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Abstract

This research aims to study 1) The marketing mix factors, 2) Decision making, 3) Compare
the decision to use air freight services classified according to personal information, and 4) The Marketing
mix factors that affect the decision to use air freight services of individual customer groups.
By selecting a sample of a group of individual users of air freight services in the free zone,
Suvarnabhumi airport, 400 people. A questionnaire was used as a research tool. Statistics used in
data analysis include percentages, averages, t-tests, F-tests (One-way ANOVA), and multiple
regression analysis. The study's results revealed that 1) Marketing mix factors are significant. In the
overall picture in particular, the people factor is ranked first, followed by process, place, physical
evidence, product, price, and promotion. 2) Decision-making to use air freight services of individual
customer groups is significant in the overall picture. In particular, the need recognition factor is
ranked first, followed by post-purchase behavior, evaluation of alternatives, purchase decision,
and information search. 3) Comparing the decision to use air freight services classified according to
personal information, the study's results revealed that personal information factors are different
and affect the decision to use air freight services of individual customer groups, and there was no
difference. It was statistically significant at the .05 level. 4) In terms of physical evidence, process
and promotion influence decision-making are statistically significant at the .05 level.
Keywords: Marketing Mix Factors, Decision-Making to Use Services, Air Freight Services, Individual

Customer Groups, Suvarnabhumi Airport
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AUtRIeNSTAT WY (Place) AMUNISAESUNNSHAIR (Promotion) AMuUARA (People) ATUNTEUIUNTS
(Process) WazA1UENYMLN1IN1BAM (Physical Evidence) waznqufinisdndula deusznoulddae
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