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Abstract

This research aims to study 1) the level of importance on the marketing
mix of application food delivery 2) the behavior of ordering food via application
food delivery 3) to compare the importance of marketing mix of application food
delivery by type of application food delivery. The sample groups in this research
are people in Hat Yai Municipality, Hat Yai District, Songkhla Province, 400 people
who have experience in ordering food via of application food delivery and use
simple random sampling. The data were collected by questionnaire. The
statistical analysis was conducted by mean, percentage, standard deviation and
F-test. The results of the research were as follows: 1. The overall, the emphasis
on marketing mix of the of application food delivery was at a high level. For
each aspect, it founds that the sample group was gave the highest importance
to the product 2. Food Panda is the most of food ordering which the customer’s
order food via of application food delivery. The average cost is 50 - 100 baht per
time, the most frequency time of using the service is 3-5 times per week and the
most popular to use of application food delivery service to order food during
10.01- 12.00 hrs. 3. Comparison of the importance of marketing mix of food
ordering application by type of application food delivery that Included people
who use different applications for food ordering, there is no different emphasis
on marketing mix and when consider each factor found that none of the factors
were different.
Keywords: Marketing mix, buying behaviour, application food delivery, online

marketing
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Food Panda 4.206 0.520

v m o s Grab Food 4.211 0.519
ATUNARNEUN a

U 9 4.375 0.617

Total 4.219 0.527

Food Panda 4.066 0.641

” Grab Food 4.018 0.570
MIUIIAN o

U 9 4.154 0.575

Total 4.056 0.614

Food Panda 4.114 0.837

o e o Grab Food 4.004 0.598
ATUBDININNITINVTNRUNY A

U 9 3971 0.610

Total 4.068 0.752

Food Panda 3.983 0.651

. N Grab Food 3.977 0.659
AUNITEUATUNIIRAA ]

U 9 3.910 0.664

Total 3.977 0.653

Food Panda 4.081 0.534

” Grab Food 4.132 0.510
AIUUAAINT v

' U 9 4.087 0.600

Total 4.098 0.530

Food Panda 4.044 0.579

JER. Grab Food 4.023 0.642
ATUAN YU NIINTIENTN o

U 9 4.167 0.726

Total 4.045 0.610

Food Panda 4.008 0.553

. Grab Food 4.049 0.579
AIUNITUIUNTT ,s-

U 9 4.029 0.610

Total 4.023 0.564

Food Panda 4.077 0.410

, Grab Food 4.065 0.38
HNASIUAIUUTLAUNINNITHANA A

DU 9 4.102 0.477

Total 4.075 0.423
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INA15297 3 WU weunAadudsermsiiaudidyfuadulssaunis
n13Ran lesaInuanuIntumdey As TRudAyUaAIUUIZANNINITIAINAIU
wandust Wusudu 1 daeds 4.219 sesaun Tdud Fuyaains duremanisin
FIUIY ATUTIAT PIUANBUSNNNIEAIN ATUNTEUVIUNT LAZAIUNITALETUNITAATR
firade 4.098, 4.068, 4.056, 4.045, 4.023 WA 3.977 AuawU
W edwundurdavesuaundiadud 199m15 wuq 1 Application Food Panda
Application Grab Food uazuaUndindudie1vis 3u 9 1wy Chimdoo, Buddey way
Dr.Food tJudu asilianudrdgyivaiulssaunisnisnainaiunansueidus usu
Wsn SAade 4.206, 4.211 wag 4.375 Aud1su waglanudrAgiuduyszaunia
mMsnansumsduasunsaatniusuduanvine Taede 3.983, 3.977 uag 3.910
AUAIAY

v [y ]

a = a v o
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YDILDUNAATUFIDINT FUNHINTLAVDILDUNBLATUAIDIANS

daudseaunng _
AULUTUTIU df SS MS F Sig.
N3N

Between Groups 2 .680 .340 1.227 294
unanMa Within Groups 397 110.054 277

Total 399 110.734

Between Groups 2 472 .236 625 .536
fusIan Within Groups 397  149.726 377

Total 399 150.198
o o Between Groups 2 1.305 .653 1.154 316
ATUYDINIINTIIN
o Within Groups 397 224.526 .566
A19%U8

Total 399 225.831
o S Between Groups 2 126 .063 147 .864
ATUNTAILAIN

Within Groups 397 170.101 .428
N13INAIN

Total 399 170.227

Between Groups 2 221 110 392 676
ﬁﬂuqﬂmni Within Groups 397 111.856 .282

Total 399  112.077
v o Between Groups 2 452 226 .606 546
ATUANWULNIG

Within Groups 397 148.071 373
N8N

Total 399 148.523
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dauuszaunig
AURUsTUsIU df SS MS F Sig.
N15AATA
Between Groups 2 142 071 222 .801
AUNTZTUIUNNS Within Groups 397  126.957 320
Total 399 127.099
, Between Groups 2 .032 016 .088 916
ANFTIEIUUTTEUNS o
Within Groups 397 71.253 179
N19MAA
Total 399  71.284

PNATNI 4 wan1siUsuisunsiiaudAyivaulszaun1in1snatnvadiel
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WﬁLﬂﬁi‘fu%’qa’]Wﬁmaqﬁu‘%‘lmiuwmmmmaumwﬂwﬁmmaaL%mmué’mﬁuﬁ‘iwdw
nguinazuuinalun it

1. 9ningUszasdniseden 1 wuaa duilaeluwamauiaunsmelngd
auAaiusonsliauddiudmUsraunansaainvesweUndindudaonms lu
amswegluszduinnuagiilofinsansedu wuin guilasluwmmauiauasmellvg
T aruddnyfudulssaunnisaandiuninsaeidaiadogsiian vaiidosnin
Hadfundndnet (Product) lussdUsznouLInuardAyiigavesduUszanms
nsman (marketing mix) naadinet vaneds ddag fdeanisiiavesonainiiioauss
anudduniennudesnsvesgninlifswelandnfamifiausvisensaziivhaunioll
fifnudls dsaenadeaiudinann vum dnwaliusang Aissyitnagnénansiuaiay
Weadestunisdndules esdruussaundnsTael (product mixes) @nendns o
(product lines) #51&uf 1 (brands) N15Us59 A uaikazU18aa1n (packaging and
labeling) IUsyanuaenadsiududulumunguiduuszaunienisnain dmsu
§3A9UIMT 7 ¢ (7P’s) (wum dnwasiug And, 2560) Feaenndostunanuideves
gsi qviunn waggmimi WResdsal fanuinguilaa Tianuddyfudaded
wansfael luidsuindensdnduladodudriiunaseundindues ulainniian (35d
qmémm, 2562); (31301l WwshsaLl, 2558)

2. Minfaqusrasdnisideded 2 wu nginssulunisdsdoonmssiiunianed
walTudsoms duilvaiuslaluwsmaunauasmelngiiinisidentd Application
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Food Panda fiAld4181adssonss 50-100 v faudlunislévinig 35 afy
FUnk wardsomsluraaaan 10.01-12.00 u. ediilesnnguslansindsenis
Ussandnn medien Wudu Jaduomstondnveudasfu ilemnuazmnlagliifios
Auvnasenanniiin dadulumuundenginssuvesifuilag Feffuslaaazyinniséum
AufasnsAafun1te msvsadunsldndniasiniouininiensvauesaany
Feansvesnueaiiolilindnfusinivangauiunueunniian Ssaenadesiu tigian
wadawil laAnwnainueundintuamsuasnginssuguilaasenisandulagentd

Uinsaundlatuen1s wuln leedrulugldusnisdsemislurisnainaisiuun

Mgn wagsesanunaglduinmsdemisiugisiandu (alg3an wadawan, 2561) uazsu

]

(% L3

Sl eidnensd IdAnwmginssuguslanlunsammamunsienislduimsdsenmaind
nevimuduled wud Fenanlunsliuinisdsemnaduiinansiuinniign sosamn
Budranandu Fududnwuznisuiloremandneivesduilaaduomisilondn
(5uShi A3a1919A, 2558)

3. nfnquizasinsideded 3 mylinwinaisuiisunislinnudify
fuduuszaumanmsnainveueUnainiudsenms auvinvesoundiniudieinisi
14 nundnislianuddydu drulszgaumienisaatnresaundintudsemis
uaneinafiy ailidosniuemslasdndngfiuotniindudsonafeunnuoundia
Fu uiaguilnaflfusundiedudsonnafounnueundinduiiliuinisluuisedy
Tunisidenlduounaiadusinsviafu fuslaninueslufisanuazainauie udnd
TWusn1s warsialiuinig fesedulunisdnaulaidond ednazanain 1) Ay
FasnslunisuslnaluusazUssianvosems 2) Tustuduvesusarinlugasiug
aonadesiuaigrmans Uayaiuy uwazivanay nindanuyy dmui fuslaalnediu
Tngdingdnssulunisidenlduinisomnsauduuudndsannainuagainauigved
AUsLAA (aligaans Jayayruy wazdusnad nindauysy, 2562)
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