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Abstract

The main objective of this research was to ascertain the methods of
making use of theories deemed suitable for management in the public and
private organizations. The study was qualitative in character; the required data
were derived from three sources: documents, non-participant observations and
in-depth interviews with 8 key informants. With regard to the key informants, they
were retired high ranking officials and some topflight businesspersons. All of them
had the wealth of insightful information about administrative practices in the
public and private sectors. The collected data were analyzed by means of
categorizing systematizing, synthesizing, narrative describing and logical analyzing.
The qualitative data analysis brought to light the facts specified below. About
100 theories could be used for managerial or administrative purposes. But only
a small number of theories were used by managers or administrators. The most
commonly used theories seemed to be the theory of bureaucracy, the theory of
new public management and the theory of hierarchy of needs. Concerning the
method of using the theory of bureaucracy, administrators should adhere to the
merit system when appointing or promoting their subordinates and should focus
on the division of work. With regard to the use of the new public management
theory, administrators should have the entrepreneurial spirit and should
collaborate and work with the nonprofit and private sectors to achieve social
goals. With respect to the theory of hierarchy of needs, administrators should
give top priority to satisfy the biological and physiological needs of their
employees.
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WU Mededidnuandunsidedmmnin (qualitative research)
MTAseudiaiiflisini 15 vfia (Denzin & Lincoln, 1994) fausiinseasidunvosus
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nandndeniefae danwazidu “Particularity” 11y “Generalizability” wilounis
ReBaUTunausiagnsla (Creswell, JW., 2009)
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i Wiugu (background) medunudludesiiasinide Fasadrsnusluaiag
vumufiiidegnoundn Hreuszudanan Gunes luudiiinannsavdnidesnsise
fiudeurunuisevesdduld iudu ifesnnnsifedifun1sidodenman
(qualitative research) nanumwassanssulidndudediunnnszenaaziilignis
%’Uﬁjw%‘amaqLﬁuiué’ﬂwmzﬁlﬁaﬂaii (selective perception) 3 oya i uAIuT
AN AT mumustunssuiisrdeadisadndeswiniuusiaay
Aeadestumsiteiednann luddusellazstiaueissunssuiifsadestunsive
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dosnnsideiifsadostunguiiednduiieedesesuiennuvnegves
"naui]” neudsdula "nguil” maneda deunas (statement) yanilsdudsznauluse
foasuiiidnuneadiofiung (lawlike generalization) Insdaunasvardudauiien
lgafiueg1aiiseuy naenauatunsavzigadlaludausedny (empirically testable)
(Rudner, R. S., 1966) Tuvaiziiudu IfoSursmnumnevemyuilunndsasmans
lagna1291 “Nud nIIdIANAIans” ﬁai”UUﬁlﬂivﬂaUIUﬁ’lEJﬂO%]OWﬁﬂﬂ’l’m
(definitions) wagUsznail (proposmons) mmﬂummﬂamamuw mmﬂmmmuau
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Immﬂuuazﬂuamwmeaiwfmmiﬂz” (Winton U. S., 1977)
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aatenuiliitiosnin 100 nqwl (McGrath, J. & Bates, B., 2017) nauiiddguazld
fuothanfreuna Idun nquideluid

MO 8{3¥UUTI1VNT (Bureaucratic Theory)
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5) miﬂmaaﬂua LR Ig ULTIUF LYRIANNANIA 6) nnsATewiuvsinng 7)
muaausuul,aaumwuqmﬁaﬁzw@mﬁiim (Henry, N., 2004) nqiiifinislesns
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NQEfN1TUTNIINIATTUUIINL (Theory of New Public Management)
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wannsdail 7 Amouunu winnuadeslduadmieaneuuudmiu
sudiasiludnuaisiigisss

wannsidil 8 MsTwdune srunslunisdndulasineg msznszarelug
wifnauseRuasigludndndimunza

wannsdadl 9 Tganadn (scalar chain) n13deaslussdnisalsiAunuls
dlnaan nInasUeruUug19LATIAse

wannstiafl 10 mnuusuidou (order) yaansuaz Tansneg asazdnadli
gnéasnumazina nandeluatln yaainsaula wietansg Tula esazeyly
an1uiile
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wénnnsdeil 14 al3nveands (esprit de corps) MIduaiulingylussdnisdl
AR AN (Fayol, H., 1967)

NOUNOB1I8AEU (Theoretical Framework or Orientation)

Homnmaideiidumsidodseuninliomasauensevdmiuniside it
wUsBase (independent variable) #3uUsm1u (dependent variable) fuUsAunang
(moderating variable) WagsuUsunsngau (intervening variable) llouldun1533e
WeUSual (quantitative research) 1@t (Sekaran, U., 2013) §3de3aauaiiiesgngu
(Orientation) wiawiomilldaseunay Tunsideadstivindu Wwidedldaseunqunnu
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asounauninalng ngefinsienguesnisdndulavesnindidus (Townsend) ngd
szuumaidies nufouduiin nguinmsuimsdansesdnisvesiilea nuiidae
AnufeINIsinanUsEaunsafludin nuiinseanivlng (SMART goals) ngud
Memssadng nuinmsvifiveseusiianisveseainiaes (Drucker) nuives
107 (Covey) 11énn 7 GfpvesfiiussAninags nquiindsanuduginfiyaduns
SIEEPIRIEE wqwﬁ’iﬂé’wﬁ’;qums?]ﬂaauﬁﬁﬂﬂq' 7@ (7Cs) wosn3ud (Grimley)
NN IIMILAUSNBULRNIEAY N BIPEN1TRaNUTIY 5 Usen1svesdsuyila
WU (Kaizen) nguindenmn nauydnvesgusu (Juran) Nudi19ae19935989n13
Wasuwdas nquiiinseng 3 4o vesmsuimsdanislasimamguiidheuuanianis
WaBuLUAY 8 Tunauvasfeninas (Kotter) ngufindsnisdadmunevesdon
(Locke) M #f31n15UsMN5IANsRUUAUlUGLL (MBWA) ngufuadlawiu (Homans)
J19en13negUveIngy neuliveaadyyiniaiiueisusivesinauuy (Goleman)
NI unasiinvessuaveaniuduazsiiu (French and Reven) nguiindae
auddndwalunisldudn wavnguiiidqeifleiesdns 6 ARvesdondsa
(Hofstede) (McGrath, J. & Bates, B., 2017)
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nanlasmluudiundsfisnvesdoyaresmsitoidenaningdnazanainunas
saldil lenansene q Adeates nmsdunpnsaiuuusng o nsduawalwuULEEN (in-
depth interview) N1sdunwaingaludnyaizdnizianzas (focus group interview)
Tasvimug Yan (audiovisual materials) AssyAugAitodsinmsssunazusz iimans
(artifacts) usidmsun1siseassddadunsidedduatmanunsen “nguis o
annsaazilUlfifiensuimsdanislussdnisluniassia lumaenwuia Ifeesls
U197 nsltdunasdeyaiiies 3 unasiunvgiiome suldud 1) lna1smeg fiieades
2) nmsdunanisaluuuluddausan (non-participant observations) ag 3) N5
duntwalianzdn (In-depth interview) mmamawmﬂmmqmu (key mformants Tu
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(privacy) m3dU (confidentiality) warnslidamwede anonymity) Weffurikewng
U3

szilsudsnnsiiasizsidaya (Analytic Procedures)

nanildifudeyaanynundadsuiesud §idufldvinmsimneideya
Tneld38nsmeludl mssuunuenues Lﬂuﬂs“mwmm (categonzmg) Asviilem
arsrlfidussuuszidou (systematizing) N131014H 89110147 827 aqa UWUS AU
(interrelating) mimmawma;ﬂa (synthesizing) NNUTTEILRULLE NS B4 (narrative

describing) NM53LAT1EATINTING (logical analyzing) WagN13a3UAIIN (summarizing)

NAN133Y
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1. NuY52UUTI¥NI3 (Theory of Bureaucracy)

aszddguomguiine fnsudsnuiur ﬁﬁwﬁusﬁ’}uaaﬁfwmé’mwﬁ’aﬁu
oy fingsaudngg el Togredaan lmummamwmmummmmwuaq N3

Tnidonuazis i 10g UL ILYeIMLAINNTa dnsAsesiunsionsuaznsidey
A0 FEITUUAMEITY (the merit system)

WnsumgulUlguiia Jusmsasasueununglimdnaulfifeuluaiv
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2. MERMUIMRAANSMAS T (Theory of New Public Management)

aszddnuomnuidie nsuimsdanisuuuiieandn n1sidivad ves
Audsalun1susms (indicator of success) N15U3MTIANITHUURUTENOUNITN
g3fa MIsudmsdanmsiuiunisandiunu Ussndandneinsuagiindseansnimuesns
UtRa $3msasdraliiensudniufanisuedeiiiuinonyuildfiniuas
Usendandn JuimsredlIndna1nvedusenaun1sniegsia n1sudssy Aanssy

U9eg199833y dn1swdsuruinvesednisvessgliianas (downsizing) 1131wn13v5e
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(increased accountability)

AnstmguilVIduTR lunsuimsnudesdiisdvesauduia fuinis

Tan15lun1ATEA598d I8 NS UT M TWU U UsENoUN1ININR1Ug 319U 09
aaenvu lunmsuimsiiasedddduyuiies ninenstiesuazinates Aanslavessy
Atuinnaenswinlddnimsaglinaenuurii lunsuImsnuuedl wesdgans
sghieyaeaiiauansogadufiveviioguenszuusunisiiduniuasiinig
Uszilunaruduszez WU Wnglddnsasesdunisenuiumiiouyaainslussuy
$19113 F1519n59gdanuduiaseulaegd uarunsaniaaeuldluszfugedu
(Increased accountability) A1598aAYUIAYD404AN15YBTFIVLAnasLl aUsENR
JuUszana

3. wquﬁu%mimsﬁm“u,uﬂmi (The New Public Service Theory)

wqwgumwwuuﬂuawmmhwaqwgmwimﬁmmmuﬂw aszdfiy
yomguiiiae Tunisuinsvesigidunisuimmadledsilduinisgndmileuiingu
NsUIMsMAsgL a1t nMsneneuukarmnayselevdliunas sy 113
wiupaA1vesnudunaidies Anluwuunagns YjuRlusuuysesnsulaeg wunis
Thusnsunuitazmuauvdegumadensteslinuaudusssulaldiduie swan
A (Productivity)

3813 mguf WIFUUR d1519n13msesufuisedlduinislugiusdu
wanledldlelugrusdugnan rsnisezdesdinnuunainganuazuesglduinisiuug
A Jusmsvesszagaesdanunislunisuarnadselovdliunansisamuluynitinig
fuimsvesigazdeaiiuguamesenuiunaidesuasivnsuimsasisasfimionia
MsUiNMsvesUsEneunsmegIna guimsmsazdaaiailiussrmldidanfedes
TunismunuaulsviswaznisiiuleuslUlduqun n1susmsdnnisuessynlsasds
AHENIIUVDIUTEY VY

4. mqwﬁﬁﬁu%ﬂ’uqaﬁwaammé’aams (Theory of Hierarchy of Needs)

yquidasedulneninindnine1fifidedn Abraham Maslow anszddnues
nquiiafe AudenIeiisuaradse audesn1sadiunuasndy A
ADIN1INeATLANTILaEN U sTdIuTud ves AudeInsaATNTute
AUABINITNAIUANNBYINFOLINUTA AIUABINITNI AUNTEAIN AIUABINTT
Fnswinn uazmudessiiuszaunsalfiegimiiouszaunisalsssumvesywd
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fusmatesiliglitssutymdenuuasaderonsiumeuardnla dodliemuin
Amougu wintnauynau lunsdndulalud eslafinsenudeninauaisagli
wiineuldfidausanlunsdnduladae anwvesaniuiivheuazdendesnonns
OUAUDIMNIFUAUYE BN WNEUENIMTEINAB U fUSvnTazdomensniliyaains
Ipwauwagianuinmtlueinveswy wazSeuinaendin luusemsanyieguims
wengudaasulininnuldfivssaunisaluvanlmifiogniliosvaunisalsssuan

5. NEH TG WNANNI1TUTNI5IANTT 14 Tavasulea (Theory of 14
Principles of Management of Fayol)

aszddyemguiifte mudsmudui fuimsdiesdisunadurousssy
(authority) 1ileUsglemiluniseendrdlig i dsfudgumugdaniu msingsulou
Woaaddeliuaningu anmduennmlunisesndida mnduennmlufianis
NANIAD WAaENEUVBIBIANTT AITALHUHLULALT TnqUszasdlie) wazuinuie?
Wioli{uFURnunnawhnussauiusazdululufisnafioantu nasslomives
psAn1sAeseydonausylovddrudivemtneu sl neuunuiivindoudiu
dmdunanuiimileudu n1sdnaulansrsunandiunans awﬁ’aﬁ’uﬁmmﬁﬁizé’m‘h
g9 Msiiszideu (order) MNutananIAMI oAUy AsTINT IuAnTnaIy a5l
wadpsnmlunisasesiumiavesniinau msdaaiilininaudanufndisuuay
43198330 wazUsenisgavinenisasieuiguasmaslaliunndnaunaennisinlingud
ANNELAA

s maudWIHURUR duimsesdestininanuufifnuluamuiiuns
Bousn lumseenmdsifuimsazdesdsludsiigndesmungmune fuimsaisisiunags
wdosmnuiuiinveugsiie lussdnmilaq ninnuazdesduddsangdafuliym
AuLiBn nueuiidingusrasdifeaasdosgndiilaefinaufier uasfununis
UftRnudariniu lunsufshnusadsslovivosesdmaasiosogmionalsslon
dumvemiina fuimsazdeslirnouunuuintdnaludnuasigfsssy 155
S1unauaznsnszIes e lugsriuasdsegludnuasfiaunaviemanay fuivs
wwdeaneruvilindnauldvhauluesdmsemunlagldldinmauasunuiaiu
oy fihdesduaiulininauiiamvanuaninduazidalaiazviraeulsiunesdnng
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6. MBI INNIBAMENULIANIAT (Trait Theory)
asvddguemguidnae JRussauazsdudiinisezfeuaninudnves
nzasallionnun lown Audiaduludiies Jnweni1edeny Jinwen199Iuy
wseelalildugvs fenudedndadse danusulinveu waslaussousvaiuandyan
agluszAuas
ad o = £73 a wa Y v =3 1 =]
815U mguf TGV UR nererumlenitauansliiviivesnuiuiinud
Aaanvuzaniziiuseg s duduild Tuuidonia werenuwansaudestuly
sesbifouiu weneugdtandnanusazsilufiilaensiaulidusuuedne werew
UjuRanusiennudedndaasnawibigdudanulindaiiuldegadui wWeviiu
VINGUNUVDIIUIRR A5z TuRaLazlimsasimlaulaaiiain Tunsdnduls
a I | o A a ' ¢ A a ¢
Sodlan Ay asazeyluseduimiendmadsslevivesnuniedanauselovives
DIANNSTULDY
7. ngefdfiemsnatvungvesion (Locke’s Goal Setting Theory)
o @ d:dd 5 5 a v 1 dy a
anszdfguemquliiffe lunsdadmunetuaisaslianwuedeluil dadu
FaLau danunmig nMslinuanuiidusinlunisaadmuny dugaserdoundustng
astaue NuilenudutauluseAuNiANLTNeNIgR LI
ad o =) v a wva o v = LY v
815 mgu WU UR nergrui i manesinnudaiay e was
WWululaass Tunisdadmune aasaslaedauuivesauisyn (SMART approach —
Specific, Measurable, Achievable Realistic, Timely) THUA5e10sunduwnugnu
pg1aans Tunsalinuilmnuasududauuinaaangtenuluvinlramuiiuiifiuau
8. N 1192804 3 T2Y89N15UTN15IANITIATINITVDIRDV U
(Johnson’s Three Rules of Project Management)
anszdRyveamgufiife ng 3 4o 989n15UIMTINNTSIATINTS TouA
Ay A ° A v v o P Y a
ngufven 1 Muiuauniddhiinlasinisasavivesiign
ay A v v a
nQuftan 2 nsuszgumsazlilidosiign
Ay A a o = o oA o W &
N YN 3 AITALNTIVNUUTZIUNGS 2 AUV AD T199UUTEdUA Lag
8UUTEINADUY
ad -] =) Y a va o v al a I3 a
s mguUIURUR wereraviiuauiivuinidnuasaiunsauinig
dan15ba n1sEAuuswIalngldmanzsingzasinlinisde a15gaen wazAIuay
a1unn elassnisandululanied asdaud ug were1u159UsULD1AUA
AINUYEUA Y FemrsHanauAunIntueenlUlde lunisussyuii ofnniy
AN 1IMUIVBLATINITAUTNLIU A5sdNnU1eTuAnT viedudunsidi 19
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UsgguLitefinnuaun1Iminvesu kagiiednanduresunaginludaivini
lumauiingvesn1sUssyuIuwiazasazdosssydudmuieiiazdosinlidss
(The “must” achieve targets) vasdun1%dnlilnen1sly “SMART Targets”

aAUTIENa
a d‘ o Y a [y 1 v za Ga
No AN Nenusaastnlulduimsdnnisviieuuessyna veuenvund i
Na A A av oo i = a a |
WINMEnaIenguiied na1fedlunindi 100 ngul nouusasngulzysanzly
uwrazsunazussnuasyuddieudandiiudusesssunuar liifivguilafidaiiu
auysalbuy AININYIansalanntnivinisiidnenguiane q fadusesunfisssum
Megaunge ssuusvnsildiueglunilsauvessyveding gniningiansalin
nalviinA1uNNafin15N1981TN (professional deformation) yilLAnAIINEAUNR
a o Y] = . ) I3 v = a I
MIFNEITUBIAN (occupational psychosis) fanwausidudssideouiuly ladiay
ganegu vibilianunsonsuausiaudein1smadnine vesywdld waiilidudu
AAdeiuindudinnsaliigndes 91ndeunngeauNeg e svuusIvNIs 9891
11ﬁLﬂmmqwgmimmif\]mmimmmuﬂw (The New Public Management Theory)
Juan FadfumsuimsiansuuuguszneunsgsiauazufoRsedldusnisimilougnén
(customen) lun1Agsna danudangulun1sufofiau Inswraduseninmiieny &
N3 UUNANTIOULNIAIUNITHER (productivity) Hn15UsEiiuNaUlAgiaITUIN
HadugnsNeanun (outcomes) wnunazluaAdadudnda (input) veulviEuinisd
21119V NgufHgnInndinsalitluyhanealouuazasessudusnuvesin
a = = o 8§ ¥ a a v vl = = 1 a wa = &
UImsndluedn agviliiAnnasaladeilesainanugangulunisufianudunn 1Ju
nsduasunayseleviveuImsssivgunuiasinymalsslevivasninnunsetn
UImsszavan uasiianienannfensilufifsedlduinisvessgmilougnalunia
ssnvenyuluvefgalminiingullniduun@adiiedn "MounsusnIsaIsIsaswu
yial" (the new public service theory) Ngefina1IssyIMBNUVeIsTFAITILUING
wardodldlyuinisgndn Sgarsazuarmnalseleniliunasisamy $5a5aziiu
AuAvaIAUlunalliowarusNITaIs1IUENI3AN warNSUHURYeIST Asazlu
wuudszesUlee mslvinaAvesseuirunInnIINsIiRuAIYeaNTTOULYDINIT
wan waridusu nanleemliudaldusngindndnisaulainindinsalnguii
Wilan aaﬂué’ﬂmﬁamwﬁﬁhm fununewazidendaidsiisiuriaiy Wiunides
F8N15U3MIT IAN15V093§NA VOLENYUNAAITIY #19190A 1M WA 1 RUSHIRRE
ihagianuazasdodlflimngauiuuiummsiausssuesdinuty q fe
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1) JuimsasasinuwiAnanngufane o Widlvigndesmngaununiamey
WU IuﬂaqﬁuﬁﬁaﬂmﬁﬁwuﬁLLﬁa drulug 9l wIANIINN B TLUUTIVNITUAL VOB
N15UsMsIANIsNIASTRUItM %’gmalmmi%ﬁ’]Lsduﬁu’uﬁ”mLwiﬂ'aﬁwtﬁaﬂaﬁimww
AuToInuiLazaafimuzaniuinussailne 2) ﬁU%MWSV?&MaWﬂ’JiQBHQN%}U
anuvieimguilindudsinianiudesla Weduudeulunguiuimeuionaes
SadouarlionaslUliUiURlAaeAlE egrdlsffduimeimansmsazuimslae
danqufazinitludeadydrin v3edearsdansal (intuition) vesau 3) Husnis
faangazdedhiduimguidnlvggnaiduludsaung Sunndsd inusssuiiunnsg
nTmusssuvesdenulneddlimsrzsujuiinungulegrunsansausnisaziily
Snunpdenassdsivnzauazint 4) lunsimguila 9 Wlduimsdansluniads
Ailunaenvuffdsiinsazdesdegiaueifol3einusssy 930553ULALIYBYGTTY
(morality, ethics and humanitarianism)
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