVIIAY 90.0
N9 NUIW: wwwslunmsiauuinnssunistiosiunisendanie
Bin/633y AUnN1 AUNUANA, 2566)
sUMUUN5Ide IMAFBTIAUNIN NTTUNYRINFUAIDENIABIANIZIANLAT
TanUszaAn1side MvLIMsRaU IR ssite Jasfuntsenfanne
1. ngugidssshdime 5 au
Snwavesnguinesna | 2 fidrvay Useneudneg Inunvduazindninen sy 2 91
st 7 59
5 HALLDUANAIY -
Usganmnuaunsnyes Al | -
1. fiiflenndssshiineniselasunstiomdelnediovy uazlesy
fuugtiluiFesqunmanldogisiuviaei maen 24 Falus ueUndiad
(Application) Taeldszuulayausehvg (A) wadlounuivInwnmdvie
NANTIVY ndninen leelaidadlaane
2. s nduszuuneusndi@ chatbot
3. siszuunsuiafeuludegifimmndss yanalnddedlila uazifi
adaveyale
N9 uinngsu: wounaaduilosgnuevuey uag Line chatbot
B /{39 (Quasad FoUs1N1s Uazanl, 2566)
sUMUUN5IY PUITLTINAUILASNAAD
. . 1. BRNLUULAIAILN chatbot Tpgn
nEUITAIANITINY - - ve o
: 2. Anwmuiawelalunisldiasgnuavuen
. D YniSeudussondnudui 1 -6 919 11 - 17 ¥ Tudindesme il
ANUUEUDINGUAIDEN v .
: Hssdnuanuen 434 au
. weundinduvuiiefie Wanlngldunanesuasaesosdioviamg
InIneme Uy Usehvg
(Al Psychological Intervention Open Platform) %GLﬂuIﬂSLLﬂiuﬁ’lL%gU
- Asvinen 1§ 3 du dall
HALLBUANAIY

1. Anlvidrs19015ualnuLes M Depression Anxiety Stress Scale (DASS-21)
atuntwlneg

2. MINTINFUAIUTULTIVDIDITUBIAILTEUU  hybrid chatbot

3. gouAdArBUAANY WUNSNEUNA e

UIZANANUAINNTOUDY Al

N3UsTARaNAN155INYR (Natural Language Processing: NLP)
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1. RIUNTTUUDINSENUSNw 9058y
2. W ENAFDUTAAIUANLITOVBITEUU
3. AnyiAnuianelaren1shaseuy

ANYUTVRINAUAIBENS

InAnwIEUINeINISANRNILABS 405 AU

UALLDYANAINY
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