UNANNIFY

N1INAIUILRUNALATUTINANTIVENINTA LiNBENITZAUNITITUINNS

A0TUATIVENINTOUALDNTY
VEHICLE INSPECTION BUSINESS APPLICATION DEVELOPMENT
TO ENHANCE THE SERVICE OF PRIVATE CAR CONDITION
EXAMINATION CENTER

weyasny A3y

Benjarat Sirichoo

\ieesenans Sumeuy

Teantaum Sittichantasan

Ay auyuna

Nikom Lonkunthos

31N 1TTUNEUA

Asada Wannakayont

NNV VAYFIUNS

Surindra Rajabhat University, Thailand
E-mail: panpaporn.goodcar@gmail.com

unAnga

unAnuideatull fnguszasdiiio 1) Anwvidglunislivinisuagaing
aeansweundiadulunisiiuinisaaiunsisanmsaveEUsenaunsuasysuuIng
A0UATIVANINTALUALDNTY 2) WAL LAEMUTEANS AU UNGLATUTININTIVENN
50 Wlesnszdumsliuinsanuaseanmsnsudionyy iWunAdodaBnauands
A indesdlefllunsideusznoudae wuuaeun waziuuUssiiuyseansaw
waUnaiadu nauiaegeiililunsideaddldud fussneuntsuasdfuuinisaniu
arvanmsagudienyululsemelng 31w 30 au l9IEENNANAIREIHUUIRIEIS
FAdeidununudoyaannisasua deyagninunasuiiernlvaunuingusudu
Avsequrdiidennud vavng anduiisnaaguildluimul wagniusednsan
LonNAIATugIAaNTI9anImTe TneiamLeUNaIndunIunannITeoNUUULALNNT
5w U993 7 Tuneu Usgnausensliaszinanis nssyyladevesanudisa
N137ATILVTLUUVIIU N1F0BNLUUTEUY NTWAIUITEUY NITNAABUTEUY WA¥NIS

" Received 16 May 2021; Revised 5 June 2021; Accepted 22 June 2021



L
i

Amimiumqmmmmsﬂﬁ Journal of MCU Nakhondhat | 211
' )

U1395n91 Han1539enuln 1) Jmvedd Usenaunisuasysuusnisaniunsiaanw
saguionvu Inesaueglusiuunn fdnadowinfu 4.02 dudsavumnsgiuden
WU 0.29 WaAIINABINITYDINUTENBUNITHAYH SUUTNITANIUATIVANINTALUA
wnvulasrmeglussiuinniign faedewindy 4556mdsauunnsgiudainiy
0.642) nam AUk UTEAVENMNvosuaUNAlATugIAAnTIaN M LileensEy
nsliuInsanunseanmsasudiensy Tnesamegluseiuundian sldnedewindy
4.62 drudeuusnasgiudlainiy 0.45

AdALY: Waw, waUndiady, 33AansIeanInse

Abstract

This research aimed: 1) to study service problems and application
demand for service of vehicle inspection private center and clients of the center,
and 2) to develop and quantify efficiencies of the vehicle inspection business
application for enhancing the service of vehicle inspection private center. This is
the quantitative research. The research tools used included questionnaire and
efficiency evaluation form. Population and sampling group in this research were
enterprises and clients of vehicle inspection private center in Thailand with the
total number of 30 people, using purposive sampling method. We collected data
from questionnaire and then the collected data were concluded to discuss in
focus group including experts. After that, the conclusion from the focus group
discussion was used to develop and quantify the efficiency of the vehicle
inspection business application. The system used to apply was System
Development Life Cycle (SDLC) with 7 steps comprising Enterprise Analysis,
Critical Success Factors (CSFs), System Analysis, System Design, System
Development, System Testing, and Maintenance. The research results found that:
1) the problems of enterprises and clients of vehicle inspection private center
were overall at high level with the average of 4.02 and standard deviation of
0.29, and the demand of enterprises and clients of vehicle inspection private
center were overall at highest level with the average of 4.55 and standard
deviation of 0.64; 2) the result of development and efficiency quantification of
the vehicle inspection business application for enhancing the service of vehicle
inspection private center was overall at high level with the average of 4.62 and
standard deviation of 0.45.
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