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Abstract

The objectives of this research paper were 1) to study personal factors
affecting expectations and perceptions of professional practice experience. of
students in the Bachelor of Business Administration program Retail Business
Rajabhat University in the Southern Region and 2) to study the relationship
between expectations and perceptions of professional experience training. of
students in the Bachelor of Business Administration program Retail Business
Rajabhat University in the Southern Region The sample group used in this
research was students in year 1-4 studying in the Bachelor of Business
Administration program. Retail Business Rajabhat University in the southemn
region, in the normal system, consisted of 181 people. The research instrument
was a questionnaire and the statistics used for data analysis were percentage,
mean, standard deviation. and correlation coefficient. Most of the respondents
were female. The original domicile of the sample found that all of the original
domiciles were in the southern region. Compensation to be received It was found
that the highest compensation was 6,001-10,000 baht. Expectations and
perceptions of students towards studying in the Bachelor of Business
Administration program. Retail Business Rajabhat University in the southern

region, in terms of expectations, it was found that the highest expectations were
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self development In terms of perception, it was found that the most perceived
was knowledge and analysis of the relationship between expectations and
perceptions of professional practice experience. of students in the Bachelor of
Business Administration program Retail Business Rajabhat Universities in the
Southern Region, the Sig values in each aspect were equal, which was 0.000,
which was less than 0.01 correlation coefficient, knowledge, ability. personality
experience and self-development values were close to 1, ie, the expectations
and perceptions of the students' professional experience were related.

Keywords: expectations, satisfaction, Administration
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