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Abstract

This study aims to 1) To studies the innovative adoption, usability intention,
and usability behavior of medical personnel in sub district health promotion hospital
2) To studies factors in terms of the innovative adoption that affecting behavioral
usability intention for studies the innovative adoption of practical of broadband
internet medical services in sub district areas. 3) To studies factors in terms of
information technology practice that affecting behavioral usability intention for
studies the innovative adoption of practical of broadband internet medical services
in sub district areas. And 4) study the influence of innovative adoption, usability
intention, and usability behavior. The research by mixed method consists of
quantitative research and qualitative research. The research instrument were
questionnaires and interviews. The data analysis and statistics using percentage,
mean, standard deviation, and multiple regression analysis. The results showed that,
factors that affecting the adoption of broadband internet innovative medical services
for medical personnel in sub district health promotion hospital in the whole at a
high level, when considering each in terms, it was found that the adoption innovative
at the highest mean was at a high level, followed by behavioral usability intention,
information technology usability, and last was the Telehealth, respectively. And the
results of the hypothesis testing showed that, the Telehealth factor influenced the
behavioral usability intention the innovative for medical personnel in sub district
health promotion hospital, with statistically significant at 0.05. This research presents
a suggestion to increase the intermnet signal in the provincial to increase the efficiency
of the physician's work.
Keyword: TeleHealth, Adoption Innovative Medical Services, Health Promotion

Hospital
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AradfvaaeunuiIngden F = 4.489 adien Sig. Wity 0.020 F3unndn 0.01 waneind
fuUsdaselull dvSwasafudsaiy

auNfgiudi 3 Jedudumaiead (TeleHealth) H5v3warananus sl
ngAnssulunsldauuinnssuvesyrainsniensunmglulsameruiadsasuaunin
Aua
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A9l 3 LARINTIATIERANLARAn R TINYAURIdadEALIaLEaS (TeleHealth)
fisnswadeanudsladamginssulunsldmuninnssuvesyaainsmiens unngly
LsanguadaasuaunIndIua

Uadednunalgas (TeleHealth) B t Beta Sig
fumiaLeas (TeleHealth) 0.730 6.286 0.759 0.000

Adjusted R? = 0.562, F = 39.508,, Sig. = 0.00%*
*iydAnsanansyeu .05

1NA15199 3 NaN1IAFRUAENNAZIU wudT Jadeniuniseausuuinnssull
ansnareaunslamginssulunmsldauuinnssuvesyrainsmienisunme gl

N

[y a

ATy M9aaRn 0.05
deRasamiminvemansenuvesifadedumiaias (Telehealth ) wusn

Jadusumiaigas (Telehealth ) Tnasau (B = 0.730) 8 n3wanearus slaid
ngAnssulunsldauuinnssuvesyaainsnanisunnglulsameruiaduasuguain
finua

dloTimszaiandulszansnisimun (R Square =0.577) wudn Jadedunis
goufuuTmnsuiiavinadeauddladmainssulumsldnuuianssuesyaainsmg
nMsunng¥osas 57.7 druilwdednievar 42.3 wndadedudug nanisiasen
AnadfvadaunuINden F = 39.508 Jsdien Sie. Wiy 0.000 Fetieandn 0.05 wanaingl
fwsdaszegetloy 1 fail BvswadesfiwUsnIy

auuAgud 4 Jadodrunissensuuinnssy Jadodrunsldauasauna
Hadeiumiaieas (Telehealth ) favSwatiufuserusdladanginssalunislda
winNssuveIyAaINInINswmdlulsimeuiadasugunmeIua
A99fl 4 uanensilaszsinnuannosidanyauesdladesuniseensuuinngsy
Yadearunislauansauma Jadeaumiaieas (Telehealth ) idnswasandusie
aussladanginssulunisldnuninssuresyaainsmisnisunnglulsmenuia

duasugunIniug

Uadedunaiaas (Telehealth ) b t Beta Sig
FNUN1TEBNSUNIANTTY 0.222 1.022 0.161 0.316
funsidauaTaumNe 0.197 1.159 0.183 0.257
AUILALTAS 0.521 3.182 0.542 0.004*

Adjusted R? = 0.579, F = 14.756,, Sig. = 0.00%*
*dudAgsanaiszau .05
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)=

PMNA151T 4 wanmInegevauNigiu wuin Jadedumniaieas o
arudsladangAnssulunisldauuinnssuresyaainamienisuwns agns
yn3adAt 0.05

Slofasanthmiinvessansenuresdafodumaias (Telehealth ) Tngsau
(B = 0.521) f3vdnadonrudsladmnfnssulumsldnuuinnssuvesyaat nsnng
msunndlulsmeunadauaiuguaineiua

diofiseviaduusyansnnsiivua (R Square =0.621) wuin Yasdesunis
geuuuTmnssuiiavinadeaudaladmainssulumslfnuuiansmuesyaainsmis

dNdNane
ﬁQJ

MILNVESegay 62.1 dunudednioar 37.9 11 nUaTeAIUBUY HANITILATIEN
AERANAdUNUINAAT F = 14.756 F93lA Sig. Wiy 0.000 &elaenin 0.05 Wansindl
AUsBasyegioy 1 6l Bvsnasosuuniy

aAUseNa

1. Yadeanunmaiaas (Telehealth ) wuin gnounuuasunudaduiume
Jadusumaisas (Telehealth ) Tusnede greuuuuasuanuimnudafiuiiertuns
THu3nisnmanialnavesisaneruavilig Uasdnvaoads uinfiga fadens
\esnainnadnfumsnuvesUisannunmdid savgilig vaefianuidn
Uaeadeuazaatennuiadineinisiivdag dimngdUaslideaauniluds
Tsmpunanserihinegifnedeuasanansafunssnwisuszuy Telehealth 16 oz
vl UaefdnmiioulMdrsunissnuilsmenuia Jesenadosiu unaiuain
yijsdefiuiunsnonlnas (2562) 1304 “Telemedicine vuANda” na1aanNAInih
vounaluladlduwn duinesinad1u1594 9, Internet of Things, Blockchain,
Uavseivg wazmaluladuauauduasimdsdiunumdidglunisufifnisunme
lasamawalulad Auwuuld Telemedicine anl@uruiesateAineanusgaly
fuhslnadsanufuiiveameludivaniazielinisguasnugihedinuaim o
smsglvalfigetu gliuinmsduaunmazanansafnsefugasldisuazaaniis
f9tu nsfudsteyadiuguamidanuudue Wodeld wasdutiagdu silfanuse
adanadWS A UM IAUAUN TR

2. Yadeauniseensuuinnssy wuin greukuvasunuiinuiuredade
Frunssenduuinnsy Tudumssuiusslenilunmsldnuuinngss wnnfln sisdens
ilesnanyaansmansunmdidungusegieiinisiuiiasslovivesuinnssumie
szuumssnwrumaluladfiviuaivshslifinussavsamlunshautaznnsngg
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Snwiiftheldinntu dsronadesiuideves @ifnaat nauga, 2565) IdAnwiFes
MsAnwINsSUivesgnAua ULUUMSTRUIRnssuiiegaamnsIUINsvRe
gsnalunguaudnisinse (Contact Center) #an333ewudn Msuwinnssudnunlyly
93ANT AxVioufIUUINITVRIAUENISAAse (Contact Center) Tunanedflinnazilu
AnuAuAvasnsiuinnssudinldluens a3 anudnlawagniseeusuveau
Tupedng AMusIAEI gnaes wivdvesoyawasuinnssuldaunsadiumaununis
yhanmasauldnniunou Tvasveuliifiuguuowesnisthuinnssuduldlussdngin
msazueapilvy dansednsls elinisuianssudanlidussansamiign

3. Yaduanumsldnuasauna wui greusuuaeunuianuiunedady
frunsldauasauma lusugunimvesansaund snfiga 3991919311910
yAanIMeNsuImeinsihaudugiiesiiuszuy Telehealth Gaansaumaiady
foyafidrdylunisinmuarlviduugihiudiae fafumnaisaumaamiuiiie
waghidnuninnisvirnugeuiadgmiseninayeainsniniswnngd duguaeluns
$nwnld Feaonndaatuidenes (B Ansiunag, 2563) IdAnwuses nsuausu
walulaBuazaudslald TELEMEDICINE Tungamamunsuazysuama Taguszasd
oAnwanuduiussenineanisseusumaluladuazainuslald Telemedicine
(wonwAiAt Raksa) v lflungamwumuasuazUSumma nan133denudn Ay
AANTIAUAIILNYIEU (Effort Expectancy) amwumaﬁ”amﬁaﬁ’umw (Facilitating
Conditions) A31uA1ANTIA1UUsEANTAIN (Performance Expectancy)n153uU3au
anududuiuazaulasnsty (Perceived privacy and security) wagnisnsgning
\Agfuguan (Health Consciousness) daufiaruduiusiBauinuazdenasonnny
elald Telemedicine Tnsmssuidiummnduduiuazanulaondofidninase
anudslaldunniian sesasnliun aruaanTidiuauneIsy anwwindoud
afuanu ArmmanivhulsEdniamm uasmsnszuiinfiAeatugunm audiiy

0. emislaidenginssalunsléon wui nusedisdamuiiudetadedu
anuddladmgAnssulunsldnuludesvesanudslalunsnuuaginisdnuw
Fufuveayransnansenmgivuszaguduegsiniuszuvgunsallasanisng
gas wag ndinmstautssuuliiualioinndeduluowanyeainsnienisunmdud
ghnilukazid1Suniseusunsidsruveyiaue awnsaasuielain yaainsnig
mswnmddanuddlaviemanfimehaussniumdfussssuriussuumiaieas
(Telehealth ) fnanauiuiiAuagmnainsafmuiszuumaLeas (Telehealth ) 1l
aufuaioyaainsmaunng sudufdniulnevsuuanou i elinisiauiin
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R
UszAninmgagn deaenndeaduideves (auas Sunsled, 2564) Idd@nwis ee
NSANYT AUAMYBITTUVATALNA NMIBaNTUmAlUlagLarLIANTIUNIINISUNNE
danasionsandulalduinisueundintulinwiunndooulatveausyuinsluiun
NIUNNUNIUAT HANTANY WU AUTATIUAUNIMVBITLUUANTAUNARIUNNS
ousumaluladdwarenisndaulalduinsueundintuuinuunmdeoulatves
Useans Tuaangammamiuas % 6 dw ldud Suamnimvestoys funuamues
JEUU FIUAMAINUBINITUTNIT A1UNI55UTUsElaw Aunssuinsidaude uag
AuaMunaamandaianisdedulaldusnisueundindulinwunndeaulatves
Uszrns Tuangammamuasegelitoddgmnisada 0.05

NANSNAFBUANNAFIU

1. Yaduaruniseeusuuinnssy taun arunissusanudiglunisidau
winnsu war suanumanisluussansamiidvsnasemiusdladmginssulunis
Tdnuuinnssuvesypainsnumsunmglulsmeuiadaasuguamdiua uandliiiy
31 ypanInnsemduinuiuaranudilassuu Telehealth Wuegafiaunse
UftRaudunounisldauldesgndesuaziianuaanindsasunisldnussuy
Telehealth H1azannsasilinisinuussgimnedingly dsaenndosividoves
(AuBa Bumslad, 2564) IdFnwiTes Msfnw1 AuATNYBITTULANTALMA NTBNSY
wialulaguazwidnssunenisunng dwasenisanaulaldusnisueundiaduuinm
windeaulatdvaslszynslulanauvnumiuas nan13@ny) wuin dudadesiiu
AMATNYBITTULATAUMARTUA1TEaNTUmAluladdsnasanisaadulalduinig
ueUndinduuinuunmdoouladveuszing luwnnsammamiuas i 6 ¢u Tiun
ATUAMAINYDITBYA HIUANAINYBITTUY ATUANAINYBINITUIATT AIUNITTUS
Usglevd aunsiuinisldanude uagsuanumdamaudasionisandulalduinig
woUnantulsnwunmdosulatvasUszyns luwanjunnuriuasogaiided1Agyng
a0f 0.05

2. Taduaumsldnuansaume laun AUANATNYBIETAUWA ATUAMAIN
U9335UU uazduAmAmYaIuIng ldiidninadernudtladmndnsaalunsldan
u¥nnssuvesyaainsniansunmslulsaneruiadaaiuguainsiua iadens
{ownan srvuansaumaniaaudefie uarderufanaiafiiniutesads
sEyImehnuhuasiyaaInsnensEImeTanumenisinazaansalinssn
Fufusgrirsnmdiudszmvulamiuegnafiniuszuugunsallasinisniaieas
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3. Yadusumaigas (Telehealth ) Sovdnasenusdlaidaginssalunsld
NuEInnIsuvesyAaInsenIswImglulsanenuiaduasuguameua wansliidiui
szuumaLeas (Telehealth ) Wunslvuinisasramalnaszninsunnddugiae
gruganuazaIntinu Uielaglidesudunisluddsmeivianazaiuisasuily
Fuugihuiinissnmeinind esfuvesiieldnuenns Tsaenedosiuiseves
(158" ansunag, 2563) ld@nwls o nsveusumaluladuazaiiudalald
TELEMEDICINE TungaimwumiuasuazUIuama Snguszasdiil efnwianuduius
seminmseuiumalulafuagaudslald Telemedicine (uewwAiaty Raksa) w84
AldlunsunnumiuasiazUIuama Han153ITeNUIT ANAIANTIAIUAIUNEIETY
(Effort Expectancy) amwumé’amﬁaﬁ’uaw (Facilitating Conditions) A211AIANIY
AuUszdnsnn (Performance Expectancy)n135usarunududiuiiuazaiy
Uaoane (Perceived privacy and security) LLasmimwﬁfﬂiLﬁ'mﬁ’uqéumw (Health
Consciousness) dufiauduiusidauanuazdmanonmiilald Telemedicine Tng
nsfudiunnududuiuazaniasnfelivinademnusidlaldinniian sosan
1w auaeaniadiuaung sy anmuandeui atvayu aauaianiidu
UszAnSaw wagmsaseviinfifeafuguaim auddy

CRILTRIGIRIE

1. :nmsdadentuniaieas (Telehealth ) wudn neukuuasunuialg
Aniudnszuunisnsianialtnavessaneutagigliunndainsalinissnugvaela
ogaiusyAndamiauddnydesiian dadu duimslsmenuiaviodiliieadesens
dulsEAvsnnlusuedetnedumedidaluiiuiidugfiniadielinisiuresuwns
farwazmnuarsndniy

2. nmsAnwdadenisvensuuinnssy wudt lusunissuianudielunsly
suwinnssy grouiuuasualianuddnytesiian dafu duimslsmeiuanieri
Aerdeans Bnevsuyaansmenisunmglunisldssun naisas (Telehealth ) uaz
ForihgilomsuftiinuetaziBeafiofnunaznumusenintemsufiRny

3. Mnsanwdadenisldauasauna wui gereviuvaeundliniudfgy
fusugaunweesuing desitge fafu fuimslsmenuianiedideatesasatna
auund elwiuszuulagmswaunszuy mialead (Telehealth ) $aufuyAaing

manmsinnglinudiveimuinsviauliiussansam
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4. nmsanwianuadbaganginssulunistdau wudn geeunuvasuaiud

anuddlaldszuunazgunsalynasilumsinuidesiiga deiu asinsineusuuay
Wanyaansliseusuinnssulvde eatunssnwediae
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