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Abstracts

This article aims to study conflict management in organization using the
paradigm of public administration. Data collection methods were used by
analyzing documents related to conflict management. and the use of methods
that are consistent with the public administration paradigm. This article uses the
New Public management as a framework for analysis because the new approach
of public administration is the transformation of public administration by applying
the principles of increasing the efficiency of the bureaucratic system and seeking
efficiency in the performance of government services that lead to excellence. by
applying the guidelines or methods of administration of the private sector to
apply to government administration such as result-base management,
professional management, cost-effectiveness. Findings from this research papers
acquired from research articles, academic articles, and books. Which are
categorized by issues and presented with descriptive information and synthesize
important components. Finding were as follow: 1) Conflict Management Using
Win-Win Method is an administration for all parties can come to an agreement.
2) Conflict Management Using Organizational Structure Method is to set
regulations rules of recruitment. 3) Conflict Management through Non-Violent
Communication use of dialogue conversational to mediate. 4) Power of Conflict
Management the power use in cases when conflicts cannot control the situation.
5) Conflict Management Using Confrontation Avoidance is not avoiding problems
but to avoid conflict in order to prevent encountering problems.

Keywords: Conflict Management, Paradigm, Public Administration
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ANUAINTUEIANSLA (@13A1 U, 2563) VauEReIiunud AnudaLdeIalin
1nmshiassesiu wisusinsziadvane anwuauls wienguyanasia o Auneg
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osAnsanas Andanisdeasuiausegdlalunsiau Faluedn tunnudaudany
LnAaLuURLAIde T rudpudauguassregnandonisiunedng uazessng
Tadfinnudaudann agthimdenudumadlunisuims uwinnAeadeliidaude
Besmnudpudaiiunsisanuunfnuuudaiu Tnefluudeadelminesin audauds
Jusesunditliansandnidesls uranunsailieysauduldusasiianudouds
Aatu Tnefilddosiinisnaninwilasioaugnuiein uinudaudadud i
naunauAUMIUABULas waznian wideuluuisussnisiie arudaud sides
aglusziumuauld lneaudauduisoandu 2 Ussanfie anudaudammeinuuywd
dunWus (Human Relation View) hagma1uvang 1a1nn1sUdunus sruiu
(Interactionist view) 33ilminAudawds (Davor, D, 2008)

nszuILTAT e sUsEenauenans 1ud siiiad uwasduiTaunnislv
wingantuanunsnikaruTunideuly Tneansianedsusemaumansae n1s
IAN158IANTT N13IANTTNTNYINTUYEE N1sASTazaUUIEIM TalUiansusmsuay
niann Tngflveulunnsnunismamedsusemaumans Wunisfnwissuunaln
mMsnsginnsiavesiglvvszavanudniaioni sudeuidnsuimsdanis 3
WvinevessgussaaueanimayUss@ninnuasUssansna Lﬁayjmmiw%’wmm
mansuIMsiidUsEanSa @yt wwangd, 2562) Taenseuiuvieiniesgusemau
aandliwauieandu 6 nsvuiwimifiddyde nsvuiwiminisdestunisuims
lAgLgNN15Liad8anINNITUINIT NTBUIWIAUNENNITUINT Nszuuvirisgussenay
AAATADITANENS NTTUIUNAUTFUTEAEUAIANSADNITIANIT NTEUIUNTAUSY
UseAaumansAasguseAauans wagnseuiuialn1susmsunases (Nicholas, H,
2010)
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anudandadunsudsduluFowosiien Welldindsaniunm §1une way
ynensfidogosesnin vieudnsedtamaianisUsngssninsgnaddous 2 autuly
tinAnfiidnsnasouunfnsssnnutdaudsienisa 1nind (Karl Marx) Geundndaesin
audandainduanenuduiag e lnsfimsugadudsddylunisds uas
w3 oMnuAlAIEI1edeRY Lagn153nseideunaAsygiaveinuansInseiiouni
Faan Tassasrevudu szuuanudneng q Dundeiideliifinnisud iiudenudauds
ysutuludany Huamsed 2d517, 2015)

usnanf AL sanunsontseantdidu 3 Ussiande (March, J. G. &
Simon, H. A, 1998) audakdananuiae (Individual Conflict) WUNIEUIUNITVD
arudaudeiiAntunglulavesyana Ssanansautseants 2 Snvazde Arudaudsd
\Annanudesnisiniisudy anudandaiiinainaiiudila 2) arudaudsly
996n"3 (Organization Conflict) iumnudnudiafifniusewinayanalussdmaiiieatu
n3omuTaud i And wluniaeausng o 3) Audaudasenineesinis (Inter-
Organization Conflict) 1uanudaudsiiint uannnisliasses furesesdnswieg
psAnsnilaty mnuAnfiuresiuimstugdamsunun Feieinduanutaudssening
p9AnsRsRzFeafansamsiosesseninsngudvina dsnguladinnningdnidure
yuz eluvundenulng Haunsoiulddaie nsfigning uientdnausedudud
UszihaSeniesnuiligisssuiFosiuse viemsgnanlnsannuiedine Saiundenin
UALE

Tssfa way Aauuus (Thomas, K, 1976) levnis@neisoan1susmssnnig
audandsluesdng Wnefnszuiunis 5 dumeu wezwaialunisuimsaudauds
nsUsmsaudaudegeadneassa feil 1) mswenwue (Completing) WWdsnislunis
uinnadauds Inefusagiheasnerenmnitmeiagiliihesuldfunausslovinn
fian SadueumenuiazdunligBuduilasfedesldsumdmiandymfiiatu
LAUHATNS IUNITUTINIANUTALEINITUTIMSANUTAREINIUNTEUIUNTNITWUITUY 22
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Aansmdegilaedienilsazdudiivuy uagdndedugu (Win-Lose Solution) 2)
n33uile (Collaborating) t¥u33n15UsmsAutandsnisusmsanudauds Taed
yaeaysgitimneaues uaglimusiudosonisudlotigm Tnenssuiuiyndieis
arundendadutlymiiAatudamensufiagyhnsnouauasani ABIN1SVRINHIY
Tldnniian nszvaunstaaduiiisnmsdoudsy Wndneteuiiym lnsuesiiyn
srsluanudnudaiiiniu uandsulsadundnvesaudaudduudazdelfanns
meeRsuiula

Tnenadwslunsuimsaudaudslutuneunissuiiofie Meaowloasdug
Yz wavanusaussadnevesuld saluiadmnedudufivessudamnanes
fiagasding (Win-Win Solution) 3) nM3ndnidss (Avoiding) ifuisfiyaaasuiindinam
FaudaAnTuiiadutunues wasnerenumislunsvanideennsmdgwt lne
p1adumsneusa nsseufuifunarudaudeduly lismesondh Gamadwsvonis
vimsanudaudinisuimsanudaudsludnuns e nadieandudui (Lose-Lose
Solution) 4) NM58ugex (Accommodating) 1uinsiidhenilsingAnssuiiasuyen
sefnsalitaudaiu dsnsasuenniesainnisiiyaraidaudsindrieimausslovd
YosnuBtY FnTAm MaAunnANARiumUe BN UaTiUAYUANARYDY
vidailofiyanalussdnstimsiilungszdeu Aazdinszuiumsuimsmnudaudsnis
U3msautaudilaedndnaaziuun uasdndreduiaus (Lose-Win Solution) 5)
nsUseiiuseuay (Compromising) 1uASmsiusagresduseniasidounsdiuiin
fioans Beinnstienainaulinelalunsdnduaninele drendsld msuimsany
daudsnsuimsanudaudludnuaedisliffouy vioduiossdmau wioednsdy
dummmsalanutaudsiifnegaviniiiontu lnonadnsvesnsumsanudaudsns
vimsanudandsluduneuiiazainsamdegiinnd e uisfsus uasdudud
(Some Win Solution/Some Lose Solution)

nanalagagy nsuimsaudnudinisuimseudaudsintu eradunis
FeonTBnslemsnavilefld ettuagfuimmnisal Yaguszasdvaadiivminilnginds
audaLdsiiAndu dan1suiusaudaudnisuimsanudaud iy enafinng
UuiAsusuuuy 3801518 Suegfutenudaudaiuguusmiedimansenusioaading
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A1 NTEUIYIAY (Paradigm) 1191n0191N3N LAY para ka1 beside dau
digrm wiad niqud] e YauuaeuAn wie uluvien (Concepts) Frilew (Values) A2
wilasu§ (Perceptions) uagn13ufuR (Practice) wmamumamuﬂawm sumwm
wagldnediduuvuun vesiruzegisans wuunis eafunuaie (Reality) 3
Hugruedid Wensdansaues ﬁuaqsqmuﬁ?u fvimifiaessznns Usensusnii
wiinfl 1an3e Amuansey Usemsfiaes viwthiivenisdimsazUsengAuf oA
ol melunsouifieliiAnaudds Ui inanudigaiueesls (kuhn, T.
S, 2012)

oydanszuiuimimaedgussmaumans sududesnanfaumensang
Wannn1svesssUsEmaumansdaUnng 3 wumede 1) wumanisfnwildaang
FadunsAnuianfnuasnguinessussmaumanssuunaudisnafiiniu 2)
wvensanwildiaveuauazgauiy lunsdnwidmuaveuavieyIuama
33T 3) wuneildiivesthelnsvidusumensfinuddianudfyse
aqﬁmmﬁ’ﬁ'Lﬁm‘fwaz%ﬁwﬁwimeﬁﬁ]uwé’ﬂ (Unit of Analysis) @ 911 ul#
AEFRseaIin1s n1sUTUR Anulindueuduinainmalulad tnenssuluried
Tanuddnyfunmsnviuumisilinievesasdns yrains yuvudumieiinses
Ao nszuuiAmlvessFUsEmaumansiual (Thomson, 1967)

atslsfnny nsuimseaudaudalagldnssuiuieiniesgussamauaansly
8ANITUINNTIANITNIATTLILY ﬁm'ﬁzé’wﬁ’mﬁqﬁ (Hood, Christopher, 1991)
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2) masanadugy’ Wunmsumsdanmamedguudlv Aadumunu
wafleanin Tasdnassninens uaznslvseiaidenlosiunanisufifenu Satvune
Tumsufiine mausadiiavesnsfannninduzeanssuiuns

3) nsanfivaulagddnnisiosdn un1suinsdnnisninsguwn
Tvsifiuoumneligiidusioodndunduiuanu Tngasiinmsssyiyanairununis
dndulaldesdnisldognetaau fudmnenmsufiindsdde ilelvidsufinyeude
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3) U¥uid sunisTidmidnanuddyaniudyadunisaues
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n1stinuddylun1sesuinvousionszuIuaw (Process accountability) lugnas
SURnveusonadugnd (ews ASduuS, 2551)

n15UsuIsdnn1sAudaundsluasanslasldnszulruiiainieSgussanay

AENS

amisnvuazlesieu linaalilumilsde Organization 1lunn 9 esdnseoui]
arudaudaintuogiane Tasfirudaudsiundoondu 3 Ussnfo 1) arudaud
fanuled (Individual Conflict) 2) AudaLgsluiAnIs (Organization Conflict) 3)
ANUTALEITEWINIBIANTS (Inter-Organization Conflict) (March, J. G. & Simon, H. A,
1998) sgUszAaumansiiumansfIun1susnIssgne N1SUIIS “asNISIANIS
aasgtailliyamaniils suluiadumansfiaduayuliesdnisvesdsilaseatig
ﬂﬁlﬂﬂ’]iﬁﬂau%LLﬁ%Wﬁ]aﬂiiu%a\‘iéﬂjTﬁ“UmiﬁL%@Qﬁﬂ’]ﬂﬁU%mimﬁ’ﬁmz (Nicholas,
H, 2010) saduunaruisai@nuluinsuimsmnutaudsiifsadostuyaains
Lazesrninady wlevhnsdnvienasAdeiifetuiunsuinmsanudaudslng
Tuwmanmsiamnsmessussamaumaninui arudaudsiiiatudulngiinan
“au” Wuiladeddny Wunufnwmes gls dundes uazame IHiAdedemnisuims
audaudivasmiinauniaigluesdng lasanmilgmiinude dymilaseadieild
Aaail Jaumingsudey Jemmasauniasslidaunin (gls dundes uazany,
2562) llufusewirafuazardousuin Tnglusuidetuiiavonisusmsaanu
TALIILUUETNATIANIY 3 B9AUITNOUAD N1TUsyiiUTzuon saudlauntyn wagnis
Ifaunsvaunun @1 iy, Ia13ug auysa, 2562) Feaonndesitu (Khakhai, K,
2012) i lfausnisuimsanudandsainiiats iunsuimsanudand oy
45198558 G9azdINaUINAEeIRns (Kuhn, T. S, 2012) wazdidonndesny AS2550l
uudmszuns Aldviideides mavimsaudaudiluosdnsodnsadisasse Tagluauil
Iatauanisusmsnudaundald 6 asAUsEnouAe 1) N5 Ul5ITUIIATDIAIUTAKES
n3alaning (Open-minded) 2) n1sasrsnsireududin (Participation Solution
in Organization) 3) n1slananiasamesesuntlatdau (Negotiation) 4) n1sldwan
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Faudafe 1) In15Usediuszuen 2) 33nslnainds 3) 35nswdgui 4) 35013
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seUT U Larda (Robbins, S.P. and Judge, TA, 2013) letauainaanis
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UsgAnsan 2) madsulaseasnsesdng (Altering the Structural Variables) 18un1s
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anAutaLds uaz 3) nMsuinisautaudelasiuniwenns (Expansion of
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USMIANTAEIAD 1) n1sdutdinnienan (Emphasizing Superordinate Goals)
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uANA"4 (Reducing Differentiation) s¥winayanaity n3fvualviinisudauaey
SEUTUANUAUTEVTNUNUNGN 9 3) msUfulsnsdeansuazaudila (improving
Communication and Understanding) tdun1sianudsdaassanenalaidunianis
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