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Abstract

The objectives of this research article were to: 1) find positive experiences
in work and to develop work capabilities. 2) Find ways to increase happiness at
work for employees. This study is action research using Appreciative Inquiry as a
tool, which is 5D including define, discovery, design, dream, and destiny. The
study was conducted with an interview of 7 staffs in the company by asking open-
ended questions to allow staffs respond to questions freely, lead to find out
positive experience or work impression. Then analyze the resulting data to find
convergences and divergences with the theory of happiness (PERMA Model) to
design the project to increases. The results of the research were as follows: The
results of the research showed that positive experiences in terms of impressions
that make employees happy at work Convergences factors include having good
co-workers, have the freedom to work, be a part of making customers' health
better, good after-sales service, increased sales have shown his own potential.
Factors that divergences include being careful, detailed, learning quickly, learning
new tasks, helping customers solve usage problems, like to develop yourself
have sales skills. The result of this study will be the concept to create 4 projects
about happiness in workplace in Juicer Shop Company for staffs: 1) Increasing
Happiness and Fun Project 2) Let’s Enhance Skills Project 3) Stand Up Meeting
Project 4) Let’s Share Together Project. The outcome from all projects will
facilitate staff’s happiness in the workplace, reduce errors in work, improve
productivity, and develop good relationship between staff which make
environment at workplace is more relax.

Keywords: Happiness, Appreciative Inquiry, Juicer Shop Co., Ltd
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- AUERUSTIRA (Relationship)

- Whmneuaganudnsa (Achievement)

a UYINUDY - 915ulTIUIN (Positive Emotion)

- M3ild@IUTI (Engagement)

- auEURUSTR (Relationship)

- AMURUNYVBITIN (Meaning)

- Whmnneuazaud s (Achievement)

AUIIENA

1. nan1sAumUsEauNsaldsuInlun1syiulas NMITRILIInANEINTa b
N37UVRINTNUUTEN ey FaU e nnsdunvallagldiauateiln
wazn1sdunandnuuiEy guwes JoU 910 neTLATIZRAULLININTRINg Y]
A1118Y (PERVA Model) Tinanisdnun dedwifnauilensualidsuan (Positive
Emotions) annn1sfifiiftous ueuiimlagyhanuiuiuuaseunss

18aszlun15audvihnnumgauvdulazonny lagusunliaudiagyiu
wilnewduegraun vilidanuavielalunisieu awisaseudoulily way
ansndisgndudladymlddiia aonadosnisfine vas tunms eshy finud
nsiileusunudisuasiinuunsaudnefurinliddnsnuasyniiufuauiineg
dmsuaumsiidiusinlufanssulagauysal (Engagement) wuin niinaulauans
Fnanmvasiiedldifuiilunsiiny feauviuuazeany fanunseieiedulunns
91U W%’am;l'quﬁﬁauiamimj q WUszaunsellv 9 iieafudestnnals venani
Frnaslunmsvhauyilvdanuazden sevaou Iéimudiesegaiiate (Hunns
maq?:m, 2563) WulUluiiemaderfutunisdneives Jeen NTmaeLaTyaY WU
AuavluNIINIUYeIYAAINSIANIINE NYMEYaIU duriusninlunisvinau
UssEInIALaran InwInd anlunisviiau dnsudiunisdanuduwus 7 a
(Relationship) wuin wiineuiiiieusimnudialageg funuuaseuain dn1suseyy
WuUzdsassnnu uaﬂaﬂﬂ5€Qﬁﬂawué’uﬁuﬁﬁﬁﬁugﬂﬁh e lddudrundslunisds
ueUguAARfedudifinunmilsmiannsaduseld (Jaen nimeuaiyg,

q
e A

2561) @0nraadny 2aUdai Uszwelng Nladavindisiatadenazvinlindnaudl
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Tufinduluegnesuiu Wousananusiishnuildfuueumnemnegiaduf uiineed
guaTsATEndneiaute winuduiusianeluiivasilinnauluiiuduii ey
safleru ilefludguassaluseiu dmsusunsiTinegsdaaa (Meaning) wuin
nsliduadunislunsdseuguamidlitugndn wienslsidugaunilsiivilsigné
9% wagnishaviusnguaauamduesyilindnauidniamudi denndesiu Gavin,
J. H. & Mason. R. O. filsinanfsiadeivilfiAnanuguininainainud nnsnsgyin
wsensindulanieldnseunmsssy asiliyaainsiiaainuaninuelunuies
gousuduienuas naliiiinaaiugalunismau dmsudiunisussquadnsa
(Accomplishment) (Gavin, J. H. & Mason. R. O., 2004) Wu11 NUNIUABINT LAUTEN
foonueifiuiy NNsYIsmFegnAlunsuilamy nsdndadueilnil 9 sonun
e uaﬂmﬂﬁwﬁmméﬁamﬂLﬁ'umuﬁﬂwﬂumiﬁ'muLﬁaaW’]im"fmﬂﬁﬁszU
nsiuiionuiriivesusnlusuian @enadesiu Manion, J. O. 1na127
Hadeflazdaasalininnuiinnugy Ae arudisalusu wienssudin auujifny
Ieussgaandmsnefisunls (Manion, J. ., 2003)

2. wwandlunsifisaugulunisvhauvesiinauui$n quos deu d1dn
lieanuuulasan1sannnsiasisiauwumgeauguls 4 1asinis lawn lasanis
iensqumssy lasansifingusinue iy Tasan1s Stand up Meeting uazlasanisly
wy5d laeainn1saniiunisiasianalad wuin wiinauidnIs nouaueInIuNg L)
AEY (PERMA Model) 5 ¢y fie e75ualéuuan (Positive Emotions) an1ivaulva
(Engagement) n15iiAuduiusaia (Relationships) miﬁé’umiﬁﬂﬁ@mm (Meaning)
Lazn135ussadwdimune (Accomplishment) ﬁyﬂﬁyl,ﬁ'aﬂmﬂLm'avimqmﬁﬁﬁ’mu@
MY MUY UATEDNLUUIINATAUNIYTEAUNTTAIT Aannntney 1 el uyy
Uszaunsaiandsiminamnieiulidussgidmmne mmaiwwummmmmmmmu
Tunsvineu Tasdianunsziesedu innulaegndiuszansnn vladeianainlunis
vautiosas uazdnnuduiusiasuiousueu lvussernidlunisiaudeu
AAEINNTY denndettuuAteves M1 Buvass nsdifnvmieindn 3 lulsmeuna
AuAsuNg nenmsumudn nenutavesidadiauaflun1syhauid usseinely
AUty auduiusin Lﬁ@mm;ﬂﬂﬁuﬁumﬁmumﬁu fanuguiun1syinau
1Nty uazdssarugiunlduinng (nn dumans, 2562)
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HAN1IANYINISAUMUSEAUMSalldsuInuTeAuUseivlalunisiauves
wiinauuIen ey deu 1in wudn Ffusuussiulalumsihauitadeiiduge
21 (Convergences) lun nsiiiiousanaudia anudaselunisvheu dwsudaded
Juaalaaiu (Divergence) laun mslaiseusaulngd q drumnuniagiilalunis
yhauiiladefifugnian (Convergences) ldun nsleiduduvileiivinliigniraunind
u waglduanadnonmueaiosldiind dwdutladeiidugelandu (Divergence)
Teun msledudiumilanfilignandiendn ldegnuitigmlunsldam dugauds
vasfoslumsinunazyaudwesuismidadeiidugasan (Convergences) loun
nsUENIMdsnseiia fnusufintey uenaintiduduesuitmdsdnafidusold
dwsudadeiifugalanidu (Divergence) liud fmnuaziBunseunay Beuiding q
16 eusiannduesegaiaue fnvrlunsuevesiitieysligniaulalududn 3
mNunsEReIedu uariuaNdessTlazasaiinaNavlunshnuitade iy
a3l (Convergence) léuf nsfivapunefifuiy mMsUszuiuiiesmandeyasna 4
meluuinediationifouas 1 s upzgmsfuiosiunuledsassd dmuiladeidu
olamusiu (Divergence) TiuA Msiindndnsilial qeenundming desnsifinyuinue
Tunmsvhauiidesmadierlvinsiouddnsamanngsdu anudramilumiii
13974 mﬂmiﬂuwwiuaumimmmﬂ%aawummu’mamammaLﬂi%ﬁi@ﬂiwqwg
A8y (PERMA Model) titepanuuulasimsiitevuuimislunsifiuainugy visvun
4 Ta5ams Ifun 1) Tassmsiiinavaningsw 2) Tassmsifiuyuinuedu 3) Tasanns
Stand up Meeting 4) Ta53n15U1WY3 A untes nafildainn1sanudulasinis nuin
wiinenluuidniienugalunisinuanniu fefianainainnisvieuantosas &
aunsziotedu danuduiusinusssnmalunmshaugreunaisuniu diauls
annsalasansiviauelumuisuludesenioliiAnfanssudy q fanansaasng
anugrlunsvhanlifundnauluuisnrdefanisdely msnvufsiduieii
UszaunsaliBsuanangndn titethandeseslumsifiugeavelifuuien uazdwdy
q MAefeafiuuiem
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