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Abstract

The objectives of this study are 1) To study concepts and theories regarding the principles
of legal equality in Thai consumer protection cases; 2) To study the principles Concepts about
consumer protection and consumer court procedural law. 3) To study legal measures regarding

consumer court procedural cases. To be effective and beneficial to consumers, it is qualitative
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legal research, researching and analyzing various related documents such as textbooks, academic
articles, theses, including legal provisions. Along with studying comparisons with other countries,
the results found that: 1) Problems of equal rights in consumer protection cases in Thailand.
Organizations that will prosecute cases on behalf of consumers according to the Consumer Case
Procedure Act B.E. 2008 can only have committees. Protect consumers and associations certified
by the Consumer Protection Board as for the Act on Liability for Damages Caused by Unsafe
Products, B.E. 2008, there are organizations that take legal action on behalf of consumers,
including: Consumer Protection Committee Associations and Foundations The Consumer Protection
Board provides certification in accordance with the law on consumer protection. It can be seen
that both laws There are conflicting problems according to the law. 2) Rights of consumers regarding
consumer protection laws that have caused a lot of damage. Consumer litigation in Thailand is
still in the nature of cases in which the injured party Different people sued for damages from the
same incident. This is inconsistent with the concept of limited assets. The court's judgment in
each case may reduce the interests of class members who have not yet filed a lawsuit.
3) The guidelines find that consumers must proceed with enforcement actions themselves.
Therefore, there is a complicated process when the provisions of the law prevent consumers from
receiving quick compensation. It is not consistent with the spirit of the Consumer Procedure Law.

Keywords: Equal Rights, Consumer Protection, Trial
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