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Abstract

The objectives of this research were to: 1) study the level of psychological capital,
organizational support, trust in supervisor, and work engagement of branch gas station managers
in a petroleum company; and 2) study the influence of psychological capital, organizational
support, and trust in supervisor on work engagement of branch gas station managers in a
petroleum company. This was quantitative research. The population comprised 1,100 gas station
managers of petroleum companies, while the sample group consisted of 285 branch gas station
managers selected through stratified random sampling. The research tools consisted of a personal
data form, psychological capital questionnaire, organizational support questionnaire, trust in
supervisor questionnaire, and work engagement questionnaire. Statistical methods were
percentage, mean, standard deviation, correlation coefficient analysis, and multiple regression
analysis with a stepwise method. The results indicated that: 1) branch gas station managers in a
petroleum company had an overall psychological capital at a high level, in part of self - efficacy,
optimism, hope, and resilience were at high levels; branch gas station managers in a petroleum
company had organizational support and trust in supervisors at fairly high levels; branch gas
station managers in a petroleum company had work engagement at a high level. 2) psychological
capital in part of self - efficacy, optimism, resilience, and organizational support could jointly
predict 62.8 % of work engagement of branch gas station managers in a petroleum company at

.01 level of statistical significance.

Keywords: Psychological Capital, Organizational Support, Trust in Supervisor, Commitment to Work
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