UNANNITY

answavasnsensalurunazauINRLYa NN
sensnsagvasluinisluaniulsznaunisaUnitagunin
JenIngQuia’
THE INFLUENCE OF JOB EMBEDDEDNESS AND EMPLOYEE
ENGAGEMENT ON THE RETENTION OF SPA THERAPISTS
IN HEALTH SPA ESTABLISHMENTS OF PHUKET PROVINCE

LONIUNS I39N3N3

Ekkarin Waritthikorn

2919AM JUNSTAS

Warangkana Chankong

21381 Uszie3gde

Araya Prasertchai
WINY§EE L UNESIINITIY

Sukhothai Thammathirat Open University, Thailand
E-mail: ekkpharma@gmail.com

UNAnEa

mem%{ﬁ’aﬁﬁifmqﬂﬁzmﬁlﬁaﬁﬂm 1) Yadedruunna n13AsgluaIRng N3
Hen3sluauuazanuyniuvesdliuinisdeaniulszneunsaliiiequaiw damin
Qiinuaz 2) Bnsnasinvesladudiuuana nstleddunuiasanuyniuresmiinu
sonsasegluannulszneunsaliiiogunmdmingiin Wunsiduidsduasgiwuy
AARRYNe nquietsAerliuimsluaniulssnoumsaliioguamdmingiin
$1uau 325 au denieglagiEnmsduuuuity indesdefldfe wuuasua Afien
duuseAvELoaTnueinTouLIa TaLATLINAMTIERILYS AuynRUseaIdn1TYesE
TuTn1s nsilanSaluanuiaznisaseyluasdnis winiu 0.93 0.86, 0.84 uag 0.87
AUAIAY 3mswﬁ%’a;ﬂaimsfl%’aﬁﬁ@mammLLafjLﬂ'ﬁwﬁmﬁamaawvgLLUUﬁf’fumau
nanIdenudn 1) gliuins daulvadunemds m&gm?{a 40.04 U Janunmlan
wspiuisendnw forgemiluaniuiivihanutagtu 1 8 3 U dnelddeiiouaineordn
A 1AUSN1508 781314 10,001 e 20,000 U dgiiaweglumanziusenideunile

" Received September 3, 2021; Revised September 10, 2021; Accepted October 29, 2021



L
i

Amimiumqmmmmiﬂﬁ Journal of MCU Nakhondhat | 119
' )

wazfivsraunisafluendniiindeu fsedumnudndfiudenisasegluasdnig nawds
Tunuuazanuynituesinmueglussiuuiniigauay 2) msimidununagaiiy
nnWusesAn1sudslauazdumugniuseidos ddviwaifauandenisaseylu
09Ans lusaisfiszdunelfainodngliuinng ¥as 30,001 fv 40,000 vm F3n5wa
Weausemsaegluasdinis lneddunanisnensalsiuiu Sevay 62.70

AdAny: nsilenSeluny, anugniuemtnau, n1saseglussrns, glrusnsadn,
amuﬂizﬂaumsaﬂmﬁaqmmw

Abstract

The objectives of this research article were to study : 1) personal
characteristics, job embeddedness, employee engagement and the retention of
spa therapists in health spa establishments of Phuket province and 2) determine
the co-influence of personal characteristics, job embeddedness and employee
engagement on the retention of spa therapists in health spa establishments of
Phuket province.This research was studied using analytical cross-sectional
method.The samples were 325 spa therapists who have been working in health
spa establishments of Phuket province selected by simple random sampling
method. Data were collected using questionnaire. The questionnaire was found
to be reliable (Cronbach’s alpha : overall=" 0.93, employee engagement
subscale= 0.86, job embeddedness subscale = 0.84, retention subscale=
0.87).Statistic used for data analysis consisted of frequency, percentage, mean,
standard deviation and stepwise multiple regression analysis. The results
revealed that: 1) Most of the spa therapists in health spa establishments of
Phuket province were female with an average age of 40.04 years, single,
graduated from high school level.Most of them have 1 to 3 years’experience in
their workplaces, recieved income from spa therapist carier between 10,001 and
20,000 baht, had domiciles in northeastern of Thailand and had worked as spa
therapist before.Their agreement to job embeddedness, employee engagement
and employee retention was at the highest level. 2) Job embeddedness,
employee engagement in affective commitment and continuance commitment
aspects showed positive influence on the retention of spa therapists in health

spa establishments of Phuket province while income from spa therapist carier
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between 30,001 and 40,000 baht showed negative influence on the retention of
spa therapists in health spa establishments of Phuket province with co-predictive
power of 62.70 %.

Keywords: job embeddedness, employee engagement, retention, spa therapist,

health spa establishment
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Xq szauneleannsdudliuinig ﬂ&jmﬁﬁiwléf 30,001- 40,000 U

9nauns annsnesuneldin mamuauiuUsdy q liad Wosedunisile
p3dlusuvosdliuinig windu 1 azuuu sedunisaseglussdnisvesliuiniay
Wty 0,574 Az Weszduaugnitureasdnis duanunniusoiios vae
Tiu3n1s Wudu 1 asiuy sefunisasegluosdnisvesiliuinsesdiudu 0.184
Azuuy esrdumunnifusioasdmadiiuiala vesdliiuinig hudu 1 asuuu sefy
nsasegflussdnsvasgliuinisasiiudu 0.176 azwuuwaswuIgliusnsidsedy
578l# 30,001- 40,000 UM 9TsERUNsATELlUBsANNTAnAY 0.701 Azuuy Leifiey
fugliuinsiifiseldluge 40,000 FulU Tneyndauus f8vswasautulunisviuie
nsaseglussansvesiliuinsluanuuszneunsaniiogunmdsiagiin lé¥es
ag 62.70 fauandlunmed 1

M13991 1 NANITILATIZVANUNNNRELTINNTENIN9BNTNavasdaTedruymna n13is
n3aluaunazaugnvursndnusani1saseglussdn1svesd iusnisluaniu
Usgnaunisaliioaun i ingiie

'3
a2

o Aduuszans
AU t p-value
B SE i
A1AST(Constant) 0.437 0.178 2.462 0.01
nsiemaluanuveliuinig 0.574 0.050  0.540 11.448  0.00
mm&g’ﬂﬂ’um'aam‘ma AuAI1Y 0.184 0.056  0.177 3.283 0.00

yrifusiaLlos
AIUNNUGBOIANTT AUARla 0.176 0.057  0.165 3.075 0.00
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v Anduszans
AIUS t p-value
B SE 8
selda1ne1Tn u3n13(30,001-  -0.701 0200 -0121  -3512 0.00

40,000 un)
R? = 0.627 ,Adj.R?= 0.622 F = 134.254 , p-value <0.05

afUsena
1. Uaveduynna
31NN15ANwINUIITTauYAna 910U 8 Al Laun e 81g SEAU
mMsfnw e1gauluaaiuiivheuiag iy Uszaunisalluerdngdliuinng gidun
anunmansa uazioldainodngliuinng wuin disadiauls seduselad
30,001 - 40,000 U Wi uidssaliszdunisaseylussdnsanaudioieutugs

Y
Y.Idld

191 40,000 AUl Madoraidosunanglvuinisfifineldaed (Dufds
Usraumsalluodnguardsdarudasnmsaruinmiluasnuiigadulusn mee
fawfselddagiuazasudinsgauimniiniuanansaimuaueaziieilonaidin
deluvhauiianiuuseneunisaUnioguand uil Siundsiiqedu deelduay
ataRnsiindu Aagyiligliuinanguiiansentluvhaniduld luumsdinnsdnwdan
Tngjatiuayuiseduseldnniuasdmalufienisuandenisaseglussdnistaduly
m:uLLmﬁﬂmﬁﬂﬂaaﬂuaﬂﬁmwaﬂ p1guNAazAe (Ahammad, M. F. et al., 2016)
fildnandatadesnunisliesia wazn1sneg (reward and retention) 1Wedn Huiy
Hadeiugiuresnisasegluosdnig yaansuanseusiosareeniiiolumaiuln Ald
AmoUWNUgINY dtuAnouuuuaskadstlonitadudeomomnurdiuresudas
psAmsTazFoviliynansuriazaunoglussdnismenuidndeduluiecvos
AMUEINIA Uszaunisalkasnan1suURnuvewnues dmsuladenunislvseia
uarnsasegtugiaenndosiun1sinyives Savad a3UszAVSTe Sewudn wiinewdid
selsuagdszaumsainmsiany wnsefududladefiazdamasdenisinuminauly
AsegiuasAnsuanssiueeeiided Ay nisata uaNINT Fawun EﬂﬁU%ﬂﬁﬁﬁ’Nﬁu
Tuanuuszneunisadiilegunmdaninnifin Fevas 41.50 fgddnuieglunia
nxfusenidoanie eradounainlumanziueenidsanie fnsineusunay
wanyaanslundngmaiiertunisuiaiieguaimdudiuiumn udanuuszneuns
aunitogunin defaniseg Truwaudes v ldgTwusnsidgdauilunia

nziuesnideaunie desluminuriludminvieniien wu Jmiagie Jellanuy

a ada 1o

Usznaumsaliieguanasianiseguinnitiagian nasugnananin dannsngln
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AIMEAIIU INNANITANYIAINANIADAAR BN ULUIAAAIUNG B AIUENH LYY Allen,
N. J. & Meyer, J. P. ATndunnuidnvesyanaiisdnimueadudiuviwosesdnig
p1sualmnAngnitusiossdnslundfininanuidndenuduandnlussdnng $an
femmduanndnlussdnsidndasiufuesdng iusuniedufioaduesdnis uas
s lufidiusiuiuesanis (Allen, N. J. & Meyer, J. P., 1997)
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NNTUAUUTTTIRgIusdia LulumuuwAanguianugniuves Allen, N. J. &
Meyer, J. P. idndudndrinlunisdssegiduannBnvesesdnng $anindodndu
auNdnvedesAnIsud Aresilmnuyniulazasindnidossdnis Jadudafigndos
wnzauLazaunIsnsyndeLiuiusynituidesdinenisufvantind (obligation)
TueeAnns (Allen, N. J. & Meyer, J. P., 1997)

nmsTiglrusnsinnugniusoosdnisiu adean Sundaw nandh
psdmsarldminauiumidame fddle ddawasiulafissufifeulituesdnig
vilesdnslasuussloninnuazussqilimanefiosdmsivualy @am Junia,
2559)F0na Na1791 AERNRuRBesE NIt ANINIalEIuEEnIINaE an vas
wilnauldininanufianelaluau (Gade, P. A, 2017) Tunaeiiaasiaada (Georeellis,
Y., 2015) na1271 mm;jﬂﬁwiaaaﬁmmﬂu?aﬁuamaaﬂw%Lﬂuﬁ’sﬂaﬁfﬁamm%’ﬂ AU
aagile msvenfuuardasiulugmsjsvanevesesdnig iunalviminaudilaias
vhouiledulsslevivesesdns raonsufinrussoufiasduaindnaaenly
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3.1 fuauasda nuiglvuimsluaniulsznounsauiilequamn
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Aauszme 1wy (algans asezlgay, 2556) wazddennaosiunisfineves Usue
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