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Abstract

This research aims to study strategies for using management accounts
that affect business success Financial perspective, Customer side, Internal
operations, and learning and development of private hospital business in
Bangkok. The sample used was Directors, managers, supervisors, and employees
working in the accounting department of the private hospital business in Bangkok,
364 persons. The research tools used in the research questionnaire created by
the researcher are 1) general information of the respondents 2) information about
hospital characteristics 3) opinions on the use of management accounting
strategies of private hospital business in Bangkok 4) opinions about the success
of private hospital business in Bangkok and 5) Other suggestions. The variables
used in the research were independent variables are Strategies for using
management accounting consist of planning. control side order decision-making
and cost management and the dependent variable conceptual Balanced
Scorecard are financial perspective customer view perspective on internal
operations and perspectives on learning and development. The statistics used in
the study were: Number, Percentage, Mean, Standard Deviation and Multiple
Regression Analysis The results showed that 1) Management accounting strategies
that affect the success of the business financial perspective of the private
hospital business in Bangkok, 2) Management accounting strategies that affect
business success, customer perspective of private hospital business in Bangkok,
3) Management accounting strategies that affect business success Perspectives
on internal operations of private hospital business in Bangkok, and4) Management
accounting strategies that affect business success perspective on learning and
development of private hospital business in Bangkok.
Keywords: Balanced Scorecard, Management Accounting Strategy, Business

Success, Private Hospital
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HANISNATBUANNAZIY
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Variable b Beta t-value p-value
Amafi (Constant) 2.686 16.512 0.000
1. AIUNITINUNY 0.531 0.613 6.992 0.000%*
2. ﬁwumsmuqu -0.392 -0.493 -5.174 0.000*
3. prunsinaula -0.018 -0.018 -.169 0.866
4. frunsdanis 0.188 0.221 2212 0.028*
5. AUNITIANITAUIU 0.010 0.012 203 0.839

R =0.636 R = 0.404 F =48.531 p-value = 0.000
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