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Abstract

The objectives of this research article were to: 1) Study the demographic
factors that choose to use supermarket-style stores of consumers in Nakhon
Sawan Province. 2) Study the marketing factors affecting the decision to use the
supermarket service of consumers in Nakhon Sawan Province. 3) Study the trend
of consumers in choosing to use supermarket-style stores in Nakhon Sawan
Province. is an exploratory research. to use the research results to develop retail
marketing activities The research sample was 400 consumers who use
supermarket-style retail stores living in Nakhon Sawan were selected by using
simple random sampling method. using questionnaires as a research tool The
statistics used for analysis were frequency distribution, percentage, mean and
standard deviation. For the hypothesis test results use multiple regression. Test
results showed that most consumers are female than male, aged 41-50 years,
most of them are single. The average monthly income is less than 15,000 baht.
Most of the consumers are employees of private companies. have a bachelor's
degree and choose to buy products from supermarkets, Tesco Lotus, Big C
Supercenter, Makro, respectively. The researcher expects this article to be useful
to supermarket chain operators and nearby businesses. Know the factors affecting
the decision to use the service of a supermarket store and the trend of future
demands of the users of the supermarket store. The results of the research can
be used as information to analyze the decision to guide the development.

Marketing strategies of the organization to meet the needs of retail service users.
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M137199 2 N1sNAaauA1 Tolerance wag Variance Inflation Factor (VIF) v 3a 31
Uszaun1snanana 7 enu nldviznasensdnaulaidenldusnissumwuuguilesing
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fiauus Mean S.D Tolerance VIF
nssnduladenlduinisgsiedue | 4.1506 55709 - -
wuugUhUosunsiin (CM)
duuszaunInanauNans e (PD) | 4.3458 73944 483 2.069
duUszaun1naina1usA (PR) 4.2783 74403 .485 2.062
duUszauNInaInAIUNTInI MUY | 4.3483 70034 451 2.218
(PL)
duUszaunInaInaIuNTELEsy 4.2117 59486 401 2.495
n13naa(PM)
drulsraunna1nnuyAaIng (PP) 4.1600 63497 416 2.404
AulsEauNINaINAIUNTEUIUNIT 4.2575 .56941 325 3.082
U3n15 (PS)
drulszauninainaungn (P 4.1842 .58973 .368 2721

*ifdndayneadnfissiu 0.05

1A 2 WU Aadid Tolerance vosiauUsialailng 0 uageradd VIF
yesfandsiianiesnit 10 nnia datuisasulddn duvsauninvssdiuUssan
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AMNdIRUSAuesiLUsBasylunalmintym Multicollinearity (Black, K., 2006)
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Pearson Correlation M PD PR PL PM PP PS Pl
mssnauladanlduinis - | .546* | 535% | 523* | 628* | .649% | .627* | .721*
gsfafuAmLuugUesing
Wim (CM)
druuszaunInaInnIu .546* - .621% | .629% | .545* | .499* | 584* | 520*
nans (PD)
duUszaunImainnIusiAl | .535% | .621* - 593% | 555% | 561* | .599* | 543*
(PR)
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Pearson Correlation ™M PD PR PL PM PP PS Pl
duUszaNNInaInnIuNITIn | 523% | 629* | 593* | - | .608* | .561* | .596* | .603*
Uy (PL)
drulsyauninann@unig .628%* | .545% | 555* | .608* - 612% | 718% | .670%
duasunismaia (PM)
drulszauninainniy .649% | .499% | 561* | .561* | .612* - 693% | 697*
yAang (PP)
drulszauninainniu .627* | .584* | .599* | 596* | .718* | .693* - 719
ATEUIUNITUINIT (PS)
drulszauninainaiy J21* | .520% | .543* | .603* | .670* | .697* | .719* -
AENIN (PI)

o

*Tfeddynaadnfisziu 0.05
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SuUszaviannay Sig
ARl (a) 583 000
drulszaunina A uRan U 152 .001*
(PD)
drulszauninainaiusian (PR) .056 .202
drulszauninanfIunIsIn -.056 259
U8 (PL)
drulszauninainaunISELEsy 148 .002*
nsnann (PM)
AuUsTauNINAINAIUYAAINT 170 .000*
(PP)
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nsanguladenlduinisssiaduduanuuuguies
daulszaunsnsnann A15AA (CM)
Fuuszaviannay Sig
AUUTTANNINAIAATUATZUIUATS -.002 966
U313 (PS)
duUszaNnInaInnUN1EAIN(PI) 381 .000%
Enter : R =.775 / R* = .600 / SEest = .35526 / F = 84.167

il dayneadnfisziu 0.05
q' 1 1 ¥ a Y L3 !

INENTNN 4 WU duUsgaun1snaIneuNansiue (PD) dulszaunisnain
AuUAITARATUNITRA1A (PM) daudszaunisnainduyaaing (PP) wavdulseay
n1seaInnIuNIenIn (P) danuduiusuasiinanssnudsuindenisanduladentyd
Uinsiuivanuuuguilesinsiinvesduilaaludminuasaissdegnadidoddgng
adffiseAu 0.05 a1u15005UBfIdNSnadwUsAumofuUsn N tnseeas 77.50
LIRS IENNTONDDELTINYAIETS Enter

afusENa

PMANANTITBIT 08 drulszaunmanniiisvindenisinduladenlduing
Hudanuuuguieiindifnvesiuslaaludminunsaissd awnsnofunenalddsd

1. Yadudiuynnavesfuilaniidenldusnsiuduvuguivesunidnly
Jamiauasadssd wuineunuvasuaudulngidwnends deong 41-50 T
dlvgfianiuglan f5eldindodeidousinit 15,000 v daulngidunineu
usEnenYu dn1sAnwnszaulSygyans LLazLﬁaﬂe‘zﬂiuaﬁuﬁﬂmﬂ%mﬁﬂsqﬂLﬂai‘mi‘tﬁm
waldlada dndguivedidunes uaruualas mudiu Feaenndestunuifoves
m3mid anelsavsiusisestadefidmanenisdndulalduinsyuivesindiAnvos
HUSTAAWwANTINENIUAT WUl Hrsuwuuasuaiudiulugidunends dong
30 - 39 U d@aulunaiinisfinwiusyans Usenauadnninauuienienau dsiele
assaau 20,001 - 30,000 UMW (M50l anelsaliug, 2558) Sniiaaendety
ATeves fismiada Jualus wagivimie agvinayna Fesdedudiuuszaunisnain
UsnsuargUluunnsAEuTindidsnarenisinduladenlduimsiisassndud
Gunsanangiataninvesiuiinalunsaunnamiuas (Wuviada Jualus waziuinie
1INIRAYNA, 2563) WU AReukuvdsuamdulngiunandsduiu 205 A
(Fowar 51.25) 91y 21 - 30 T 91u3u 129 Au (Segay 32.25) aniuninlan 97U
246 AU (Fovay 61.50) UszaunsAnwieglusedulSaans 31U 222 au (Sevay
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55.50) UszneuenTnmiinnuiontu $1uu 133 au (Fosas 33.25) uasiiseldladesioiou
10,001 - 20,000 UM 91U 103 AU (Fp8aY 25.75)

2. dulszaumsmanedisiavinasensinduladenlduimsuiuuuguies
wsiiaveaduslaaludaninuasadssd wuan drudszaunisnainaunansee (PD)
dudszaunmsnainaumsduaiunisnana (PM) drudszaunmsnainauyaaing (PP)
wazdulszaunIImaIanun1gnn (P) danuduiusuazinansenuidsuinsons
snduladenlduinissruAvanuuuglilesunsiiavesduilaaludminuasaissd
Jeaenadestunuidoves nuanssn quasiy Fesladvfidmariensdndulaliuinng
Audnisen wui Yededuuszanmamsnaneiifnasenisdindulalduinisaudnisd
fea 2 U9 An d1uUsvauni1snaInn unand el (PD) @9naldeudn iwsenis
dnaulaldusnisaudnsivesfuilnnadisia nsiiquinisdu u q 3o
Tngaedosdudfinainvats Seiudumatuasdesdiaudfifiaruiats THaen
yannviane guiledunfifminlinmdnuaivesquinisindty nislduimeguieduns
Aelugudnsiminliguslnaludendudunntu waedamndeinislivinmsguives
andifinlugudnisdnaglduaudiidniinisdedudananiuiisu wagdiudsyay
n1sAANAFIUNIBA M (P dsHABIUIN INs1Emngudnnsiiinseenuuufiasny
viuadielaiiAuanudndu ivihliduenn Sanuazainauie duilaadeaseuinisld
usnslval 9 iwﬁqéfathdama@iaswm%uﬁﬂLLazU%mﬁﬁqqsﬁu (nuanssad avade, 2560)
Snvadsaenadesiuauiteres Sras fuszan Fesmaaueieriuseulatiifnasie
wwaldunisdnduladenlduinissiu @ @ guiesuisine ludwminszees wuid
drudszaunmsnataniunisdauasunisnain (PM) danasouuildunisdndudenld
U3M3 $1u 7 guenindifnludminssees Fafumedunisdisis mslidoya
Aeafuluslutuidiiofsgalignnaulassdado nmadenldvsdnnmilimizay / 5u
Usgnoudagaludelavan Tudeiidoruuandiisiufisnisdaianssumanisnaind
Tanunsimussensfiduiasidilade fidevmvietenuuudelavananunsald
Usznounsindulatouarlduinslusuenld wwu Tuglveadlomiiiuniadyriude
vesviglumaniadilndasunded warludiuvszaunisnaindiuynaing (PP)
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2558)
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Fedfufuszneunisfianusudulunsnausunenisnainainnisiie e
Toyavesnguiuilnaviegnanimungegisazidon iensdidannudesnisuas
anunsaneuausInufesnsvesuilaaliinniian Wonisilugmadndulatevie
Tu3nsiidiaue mnguesunfndesnsyslaliiusladanuilunsdoduduas
mstedunniumsgivesuniin ansaldmatunginssuvesmaadmneg (Focus
on Affecting Target Market Behavior) ﬁ’mqwﬁ’i%miwmuaamw (Review Sale
Objectives) nuniunaialinuig (Review Target Market) nunaudguiuazlonis
7N149n15na1A (Review of Problem and Opportunities) LagATTATAUALN LY 13 0
wann1sfiaenadesiiu (Formulate a Relation Ate) K1un1sdnnisnisnaiaiiieiles
Audulszaunsnann (alleliad wudn wasane, 2561)

ayU/Uaiauauuy

PnHan1sAnuazuladn diuuszaunisnaianundngue (PD) diudsay
NINAINAIUNITARASUNIRATN (PM) ddudseaunisnalnauyaaing (PP) uavdiu
Usvaun1snainaiunienn (P) danuduiusuasinansenuidsuindenisdndula
denlduimasiumudnuuugliesinsifiavesiuslnaludminuasaissd guilesuns
Aevlinmdnuaivesdudidu mslduinsguiesinsifailiduveulududidy
1ty wazeudeinsliuinsguesindifnaglduaudiinninistedudan
an vy iunamannisfiyanagouiuiisdfudsing 4 1iaananuidnuazany
pazuidn Faduiiugruresnisiuiludigndesuandunis uasiinainanudsla
(Intention) Fufudrunilsvonimaiviilugnginssumsidenliuimsguiesundiie
duvszaunmainvesi i UanuuugUesindifn Wunagnsmagshafazdedd
nsdndulanienisnatail oneuaussnufianelavesnaindmuiyldeg 193
UszanSaw defldruvseneu 1) duvszaunisnatndiundndasi (PD) lnsdoenis
Jauszinvvesduatuguidasunin asrliaudidyronunimuesdudiunay
UssianitenisinuanuiianelauazauasindnfvesgnAuaziionisifingenvie
Imamiﬁams%nﬂaﬁm 1 wignA1liegedniay Ly Uselenifi i su waznissuses
WnsgIuamnnauA Wud 2) dulszaunisnainiiunisasasunisnain (PM) n1s
Fafanssuduaiunisneiifsadestunammssidoniansaiingan Wy nsld
Avosdtuan nieaUauiuandzsaalnisiarsuiinisazldnugnaing ula
3) daudszaunisnaindiuyaaing (PP) nslianudidgyiunisuinisvesminiaiun
Hudrudidy lumsiiugesuoienisidulnvesgsiauuudsdu way 4) dulsvan
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