!
¢

@

196 | Vol.9 No.11 (November 2022) Ut 9 atiudt 11 (vgedniew 2565) /N

UNANNITY

AMUNIND 1AVDIUTELVIVUADNS LAUSNITAS150US
YDIDIANITUIUITAIUIIUMIA  UNE1ANY

Uszanvauuszanad w.6. 2564°
PEOPLE’S SATISFACTION TOWARDS PUBLIC SERVICE
OF MAHA SARAKHAM PROVINCIAL ADMINISTRATIVE ORGANIZATION
IN THE FISCAL YEAR 2021

Foufnue AiAvsusIal
Thantikan Khamwisettanathon
Audian doaiadsy

Phunthila Noicharoen
Ruadng dare

Pimonsak Nilphai

A0RAM YyTauy

Sathitkoon Boonruan

#nUs AaAs

Sakont Dumsakorn

U MR TIVAYUNIHTAY
Rajabhat Maha Sarakham University, Thailand

E-mail: phunthila.noi@mcu.ac.th

UNANED

unedeiiiiagusrasdiiie 1) AnwssduanufimelavesUszvusenis
TAUTNTaN515MEU0eReANSUTIMSAINTIInumansay UsednUesudseana 2564 2)
Anwmnuduiusseninladedinyanaiun1sliuinisansnsaevedeianIsuImsaIu
Janripumanseny UsednUeudssuna 2564 uag 3) Anwidaiauawuglunisaiiunuy
AUNITUTMTIANTVRIRIANITUTMSAINTIInUman sy UseanUaudsvann 2564
Usgrnsuazngusegns Tiun Yssanwuiiiony 18 Pauld lufawiaumansau $1u
761,781 AU NuFnags 912U 400 AU inTesileflilun1idy Ao wuuasuau AT
Tlunsiesesideya len msuanuasnud Sevay diede Andosuuinsgiuuay

" Received August 14, 2022; Revised September 22, 2022; Accepted November 21, 2022



L
i

Amimiumqmmmmsﬂﬁ Journal of MCU Nakhondhat | 197
' )

Fuusedns anduwusves Pearson’s Product Moment Correlation Coefficient
HAN1TITENUIN Auianelaveslseunyuron1sIiuI NS5 5eUee09ANITUTING
dudamdaumansany Useddeudseana 2564 91U 4 91w agsaueglusgauuin
fign Anidudesas 94.20 Suunduau wui eglussduannitgannau iSesdduniu
Aledy MuNThsmdedUssaudeivd vunsdaiun® eugneuninioud
UMEANIANY WAz UNNTTULE IR LAY ANTAINTODNIMANIANSUNNERNIEY NANNT
AasenanuduiussenitedadudiuyanaiunsiiuinseansTaeve8IAnITUTINS
drudaminumansany Useindaudsena 2564 laasiulagsiudAnnnudunus
ysvnegluseius witdu 449 felausuurvesUszvmusensliuinsansisny
yespaAnsUTmsddminumansan loua asiidvifaieeanadalalunng
Thusnsfuussnsuidnlduinng mstidwiihiuassasuddmiuliusnsmewinmeg
agaiisane msdwalulagane ldlunsdniunme wazussanasudUszaudommsv
AYINTIEAE OO NTINTAZLAUDN A

AEAgy: Audanela, NslAuinsansisny, 8IRN1SUTIIEIUTINIR

Abstract

The Objectives of this research article were to 1) to study the level of
people's satisfaction towards the public service of the Maha Sarakham Provincial
Administrative Organization in the academic year of 2021, 2) to study the
relationship between personal factors and public services of the Maha Sarakham
Provincial Administrative Organization in the academic year of 2021, and 3) to
study the recommendations for the management of the Maha Sarakham
Provincial Administrative Organization in the academic year of 2021. The
population were 761,781 people who were 18 years and over in Maha Sarakham
Province. The sample group consisted of 400 people. The research instruments
were the questionnaires. The statistics used were frequency distribution,
percentage, mean, standard deviation and Pearson's Product Moment Correlation
Coefficient. The results shown that people’s satisfaction towards Public Service
of the Maha Sarakham Provincial Administrative Organization in the academic
year of of the 4 projects was at the highest level or 94.20%. If classifying as job,
it was found that they all were at the highest level; helping victims, tax

management, Maha Sarakham Learning Park, and accident and emergency. The
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analysis of the relationship between personal factors and public services of the
Maha Sarakham Provincial Administrative Organization in the academic year of
2021 was totally low at .449. There were some suggestions for the services of the
Maha Sarakham Provincial Administrative Organization; there should have staff to
serve people’ understanding, gsovernment vehicles and drivers.

Keywords: Satisfaction, Public Service, Provincial Administrative Organization
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