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Abstract

The objectives of this research article were to study communication
strategies through the new media of the Ministry of Public Health and to study
the communication guidelines to promote public trust. The study used
qualitative research design, divided into two parts: a study of communication
strategies through the new media of the Ministry of Public Health during
Thailand’s fourth wave of the COVID-19 epidemic between 20 July - 30
September 2021 through document analysis; and a study of communication
guidelines for promoting public trust through in-depth interviews with 15 key
informants, including academics, public newspersons, medical professionals, and
information receivers. The results indicated that communication strategies
implemented by Ministry of Public Health included: 1. Trending topics, 2. Reliable
sources of information, and 3. Forms of communication that include the
following: 1) Communication via a third party, 2) Communication via images, 3)
Participation, 4) Using hashtags, 5) Using a variety of media, and 6) Using a variety
of channels. In addition, communication guidelines to promote public trust
include 1. The communication should be conducted based on a sender-oriented
form by relying on a knowledgeable, close, relevant, and communicatively skilled
sender. Besides, a sender should possess emotional maturity, a good
communication rhythm, the ability to analyze receivers, straightforwardness,
empathy, the ability to use proactive communication, and role review. 2.
Communication channels should be fast, easily accessible and easy to use,
published through media with multi-dimension and multiple ways. 3. Information
should be accurate, fast, easy to understand, concise, clear, consistent,

complete, contains academic information. in accordance with the operational
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guidelines reliable, reliable source with a single data set, prevention of fake news
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and efficient media design. 4. Receiver should compare information from many
sources by only selecting to receive information from the mainstream media or
an expert.

Keywords: COVID-19, Communication strategies, Trust
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