ISSN: 2586-923X E-ISSN: 2630-0362

J MND Uil 11 aduil 10 (Aa1AN) : Vol.11 No.10 (October 2024)

https://s003.tci-thaijo.org/index.php/JMND

Journal of MCU NakhonDhat
'J'ﬁmiumqmmﬂiwﬁﬂﬁ pp: 163-172

UNAMUIIY : Research article

Tadendamasanisdadulaldusnmsnundaiudeyavungudouma’
FACTORS AFFECTING THE DECISION TO USE CLOUD STORAGE SERVICES

UAnad gnnsal’, Iaulaal I8gH5HAN

Pitiphak Supaporn’, Chinnaso Visitnitikija

VANgATUINITTINAIMN TGN wnnInendeinuudndin njunnuniuas Ussmalng
Graduate School, Kasem Bundit University, Bangkok, Thailand

*Corresponding author E-mail: piti8801@gmail.com

UNANED

msfinasell Hinguszasdifiefinun 1) Wefnuiiadedsvaumsmaraalunslduinsiui
Fafudoyauunguioums 2) teAnwiieudsumsdnaulalduinisiuiidafiudeyauundufous
muteyadiuyana Ineidonngusegnaanuuuasuny $1uau 400 ey luuuaeunuiduaiedlefld
lun53de Ineldadiflunsiianeideya fie Aseeay Aade N1SNAADUANLRAFIUKUY t-test, F-test,
(One-way ANOVA) uag Multiple Regression Analysis KaN15AN¥INUI1 Knauuuvaeuauaulvgdu
wene 91y 31 - 40 U szaunisAinuUSaaes Wunidnauussmenyy fiswldindedewion 20,001 -
40,000 v Uadeaudsraunienisnaintunislduinis uasseuiieumsdnaulalduinig eglusedu
Auddun tnguinisasesdinnulasaiy wasiimalulaglunisliuinig eglussAuanudidgunn
flan e 87y sedumsAnu Melfladedoiieu funndadu fuasensdndulalduinsiunndreiu
agafiadAyneadfif .05 ndndmel 9A7 NsALASNNIIRAIN dnwaEnenientn $8nSnasie
msdinanlalduinig ednedifoddymeadnd .05 fuauaensdty asdesdilasadaiiugnuulaes
wagiindosdlefildansaszyinlasdhfsssuuldthadinasgusunisdansauiuasasndes
ansaume Tavdwanensdadulalduinisednaivedfynisadai 05 dumnelulad Sszuudenles
Joyasenindlaseng liynguuy ssuumsnsivaeu Isuuuunistiuinisldvenduwisviouaundindu
faanansalduinsiilaglidniudesdinadensindulalivinig edrediuddymaadan 05
AFNALY: dIuUITANNINITHAIN, mMssnaulate, anuvasnde, malulad

Abstract

A study of marketing mix factors affecting the decision to use cloud service aims to
1) The marketing mix factors influencing the use of cloud services. 2) The comparison of decision-
making processes in using cloud services based on personal demographic data. A sample group
of 400 respondents was selected, with a questionnaire used as the research instrument. The data
were analyzed using statistical methods, including percentage, mean, t-test, F-test (One-way

ANOVA), and Multiple Regression Analysis. The results indicated that most respondents were
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male, aged between 31 - 40 years, held a bachelor's degree, worked for private companies, and
had an average monthly income of 20,001 - 40,000 THB. Both the marketing mix factors and the
comparison of decision-making processes in using cloud services were found to be of high
importance, with service security and technology being the most critical factors. It was found that
gender, age, education level, and monthly income had a statistically significant influence on the
decision to use cloud services at the 0.05 level. Product, price, promotion, and physical evidence
also had a statistically significant impact on decision-making at the 0.05 level. Regarding security,
cloud services must have hyper-infrastructure and tools to identify system access, with
information security management standards significantly influencing the decision at the 0.05 level.
In terms of technology, the system must support all forms of network connectivity, provide audit
capabilities, and offer services through software or applications. However, this did not significantly
affect the decision to use the service at the 0.05 level.

Keywords: Marketing Mix, Purchasing Decisions, Security, Technology
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