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Abstract

The population growth of elderly group in Thailand becomes a significant challenge for
the Thai government in managing the healthcare of the elderly group in Thailand. This study has
the objectives to 1) Describe the situations of new public service management in health
promotion for the elderly citizens of the local governments, 2) Synthesize research on new public
service management in health promotion for the elderly citizens of the local governments, and
3) Provide new public service management guidelines in health promotion for the elderly citizens
of the local governments. The researcher used a meta-analysis by analyzing data obtained from
public sector publications and academic journals related to new public service management in
health promotion for the elderly citizens of the local governments published in 2013 - 2023.
These data were available in the online database system of academic journals in Thailand. Based
on the study results, Thailand’s transitioning to aged society pushes the government’s urgent
needs to improve public service management in promoting health for the elderly citizens. Seven
major principles of new public service management in promoting health for the elderly citizens
of the local governments included 1) Serve citizens, not customers, 2) Seek the public interest,
3) Value citizenship over entrepreneurship, 4) Think strategically, act democratically, 5) Recognize
that accountability is not simple, 6) Serve rather than steer and 7) Value people, not just productivity.
The author recommends that the government sector should apply these principles and concept
to manage new public service in health promotion for the elderly citizens of the local
governments to maximize benefit for the elderly citizens in Thailand.

Keywords: New Public Service, Health Promotion Elderly Citizens, Local Governments, Meta - Analysis
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1. Asuinssulduszvrvulugrusnwaiiies lulygnan (Serve Citizens, Not Customers):
dheunasesmsyaiugaiuluiinsaiunnuduiudifieatrseailindauayausiieninussnvy
drgunasomdaniadgisiniisuiavevlunsvilissmvunsuiaueadunaifiossuiianiuas
vihfivesaulugiuznailles warivihisuiiaveulunsnseniniuasdidnsniuianisve sy

2. mygjadunauszlevidaisisazidunan (Seek the Public Interest): naussleyilansisos
Tailel vanefis nausglovivesgiudnig wivaneds nadszlovivomnaiadneiunnsaiudiieidos
flumsuimMsanssale nadlewnaumisiasulenaegraviniieuiulunisiidusulunssuiunisiiansan
waglisunmIneuauenNfINITeE sy

3. msiiuauAradunadiasuinndinisidugdusenaunis (Value Citizenship over
Entrepreneurship): U%ﬂ’]iﬁ’lﬁ’]imgﬂ’ﬁgﬂﬁ%’]ﬂsﬁuiﬂﬁlﬂig“lﬂ‘ﬁuwﬂ LilvSguraduduluedn unumves
anasgliasuudaslunniduidulrdnuinnsassasundundduanndnly “wIevioulouie”
FsUsznoueniainesis 9 8 nAgsia annmussy ssdnsliuaismamls mavszvu Tl
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4. n1sAauBanagns UURwuuUszv15Ulae (Think Strategically, Act Democratically):
nsildusiuvesUsersulunisaiufanssuuinisassasdalenialiniasglasuiuuueaziuifn
yesUszrrUsienszuIumMsulveegwiass dadulselovidonmsimuguey Ssuiadududeadn
mnuduiusiseninadmiianasguarussvvuitondludgyvosyarunaziuimandloulounod
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5. n1saszutnlunausulavoululeiiaed1e (Recognize that Accountability Is Not
simple): ginfiuulovisasisugmsiduliiwiisuinveusemdounadinu Suliaveusonaliios
INNASNEVDINTANLUAINTTUUTNTAFIT0UE

6. N13MAUTNITNINNTINTTAINUNANG (Serve Rather than Steer): N1ATgAIATEUUNLAY
Jeusetuinesaiuayuuazautiemdodu q miflduiimvesszvvunazyurulunszuiuns
a¥rafanssuinsasisae lnenassiiniilunisdeassmineinsasudulunmsduiuiong uae
sulsznaniielinimihnesing q shmdhitldeesamysal

7. nsbiaaanuau lalduandnnin (Value People, Not Just Productivity): N1A35A23
Tianuddiunn 9 auditierdoslunissidufionssuuinsarsisasd swanssainnsyuiusied
mﬁf\]mmﬁmmguwmwmmmuLUuLWENLLﬂLﬂuaqﬂﬂizﬂawuﬂumzmumiﬂiwqqmzammw
wagnsafIsuandaiti AAsTAsAsdLasuYTLazMddlavesu Ui nukar U URrenininiy
vénatusssu IiAush uazligndnAriuesmaniun (Denhardt, R, & Denhardt, J., 2000)
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