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Abstract

The aims of this research were to study: 1) The evaluating service quality of primary care
units accordingto the quality manual for primary health service standards A.D. 2023 in Chiang Mai
Province. 2) The factors related to the evaluating service quality of primary care units according
to the quality manual for primary health service standards A.D. 2023 in Chiang Mai Province.
This research was Mixed Methods Research, collecting data in primary care units and primary care
unit networks, both under and outside the Ministry of Public Health, Chiang Mai Province, a total
of 313 locations and in-depth interviews with 40 people. The research instruments used were the
Primary Health Care Service Standard Quality Assessment Form 2023, which has 8 dimensions,
a total score of 272 points, and a structured interview form. Data were analyzed using descriptive
statistics and logistic regression statistics to find factors related to the results of the primary health
care service standard quality assessment of primary care units. Qualitative data analysis used
content analysis. The results of the study show that a total of 297 service units (94.90 percent)
passed the evaluation; the average total score was 246.18 points. The location of the service unit
and its affiliation were related factors to the results of the factors related to the evaluating service
quality of primary care units according to the quality manual for primary health service standards
A.D. 2023 in Chiang Mai Province. These were 45.438 times (95% Cl 5.074, 406.486), 4.076 times
(95% CI 1.035, 16.054), and 0.179 times (95% CI 0.048, 0.660), respectively. Conclusion:
The location and affiliation of the primary health care unit are factors that are taken into
consideration while evaluating the quality of primary health care service standards, as stated in
the 2023 Primary Health Care Service Quality Standards Manual, Chiang Mai Province.
Keywords: Primary Care Units, Quality Assessment, Primary Health Care Service Standards, Chiang
Mai Province
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