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Abstract

This research aims to 1) Study the conditions and problems of the information technology
system at Klunglawnvithaya School, and 2) Find ways to develop the information technology
system of Klunglawnvithaya School, under the supervision of the Secondary Educational Service
Area Office, Kamphaeng Phet Province. This research is a mixed-method study between survey
research. The target group consists of school administrators and teachers at Klunglawnvithaya
School, under the supervision of the Secondary Educational Service Area Office, Kamphaeng Phet
Province, academic year 2566, totaling 78 people. The research tools used were questionnaires
and interviews. Data analysis involved finding frequencies, percentages, means, standard
deviations, and content analysis. The research findings indicate that the overall condition of the
information technology system at Klunglawnvithaya School is at a high level (mean = 4.06,
standard deviation = 0.88). When considering the average scores ranked from highest to lowest,
the aspects are data collection, data storage, data verification, data processing, and data
utilization. Problems with the information technology system for managing student activities at
Klunglawnvithaya School are at a moderate level. When considering the average scores ranked
from highest to lowest, the aspects are data utilization, data collection, data processing, data
storage, and data verification. Suggestions for developing the information technology system at
Klunglawnvithaya School include providing training for staff involved in school information
management to enhance their knowledge and understanding of data and information content.
Additionally, providing secure data storage facilities and adequate budget support, planning data
and information service provision, and utilizing data and information for the school's management
are recommended.
Keywords: Information Technology System, Condition of Information Technology System,
Problems of Information Technology System, Guidelines for Developing Information Technology System,

Klunglawnvithaya School
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