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Abstract

The Objectives of this research article were to 1) study basic information
to develope an instructional model to enhance Vietnamese listening and
speaking communicative competencies, 2) develop an instructional model by
integrating information processing theory and situated based learning to
enhance Vietnamese listening and speaking communicative competencies. The
samples used in the research were 10 Vietnamese teachers who teach for
undergraduate was selected by using purposive sampling. The research tools
are 1) An in-depth interview for Vietnamese teachers 2) A quality assessment
form of the Vietnamese listening and speaking communicative competence
framework 3) An instructional and 4) Quality assessment form of instructional
model, used content analysis and descriptive statistical data analysis, including
averages and standard deviations.The results found that 1) to develope an
instructional  model to enhance Vietnamese listening and speaking
communicative competencies was divided into four sections: 1. Teaching
conditions 2. Problems in teaching and learning 3. Causes of problems in
teaching and learning, and 4. The factors that promote and develop in teaching
and learning, and the quality assessment result of the Vietnamese listening and
speaking communicative competences framework for undergraduate students
as the highest level 2) The development of an instructional model by

integrating information processing theory and situated based learning to
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enhance Vietnamese listening and speaking communicative competencies for
undergraduate students consists of 8 elements. The quality assessment result
of the overall instructional model is the highest level.

Keyword: listening and speaking communicative competencies, an instructional

model, information processing theory, situated based learning
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nszdulifFounovauasaidonvasdsiiiladae uazimuaauliuandaniudiy
fupounsilafioligFouannsadiladouasneusinislaei 4 Wl

2) Jgymrlunsdnnisisaunisaau 3nnsAnwinud eudalid
virmuaRTRron135eu 1nnwsiule nduanseenuaziheng anudilelunisiBoug
MsUszendlluTinusedriudeannadesiunuidoves Cu, TMN, wui §i3ourn
inwdlddnlnaldnndenuslugudnsd 3w Feanstunineuvesiu §i5oy
Yovar 10 yanuiuiieumiesiiiurisind {3oudesas 3.8 yaneiuiiouy
AuaunmeniesSeu defieindudndruditesunn Wesanigizouddymlunsils
LazlAnauiuY1IeAUINUENTDUTEY AUNANIIINAINLANAINTENIINITEEUTY
voassunazuenviesFou Tuvasifasuyadnazidnlafifouile SouluviesSou us
{rsuentieadeufiFouliaunsadilaldmaeduiisunndaty uenaintdu fidouds
yaeusiilauaghinduiludoans v manglunsSeuiidaauldmanioussgdla
Tunnsieu (Cu, TMN,, 2017)

3) s lfiAndgywilunisdanisiSeunissau anuan1side
wui anmsiviliAadynlunisiansSeunsasu fio awngitisddestumgizou
fiflaiidoddnlunsfinw naslumsSeustramngan vausstunalanagidmng
Tunsiieuegneaseds SelidtuiianudidyueanisseuniviBeauuda seidui
nanuiduuiifunudnuugiisniudosdvesiBoudoFouniviiasema g
ADAAADINULUIARYBY Stern, H.H., "Lé’l,aua'iwazLﬁaﬂLﬁmﬁ’mmé’ﬂwmmaﬂﬁﬁauﬁ
Bounwniin dedy fieunsiiidesiiussgdlanaraulaliniudoasiugdulaei
FBansldnwelinisdeansuszauaiuduia ndudes assiinassgnlunisldniuw
waglindafiawanaiiedaelfiinnsGeudnrniidtu fanuaulaluguuuumsld
awlngnsiinneidannzideyamenunildBouduazdausziandoyast adu
szuu gesiuflndunislénwegwainiane Wy Hneendosddn thAdninEeu
Soadulselen lanamsesunimeuns uazmlonaldnwiuidivesniw aulaiv
nsldnmwluaniumsaluSeusunilunnssiu (Stem, H. H., 1975)

4) YadeiidaaSunasiauinisdnnsBounisaey 1nns3donuin
Haduddnilaun dadedunsaireanmuandenuardegunsal sudieu Mugaou
Lazn1saeu wardulasINsng q Sedenrdetuauifeves Neuyen, T. H. V. &
Nguyen, T. H., ladnwnisasrisiaznisthunissunuuiininnieiieauinlulgluuiun
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yosnsaoumwisaulugiurntwiiass lfesutsunumuazausuinvesaou
1 ugfiansasunuassaunisldauiiiisnaeu wndesde gunsaflunisaon
uazdenisaeuogedangu daoufosurinion Bnislivdsde Huausonuuy
ununsdanisidous dawdeugunsallunisaou wurflniinsng 4 uenaintu Haeudes
wunsEsuaiieauiuinusssy Yseiimans glimansiunividismeiudiy
dovmuesunFeu fuilinrmAndiunngBeuiiotluusuusadon senuuuitns
doufminzaniuANaINNIaveIiTou annsavinisiauazUssiiunadieisi
vanvaneuazlinanisUseiiuiieurluuiuuss deseniionsdnnisiseunisaouli
Usavanmanniy (Nguyen, T.H.V. & Nguyen, T.H., 2018)

d1usuiadesiunisduasuannlansanisdig o Wiudn Ao
AwnsUszne Tnglanizatwiilmivazdelaldsuauiousgrsniwdonuiy
FudusesdimaaidenmansluiesSounazuaniiesSeuliiugiiou msifanssuua
TemalsifiSeuldduiatiuaniunisalnsdsauiinarnmats Fsaenndesfusuiseves y
238 qvsWus wuth wansmadeuauansalunsilsnmIuesindnmdudi 3
NaNanIN1Y1U uning1derdednualanounazndaninnindiiiulasnis in
Country Study wui1 Anuansalunsilsnwiuvestindnvnddufnwiivsena
Jugendnneuluuszmedu warainnisdunivalindnwiinudn nsseuniwiuly
anmuwandonfifiunniunsiaeliinue nsilswesinAnwiAtusnniinisilalldedlu
anmuIndeniifvnIu mszanmwindeniifvIuvinlidndnuilds sudduiomis
awituandnaiu FedelithAnuliZeuiuasdilevasfiiieurniunioonsden
Funaldinntu (ya3e qudius, 2017)

1.2 wansAnwiasdUsznaunazitsdvasanssauznisieaisdu
nsilauazniswantwdenuiu Usenaudie 5 asdusEnauLay 25 FauUsd e
aenndoslaraudAgyienisduaiuaussauznsaeasiunnsilauaznITnan 1w
Aonuu TnefidvoRunena il

1) 09AUsENOUT 1 aussauziungnusiLazlnssaie (Grammatical
competence) @0AAaBIAU Savignon, S. J., launanfsansiauzaiulassasiues
Tae1ns8l (Grammatical Competence) #1889 ALEINITTUNITTIAIANI W2
Ao vior Tassadne nManaunauesdusznauing 4 waiiidndusudmiesy
Usglea (Savignon, S. J., 1983) uazfsd@enmaesnu Bachman, L. F. & Palmer, A. S.,
nd1291 flsuiifianssourlunisdearsiudeafinuaiuisadiuniwiaians
(Linguistic Competence) laun Anu3muansalunisldniviegisgnaesniunen



!
¢

LY

196 | Vol.9 No.9 (September 2022) U7 9 adul 9 (Fuerew 2565)/ N\

mwenansuardaruannsolunmsieaslasendefiugumsnnmans wu nsoen
Foa drdndi uazlieansal anunsaudledssloaduligndosnumdnlieansal
(Bachman, L. F. & Palmer, A. S., 1982)

2) aﬂﬁﬂﬁzﬂauﬁ 2 AUTIOULAIUNIANEASITIIAL (Sociolinguistic
competence) @0AA&3AU Bachman, L. F. & Palmer, A. S., 85U Wuai1us
ArmAINsITIN TR siisdsenvesldnrunturielAenwuasdTua e
Ao daruaruisaldsuuuuveniun villgun1yl agregnasunuIgauiy
anmuandesludsnu Jesvnausietmusssu grusdenn unum Wudu WedSeudl
AU lanavzilagdnludidnaislinindnvuglaiuyanaladasgnisavunzay
Auntamag (Bachman, L. F. & Palmer, A. S., 1982)

3) 89AUTENOUT 3 aussauzdunisidenlssioninu (Discourse
competence) @aaAddiu Savignon, S. J., TR AR TUaLTIouE AU T oales
48A21% (Discourse Competence) 31 vuaruaiunsafiliiierdesiunisiinaiy
Ustloafissednafsusazinnuiidenvesdseloaniamyaiioaiisninumg
(Savignon, S. J., 1983) uazdsgonndesiu Canale, M. & Swain, M., lanan2731
aussauzsunsdenlesdoniny (Discourse Competence) 1unede AIuaIsol
msdustusuazidenlossuinedenuszduystelngldniuimdheinsal dsanansa
Foulosternailsedegndeauardeanuvsnensanwldegnamnyaniuaniunisal
A15LN1eN (Canale, M. & Swain, M., 1980)

1) psAUsEneVTl 4 aussaugdumsldnagnsfunisdeans (Strategic
competence) @oaAasdiu Oxford, R, HLuIAAIN msﬁaummﬁlu%ad’ﬁ@uaz
FudusestinagnslumaFouiioduaiulinsBsuduinuszansnm nisasunagns
TWiGousdramuzannazdalenmalunisilnldedsaiauevi lfiiSsudszay
mnudsalagldiauonagnsnsBounanse iunagnsiifeatesiunszuiunisms
auesvesSoulanfiSouimunmuguanuiindnuaz fiRmenuoaiietislinig
Seunwdity (Oxford, R., 1990)

5) psAUszEneuTl 5 Audnwarthluganuduialunsdearsduns
‘WQLLazLLazmiwjﬂmwﬁﬁﬂﬂum (Attributes lead to the success of Vietnamese
listening and speaking communicative competency) @anaadiu Stern, H. H., 7
IseSurednuazvosifouiiGountwiane Wuauifiusegdlauazaulaldnrudeans
ﬂUN@uT,@EJiJ’JﬁmﬂSUﬂ’]HWLW@I‘iﬂﬂ’ﬁﬁamiﬂiuﬁUﬂ’J’ma’lLif\] 1y Myagen Nsesue

o a

ﬂ’WIG]ENﬂ’]iﬁBﬂ’J’]iJ‘ViiJ’]?J nsaseAlng wIensleving o ummmmmw llﬂilur}]ﬂﬂlu
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mslinwiegaiianeivu Tneenidesdidn ihadwinniFeuFoaduusslen il
mawmFerunmeuns uazvnlenaldniuidweaniw Wuaumiiunsiaasunsld
A eImUeazBulnnSeuSIarUTuUTINslE v deRianaadiny daanu
aulafunsldnwiluanunisalviouuniluansraiu (Stem, H. H., 1975)

2. 3YUUUNISITEUNTSERUTABYTUIN1 TN B UTEUIAASHUNALAZNS
GoudiFssaunisaiidasasuaussousnmsieansfinunisitaasnmsnanesauny
dusutinAneszauliyyins

HANTHAIUIFUUUNSISEUNSARULAgYTUINTN U UseinaasauneLay
mMsBoudideanunsniiduaiuanssougnsaeanssnunsiliuagmsyanwdsaun
dwsuilnAnwseaudsgegns Josrusznau 8 Usznis laun

(1) ¥anN13YeIFURUUNISISBUNTaRY 2) TngUsrasAraeguiuun1siseunis
dou 3) lemansy 4) nsvuIunsiBunsaeu 5) szuudean 6) vanlunisuanieen
7) ssuvatuayy uaz 8) n1sinuaznisusaiiuna tneddeladdunsmuiguiuy
N155eUNISaoU wartaueNIuANENITNNITUTNYIINeIINUS wasUseliunmnin
yosgUnuumMsBeunsaoulneidovg eaenndesfiuuuiaalunsfaunsuuuuns
SeuUNTABUYeY AiAun wynwd tina1idn sYLuUnITSEuNsasY vungda anamn
dnuazreanisidsunisasuiinseunquesduszneudfgyddlddaliogindusaley
puvdn U vqud vdnnns wuAnvdeauidenia q Uszneusie nsruaunig
wietuneuddlunisiSsunisaeu suviisaoulaznaiinn1saouse 9 idunse
PaglfanmnsFeunisaeutuduluaumgul ndnnsvieuwAniidaie wazldsu
N3figal Medeu viogansuIliuseansan ansaldduwuuwnlunisiseunisaay
Triussainguszasdianzosguuuuiu (fimun wosd, 2550)
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