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Abstract

The objectives of this research were 1) to study the satisfaction with the use of an
application to support the academic planning of first-year students at Suan Dusit University, and
2) to compare the satisfaction with the use of the application among different groups of first-year
students. The research utilized a quantitative approach and involved a population and sample

group of 40 first-year students in the Information Technology Program, Faculty of Science and
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Technology, Suan Dusit University. The sample was selected by using purposive sampling
technique. The research tool was a questionnaire, and the data was collected from
questionnaires. Four main statistical analysis methods were employed in data analysis:
percentages, means, standard deviations, and one-way ANOVA. The research findings revealed
that 1) the results of the satisfactory assessment in using the application to support the academic
planning (SDU 4S) in overall and in each specific aspect were at a high level. According to each
specific aspect, it was found that the content, and the appropriateness of the content were in
the highest mean score, followed by the installation and login process, presentation format, and
application management respectively. 2) The results of comparing the differences in the use of
applications to support the academic planning among different age groups of first-year students
at Suan Dusit University showed no statistically significant differences in overall satisfaction and
specific aspects at the significance level of .05.

Keywords: Satisfactory assessment, Application, Academic planning
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