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Abstract
This research article aims to study the level of information technology usage, problems,
and suggestions for the Use of Information Technology for Administration, Mahamakut Buddhist

University Srithammasokarat Campus. This is a quantitative research study. The sample group consisted
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of 97 university personnel at Mahamakut Buddhist University Srithammmasokarat Campus, selected
through purposive sampling. The research tools used were questionnaires with both open-ended
and closed-ended questions, with an Index of Item-Objective Congruence (I0C) value of 1.00 and
a questionnaire reliability coefficient of 0.95. The statistics used for data analysis included
percentage, mean, and standard deviation. The research findings revealed that the overall the
Use of Information Technology for Administration, Mahamakut Buddhist University Srithammasokarat
Campus is at a high level. When considering specific aspects, it was found that personnel
management had the highest mean, followed by budget management, while academic management
had the lowest mean. Problems in the Use of Information Technology for Administration, Mahamakut
Buddhist University Srithammasokarat Campus: In academic management, there is a lack of
information technology usage in teaching supervision. In budget management, there is no use of
information technology in evaluating financial and procurement performance. In personnel management,
there is no use of information technology for planning and staff development projects. In general
administration, there is no development of an information network system. Suggestions: In academic
management, promote the use of information technology in teaching supervision. In budget
management, promote the use of information technology in evaluating financial and procurement
performance. In personnel management, promote the use of information technology for planning
and staff development projects. In general administration, promote the development of an information
network system.

Keywords: The Use of Information Technology, Management, Mahamakut Buddhist University,

Srithammasokarat Campus
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