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Abstract

The objectives of research were to 1) Study information technology acceptance of
personnel in the Office of the Ministry of Higher Education, Science, Research and Innovation
2) Compare information technology acceptance of personnel in the Office of the Ministry of
Higher Education, Science, Research and Innovation classified by personal factors 3) Study the
relationship between external organizational factors and information technology acceptance of
personnel in the Office of the Ministry of Higher Education, Science, Research and Innovation as
well as 4) Internal factors and information technology acceptance of personnel in the Office of
the Ministry of Higher Education, Science, Research and Innovation. The representative sample
included 232 persons from a total population of 552 people Consisting of government officer,
temporary staff, and government employees, The sample size was calculated using Taro
Yamane. Quantitative research method was used The questionnaire was used as a tool to
collect research data. The data were analyzed by using statistical package software included
frequency, percentage, mean, standard deviation, T-test, One-way analysis of variance and the
Pearson correlation coefficient. According to research findings, the representative sample of
personnel in the Office of the Ministry of Higher Education, Science, Research and Innovation
accepted information technology are at a high level, Most of them have a high level of
Evaluation stage average was 1.95 and awareness stage has the lowest average value of 1.34.
The results of the hypothesis was found that personal factors of personnel in the Office of the
Ministry of Higher Education, Science, Research and Innovation, i.e. gender, age, educational
level, work status, position, work experience differently had no significant difference in
information technology acceptance. Additionally, external organizational factors of personnel in
the Office of the Ministry of Higher Education, Science, Research and Innovation and internal
factors of personnel in the Office of the Ministry of Higher Education, Science, Research and
Innovation were positive related at a low level to information technology acceptance in a statistically
significant manner at .05 level.
Keywords: Information Technology, Information Technology Acceptance, External Organizational

Factors, Internal Factors
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