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nMsfinuiiiTngUszasdiftefinw 1) Jadedrmuszaunismanlunisldvinisdunueeniudn
(Shipping) luFaninaynsusinis 2) nmsandulanisdandulaldusnisaiunueanduan (Shipping) Tu
Jadnaynsusinis 3) wWisuieunmsdnaulaldusnmsdunueendud (Shipping) ludaminaumsusinig
Fuunmuteyaaniulszneuns 4) Yadududszanmanismaiafidmasensdadulalduinsduny
pondud (Shipping) ludswinasmsusinis Uszanslunisinu e githauluaauuszneunmsindi
AU waslAuiianis iiunsuAaninsludwminaynsusns wendiog1aduan 400 s18 Tduuuaauny
Juedesfielunsfinun Ussananalagldradfisevazuazanads ttest n153iAs12siuuy ANOVA 19
F-test , (One-way ANOVA) tiag Multiple Regression Analysis nan1s@nwyinua1 Jadediuuszaunig
ﬂ’]iﬁ]ﬁ?@ﬂ’ﬁ/\li?mﬂl’]LﬁgEJEJE{IﬂUiSéJUﬁWﬁJ@M"Iﬂ mssindulaeglusziunnuiiuseuin aouUsznaunsi
uanasAuin1sandulaldusnsluunnaedu aURARANI/UT01T AIUNTZUIUAITIRUTNNT Lag
Frudneaemanienin dwadenisindulasgeiveddyvnadffisedu 05 JelauouuraInua
nsfnwUszneuniseslimnudidydunisliuinnsdidussuvresnszuiumsisnisaaning
augnsestumsaniivau msdanissiuanulasadelunisdaiu uaznisadanimdnvalvesesdns
TIungsn sudamsimunyeannslussdnslitienudoimglunmsiivinmsemesulunsiufizng
Aanns ieidumadenusndmiunmsdaaulalduinsiumusondud (Shipping)
adAgy: Taduaiulszaunisnann, Msdndulaldusnis, Munusendu

Abstract

This study aimed to investigate and analyze several key aspects, including 1) Marketing
Mix Factors on use shipping agent in Samut Prakan province. 2) Decision-Making on use shipping
agent in Samut Prakan province. 3) Comparative Decision-Making on use shipping agent in Samut

Prakan province based on establishment information 4) The impact of Marketing Mix Factors on
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the decision to engage a shipping agent in Samut Prakan province. The study focused on
individuals employed in import-related businesses and the Customs clearance process within
Samut Prakan Province, Thailand. A total of 400 participants were surveyed using a questionnaire
as the primary research instrument. Data analysis included percentage calculations, mean values,
t-tests, F-tests (One-way ANOVA), and Multiple Regression Analysis. The results indicated that, on
average, respondents had a significantly favorable opinion regarding marketing mix factors.
Additionally, respondents generally strongly agreed with decision-making processes. Interestingly,
the research found that differences in establishment information did not significantly influence
the decision to engage a shipping agent in Samut Prakan Province. However, factors related to
Product Process/Services and Physical Evidence exhibited a statistically significant impact at the
.05 significance level. This conclusion discussion and finding for the entrepreneurs, indicates that
should be emphasizing the importance of customs clearance process by systematically and
accurately, Storage safety management. And create cooperate image to be know and valuable
includes manpower and business development to be expert and professional with customs
service efficiency to be the one and the first choice for customer decision on use shipping agent.

Keywords: Marketing Mix Factors, Decision Making, Shipping Agent
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mssnaula Wuunmsunstannauammslivinsliaenndesiuamnudesnmsvesglduing tilevh
Tlusnmsuldusnafaty

QUsZAIATaINITINY
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fhegnaitidnwarindlfeaiu nguiazdnu 4y 40 au Tasmshlvieneimenudeiudusete
(Itern Analysis) A1 usaulaeld35es Cronbach (fae 1udgayen, 2549) wislmAnaiy
Taraurestodinn Ingldinasiseusuiianinnnd 0.70 iewanyi wuvasunuifinrundediufisme
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manaaeuldrminindeiiuweuuuasuaiaatuniiiy 0982 dmsumsieneiteya Hnsinae
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(Physical Evidence) uaz nqufinssindula 89 Kotler & Keller Usznaudae 5 tunou fall Anudesns
lASun1InIEAUNTeN133U3 09AUAB9N15 (Need arousal or Problem recognition) N1SAUMITBYE
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(Information search) nsUszifiumadenlunisdndula (Evaluation of altematives) n3indulade
(Purchase decision) anmimmﬁmﬁﬂmi%a (Post purchase behavior) (Kotler & Keller, K., 2016)
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msanaula X S.D. ulawa
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PUNTEUIUANTIAUSANS 357 .045 411 7.934 .000%* g
PUSNWUENIINBAN 285 044 296 6.430 .000** A

* flodAyvadAvisyeay .05 (2-tailed)
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