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Abstract

The objectives of this research article were 1) to study level of
administrative effectiveness of government hospitals in Nakhon Ratchasima
province, 2) to study factors affecting administrative effectiveness of government
hospitals in Nakhon Ratchasima province and 3) to propose guideline for the
development of the administration of government hospitals in Nakhon
Ratchasima province to be more effective and efficient. This research was mix
methods. The samples were 400 personnel of government hospitals in Nakhon
Ratchasima province. The instrument used for data collection was a
questionnaire. The data were analyzed. The statistics used were frequency,
percentage, mean, standard deviation. Multiple regression analysis regression
analysis and correlation analysis qualitative research The key informants were
personnel of governmen hospitals. In Nakhon Ratchasima Province, 17 people
were used to collect data. in-depth interview Use a content analysis method
The results of the study showed that 1) the effectiveness of government hospital
administration in Nakhon Ratchasima Province Overall, it is at a high level.
organization development The average is at a high level. Good Governance Level
of government hospitals in Nakhon Ratchasima Province The overall picture is at
a high level. responsibility principle The average is at the highest level. and the
level of service quality of government hospitals in Nakhon Ratchasima Province
Overall, it is at a high level. sympathetic side 2) The results of the analysis of
good governance and service quality revealed that the rule of law and the
confidence of customers Affects the effectiveness of the administration of
government hospitals in Nakhon Ratchasima Province with statistically significant
level of .05. 3) There should be decentralized management powers in
accordance with the context of the hospital.
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wolawazarusiuiielunisujuRnussauBnuesesdnis iWhvuneuisegaldidy
Snsrdinveatlady nswde (inputs) fuwandn (outputs) iunisfinnsandedsnisi
psAnsussauvmnelngld dJadenisuanedrasendailelildnandnmudidesnis
Tnefiednesdnsiosannsnussg nqussasdudaitminemeludeuleiinineinsd
$rfin osmnninensananmuiadesiidalesdnisisnda nsinuseansninaiu
TngFelddnientunsdu wu seld wae aldne Wudu egnalsfianu veesdnisld



L
i

/'%miaﬁumqmmﬂsmsﬂﬂ Journal of MCU Nakhondhat | 303
‘ \

gunsansanranaulnuannsamulugy Algaels wu lsameuia Jefiansan
Uszdnsnmainnisnszihseauldvianissnwauld iunandalddanaialai
Usgansnmdunnnsgiunesuss@nsnaveaniisnu na1fe a4An15AeusIqm
mnelaslinsnenslfiinuszlonigean ssdnsdosussaians UssAnsuanas
UsgAvsamsuduifialssouvemnesdnig deaziiulditesdnisena Tussavina
wrldfiussdnsnn nieludusednsnannenaddsed@niainla (Hodge, B. J. &
Anthony, W. P., 1988)

HagtunuAnf rdussanivaldsuauadlasseaniienang Haesdnng
aafguar maensuldlianudidyuasiumdei 1U Ysegndlddunisuims
23fms neyjsliiAnanuludasslunmsuimsnu nmsaanisauaulifuimsanunse
UftRnuldussamudiveng aaduivivihiiuimsnuaiass uenainazdesiinua
unu vt TaluLSFesinmieuTiazgnaTnaeUslLIMInslEs1u
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Aansihauiivsennnseesudu Salgminufonsinausslesivesansisas
uldiieUssloviidud lumsldvnandfsssulunsdidunu wieadsnseulunns
sufunuiufidelinmssidunuaenndosiundnifsssy anngsudeufimnamauly
Adusumauesnisiauiiand fnsdadfuanuddgueadmangnissiuamuli
Forau iielinsdaassninensiduletsgndos mngan fnszuiunsdnduled
Tusdla sy sefovdinuiensguund hidenisadisszuuiimsiansthudosay
Faaudia . 2542 Tfauvang “sssndvia” 1991 muneds nisuinisfanis
thudloaardanndia Wuwumsdfnlunsinsadeulidsaniy nmagshaenvu uas
AAYsErTY Fenseuaquis d1eduinig dreufiinns diesiwnis wazdiessia
ausegsuiuegvatuan IanuisnaninAuarsauiudunas deliAnnswmun
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vsalsArne il Messmeuarmeaslawsses ST sinniu Yualsainse
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Nnwspadnadsy ieiduumlunsianlugidmaned dmunld
Tnsmsihuwanganmmsliuinisiieuazndnnisudmsiansfimmsendnsssuni
vadundniifiiugua msaseu muaN MsuIMsnL GarelmAnnsnsedu asewiin
fedvsuazwihiinmandnsulidmihifanunsgiotesulunsufiRaudusig 4 il
MBUAUDINDAIUABINITVDIUTEY 1YY ﬁdﬂ;ﬁﬁé’aé’amEJL‘f]uqﬂmﬂiﬂumiﬁawmma%’ﬁu
Ffaunssdun dadu Seaulafinuides UssAnsuavesnmsuivmisauvedlsmeiuna
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msiseassilifuteyayAenianmsinunssunssuiifetes uasteyalgy
2 ngldszidouiSiTuuuunaunanu (mixed methods research) sen3I1939 8184
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UAANTENTNEATITUGY, 2563)
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3. dlewadanseonuuuiuuasua (il huuuaeuamdinaniluauonn
919138USnwIlevimsnsIaseuANLgnFesasdeyaluL U

4. Weldsutenurihainerasdiivinu fideiainuvasunmnduluuiulge
uily ndfuthuuvaeuaufiudluaiaduudriulviauedefidoig Suau 3 v
ToelsiiiTenvnaita 3 viu vihnaeseaeuUssdiulagldfdauasnndas 10C (item-
objective congruence index) L us1euaraindermatuusazdoaiuisaialanseiv
UsrasAnuniell TnsthazuuuvesiiBermgmaviuiivssuinnsenasiunuy
Annzsinnuaenndesvasternuingauszasdiiiemaniade Inefinusinisfadon
Fornudall 1) dosnuiifan 10C fausd 0.50-1.00 AndonlilHlE 2) varnufiiien
0C #1n 0.50 msfirsanuiulgsiesdaiie Sefidevglévinismmasouaiunss
Fadomuarldlimuurdilunmsuiuudly vdamfudafeldsntunsusoudlan
Auunii lduuvasuauiiianuesadaien lnean1snsaoua NI
Hevmvastamanuiugatssasdiunasifismuannds anduilugnszuauns
ATIvEBUANNITIBINSIsD Y
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audissiulsmeuiady lufminyisud dldldnquiedne Wuuilunimeaey
anudissreuaioaiie lnenmadonnguiaesnadualflumsnnadevarudetiures
wiesile uwavihlunmaedld (try-out) ﬁ"uﬂa'uﬁaasimﬁammmwmﬁm 11U 30 YA
TneldduUszanssan (alpha coefficient) vasasouuia (Cronbach, L. J., 1970) lag
Idrmnmdetuisatusity 89 uaranduiaiuuvasualudidumaivieya
matunousioly

Fuswnuteya fIdeldandunsiiusiusiusuvgeuaufunalseald
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1. Anszsidoyaiiluifsafudnunrveanguiiogis Tns Saaadmssann
(descriptive statistics) A 142 &'y (mean) AAa1ud (frequency) LazA 1T DAY
(percentage)

2. AAEVTEAUNANsTIINALIE AuAmMMsTiUINsuarUsEavENanITuINIg
suvedlsmeuady Tuimiauasmedun Taevnaads (mean : X) wavdanudoauy
1"M9§1U (standard deviation : 5.0.) wagkamumngvesAieds fanwaeiduluy
11M51d@IUUTELIUA (rating scale)

3. AAsgrAnuduiusveaiuUsBase warfiwlsny lnefinnsanandaded
wUsBasy waztminvesusiasiulsdaseiidmanoiulsnu Ingldaunisnme u
(multiple regression analysis : MRA) N1531AS121N190A008 (regression analysis)
Wa¥NITAATIZRANAUNUS (correlation analysis)
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UASTIYEN Usenousie nanUssdnsna nanUssdnSnin wann1snauauss uannnse
Sutinvau nanANUlUsla nanNTslldIuTIN KENNTELTIUID MaNURSIIL NanAIY
LALBNA LaENANYaudUNIUA

ol 3 wuudunwalifeatuaunimnisliuinsvedlsmeiuiavesss u
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Aeafulseansuanisuimsnuredlsmetuiavesss Tudmiauassedun wielvld
Toyanuiidons wagyhnsduauaidedn

FiAvsunutoyaditevihnsduneaiflideyaddnilduinmslsmenuiasy
Tudswiauassvdn {Rdeldvesuygniinuduiindes ugelunisiiudoya 4398
tuiinteyaniaauunaznisnemnuduiudoyadinunimiinngifeisinssuy
Toyalidunuinmy

mMyleszsiteyanuvaiiasy Jsdwlngdoyaihuinnegissdudoni
U558 Fsldanmsdann duawal waznseatuiin thundesizideya Tagld3s
Ansrzhidailen (Content Analysis) wazagUnalngningaa

NAN1538
1. sEAuUsEanENanIsUIMINUTedlsineuIavessgiuiminuassvdin
UsednBuavensuimsnuvedsmeruiavessgludminuassivdun wuid
Tnsamsamegluszduann (X = 3.53, S.D. = 0.22) WeRisanidusiesu nui egly
seunn 4 g1 wazluszauliunans 1 dulaedesananadesnnlites de n1s
WU189AnS (X = 3.70, S.D. = 0.43) 5898947 LALA A1TIANINTNYINTHATIAATS
NSNeNS (X = 3.61, S.D. = 0.40) N52UIUNTSATU (X = 3.53 S.D. = 0.52) HAGNG
A15ALHUANS (X = 3.48, S.D. = 0.51) LLazﬁmﬁﬁmm?{aﬁaaﬁqm AD ANNEIUNSObY
AsaseAuenela (X = 3.24, S.D. = 0.50)
NANTITUIAVIAVBINITUTMITNUTDALTINE1UIav03sTIuTminuass1vdun
wuin lnenmsiueglusyiuan (X = 3.58, S.D. = 0.17) dlofiasandusesiu wui
ogluszduanniign 1 ¢y seduann 5 fu seduUiunans 3 fu uazseRuiies 1 ¢y
Tneise991na1ad sunnludes Ao nana1sesuinvou (X = 4.51,S.D. = 0.41)
5998947 LALA BaniAsssu (X = 4.16, S.D. = 0.46) ananulussla (X = 3.99, S.D.
= 0.39) nanUsednsain (X = 3.72, S.D. = 0.49) nanUszandua (X = 3.64, SD. =
0.51) #anAUL@NenIA (X = 3.59, S.D. = 0.49) ATURANANTHAIUTIN (X = 3.35,
S.D. = 0.45) nandedudun1ud (X = 3.33, S.D. = 0.54) AuUnNaNNIIAOUANDY (X =
3.07, S.D. = 0.47) LLazé’mﬁﬁmLa?{aﬁaaﬁqw AD ATUNENNTLNBBIUIR (X = 2.51,
S.D. = 0.51)
JaduAnun1mn1siuIn1s9e9nIsuInIsuYedlsang1uIavessgludanin
uATTIvEIIA NTINeg lUsEAUNIN (X = 3,55, S.D. = 0.20) doRarsandusediu
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wuin egluseiunanndnu TasiFesndnademnluldos Ao sumiuiiueniiule
(X = 3.67,5.D. = 0.44) 593881 i funslimnushilauignén (X = 3.64, SD. =
0.48) shupnuindedieuarlndalunisuinig (X = 3.58, S.D. = 0.48) $UN"3
povauBsiagnd (X = 3.46, S.D. = 0.48) uazsnuiifiendetosiign Ae Fumudy
JUSTTUYRIMSUINIST (X = 3.41, S.D. = 0.49)

2. wénsssNAvIa uazANANASIRUINNS TidesareUsyAvBranisUIMITNY
Y93l 3INEUAVIT LU IMIAUATIINELN

A15197 4 N153LATIEVNISan0eeLTad o LLUU‘Equ\EJu (multiple linear

regression analysis- enter) S¥MINVANTITUIAUIG UATAMNAINNITIAUTNNT danase
UsANBNaNI5UIM5NUYeIlsame1u1areesy Tudaminuassiudn

fiauUsdasy B Std.  Beta t Sig
Error
AAsd] 2541 333 7.629  .000
waNsITUNAUNE
wanuszandualXy) 037 024 086 1.551 122
PANUIZANTNIN(X) 014 .030 031 457 648
PANNITHOUAUDI(X) 010 023 021 423 673
NANN1TETUNATOU(Xg) 025 027 048 929 353
nanANlUTIla(Xs) 032 028 058 1.159 247
NANATRAIUTIUK,) .029 024 059 1183 238
PANNTLAWEIUIAXK7) 027 022 064 1263 207
NaNUAsTIN(Xs) 054 025 114 2169 .031%
PINAMULENDNIAKo) .026 .030 .058 .858 391
VANLTUTUN LA 1) 007 022 016 298 766
AMNINANSIIUINS

mmLﬂugﬂﬁﬁmmmﬁﬁmi(xl1) .009 .022 .019 .386 .700
auudedouazlindalunisuinis(X.,) 019 023 041 810 418
N13MBUAUDIHBANAT(X:3) 042 023 092 1805 072
mslranashilaungnf(xi) 052 023 113 2254 025
AaiLeniulaXys) 025 026 050 969  .333

R = 0.251, R Square = 0.063, Adjuster R Square =.027
Std. Error of the Estimate = 0.21471 F = 1.725, Sig = 0.044
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