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Abstract

This research aims to study 1) the level of importance on the marketing
mix of application food delivery 2) the behavior of ordering food via application
food delivery 3) to compare the importance of marketing mix of application food
delivery by type of application food delivery. The sample groups in this research
are people in Hat Yai Municipality, Hat Yai District, Songkhla Province, 400 people
who have experience in ordering food via of application food delivery and use
simple random sampling. The data were collected by questionnaire. The
statistical analysis was conducted by mean, percentage, standard deviation and
F-test. The results of the research were as follows: 1. The overall, the emphasis
on marketing mix of the of application food delivery was at a high level. For
each aspect, It founds that the sample group was gave the highest importance
to the product 2. Food Panda is the most of food ordering which the customer’s
order food via of application food delivery. The average cost is 50 - 100 baht per
time, the most frequency time of using the service is 3-5 times per week and the
most popular to use of application food delivery service to order food during
10.01- 12.00 hrs. 3. Comparison of the importance of marketing mix of food
ordering application by type of application food delivery that Included people
who use different applications for food ordering, there is no different emphasis
on marketing mix and when consider each factor found that none of the factors
were different.
Keywords: Marketing mix, buying behaviour, application food delivery, online

marketing
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AnuAaALAAeUTl +/-5% Wethluunueluges lasfissfuanuidesufinimunie
95% fstiu @1 Z = 1.96 wazAaupaaiadeulunUssudadulsernaionun
fivousulddo 5% fafu a1 E = 0.05 awnsadmnuInvesnguieg el
380.16 A {ATeTdldnguiognediuiu 385 au uivsiiiiedestunufianainiions
Lﬁﬂﬁfﬂﬂﬂﬂﬂﬁ@a‘uLLuuaaummlﬂmuﬁ’maugid A3deladniiuuuasuaIndImsy
iAdeedsilifintudn 5% sy 400 au elvnadildauuiuglunsiaszs
auufgIu dmsuisnisidendiegnelidelaldisnisidendiegadlaenisduegiedig
(Simple Random Sampling) ImauﬁmLLuuaaumﬂﬁLLdﬂdmﬁaasmﬁLﬂsﬂsﬁu‘%mié’ﬂ
gnsHukeUndndudiems Tuwamauiauasmeaivg snnevmalng Svinavan
(neldmauinfesuungiiusaunsallumslivimsdeomsinuue unaiaduds
91719)

2. 13 asfiafildlunmafusausandayn 1ndesiefildlunsisendsiddo
LUUABUANAIUY TN S AR LAE N AN T TN ST er e UNAIATud e M ST B
Auslaaluwawautauasialng lneddnvausduiuvasuauviinilasad Fauus
oonilu 4 dru fall @il 1 aevanuieaiudeyaitiluvesdreuuuuasuau Uszney
fe e 01y SedunsAnY 918 wareld dnvardedonmnduluuidensey dwi
2 aounaninafunginsunsdnauladitesmeuneundedudiens dnvaede
Aonunduluudonaey dwil 3 deunueuAaiuAfuduUszaunismInaisly
nsldueundindudionms dedidnvaurdefouniuluvinnsdulssanue 5 sei
wazdudl 4 Telauauuziiiy dnvuzdnuuuUaede JueTedlelilunside
#¥umansaseuauiisnsadademangdersagdun 3 viw nefinrsundyd
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mnsndn 0.5 msUiuuse anduthuuuasuaulunaaesldiundusegeilildngy
fregdlun1idy S 30 Ay ilefinnsanguamesLuUasuanlusunITesiy
(Reliability) Tne3snshnseiAdulszansvasnseuunn (Cronbach’s alpha) wuid
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Total 4.056 0.614
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o Grab Food 4.132 0.510
ATUYARTINT 2

* U9 4.087 0.600

Total 4.098 0.530

Food Panda 4.044 0.579

AUSNWMZNINIEATN Grab Food 4.023 0.642

Juq 4.167 0.726

Total 4.045 0.610
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Food Panda 4.008 0.553

v Grab Food 4.049 0.579
ATUNTEUIUNT 3

U9 4.029 0.610

Total 4.023 0.564

Food Panda 4.077 0.410

, Grab Food 4.065 0.38
waswddssaunainIman [

ue 4.102 0.477

Total 4.075 0.423

91NA1597 3 NUTT woUnEaTud e st A ud gy fudiuusyaunis
nsean BesanuanuInlumdey Ae TuaudiAydudiulszaunisniseainiu
wandoel Wududu 1 daeds 4.219 sesaun dud Fuyaains dugemianisdn
MUY ATUTIAT FIUSNHUTNNAIBAIN ATUNTZUIUNTT LaZAIUNITANLETUNITRIATA
flf"’]l’]LaaiEJ 4.098, 4.068, 4.056, 4.045, 4.023 Way 3.977 AINGWU

deswundurinvesaundindudseims wuii Application Food Panda
Application Grab Food wazuaUndiatudseims 3uq 1w Chimdoo, Buddey wa
Dr.Food tdufu asilianudrdgyiudiulssaunisnisaainaiunansuesidususu
Wwsn SiAade 4.206, 4.211 way 4.375 ANEINU waglvaudrAgyivdiuuszaunia
nsmataRIuNsaREsuANsnaadusuRugaing fiAade 3.983, 3.977 uay 3.910
ANAIRNY

A197997 4 uansnan1siUTeuisunsiiANdAAUEINUITELNISN1IAAN
IO UNAATUFIDIMIT FLUNGIUFLAVDILDUNBLATURIDIRNS

druUszaun1anNITNana AMUUTUTIU df SS MS F Sig.
Between Groups 2 680 340 1.227 294
frunannml Within Groups 397 110.054 277
Total 399 110.734
Between Groups 2 472 236 .625 536
fusIAn Within Groups 397 149726 377
Total 399 150.198
Between Groups 2 1.305 .653 1.154 316
AMULBINNTINIUUY Within Groups 397 224526 566
Total 399 225.831
Between Groups 2 126 .063 147 864
funsdEsUNITNAIN Within Groups 397 170.101  .428
Total 399 170.227

é’quqﬂmns Between Groups 2 221 110 392 676
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daulszaun1enisnana AMURUIUTIY df SS MS F Sig.
Within Groups 397 111.856 .282
Total 399 112.077
Between Groups 2 .452 226 .606 .546
ATUANBAUSNINILATN Within Groups 397 148.071 373
Total 399 148.523
Between Groups 2 .142 .071 222 .801
fuUNsTUIUNTS Within Groups 397 126.957 .320
Total 399 127.099
Between Groups 2 .032 .016 .088 916
AMNFWEINYIZAUNNITAAN Within Groups 397 71.253 179
Total 399 71.284
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amsuegluszduinnuagiilofiansansedu wui guilaluwamauiauasmelng)
Iﬁmmﬁﬁ@ﬁudauﬂ3zammqmimmméfmmﬁmﬁmsﬁﬁmLa?{aqaﬁqm eiliilesnn
Hadedunandnet (Product) luesdusznaunsnuasdidnyiianvosdiuussaunig
sMan (marketing mix) Kansaust naneds dda fiFeansiiauesienainiioauss
anudidunsenudeinsvesgninlitanelandnfusiflauevisenaasiimuniols]
fignunle Geaonadostudnanives vius dnualfusind issyinagndndndusiay
Aeadestun1sdndule esdruussaundasmel (product mixes) @a1endn T
(product lines) As1d w1 (brands) N15Us33 fuainazU18aa1n (packaging and
labeling) WUszanuaanadosfud wdulunumguidrutszaumisnisnain dmfu
§3A9U3N1T 7 K1u (7P’s) (wium AnwaiiugAing, 2560) Feaenadesiunanuideves
asi qvSunn uaggmimd ResAsal Fawuinduilaa Tianudidyfudades
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wAnSt Tudsandensdnduladeduddumueundeduosulatiniian (asd
qwémm, 2562); (3301l WsAsaLl, 2558)

2. Mninguszasdnsideded 2 wul woAnssulunisdsdonmakiunauey
waTudsoms dudlvgiuslaaluwsmaunaussmelvgiiinisidentd Application
Food Panda fianl44d181adsnenss 50-100 vn farudlunislduinig 3-5 Ay
FUnv wagdormslurasaan 1001-12.00 u. sisiiilosanguilaadndsennis
Uspinndim mefer sy Saduewnsilondnveudasiu ierrwazmnlagliifes
WWiunseenandiin Fadulununuidenginssuvesiuslan deuilanazyinisum
pudasaiigItunste msUsadunsldiudnsusiviouiniadanouauasaiiu
Fosmsvesnuoailelildnans s aufuaueunniign Jeaenadesiu gy
wadaml lnAnwinainkeUndinduamisuasnginssuruilnadensandulaientd
UmsweUndndueims wuin Taedulngldusnsdeemslugiaainaisuuin
fign uazsesaaunazlduinisdeeimisludaaandy (aiggan nedawasd, 2561)
wazsusmil Asd1o1ed laAnwingdnssurfuilaalunganmmiuasdenisliuinisds
onandneiiuivled wuin drsnalunislduinisdiemsidudianasiuunn
fian sesasundurranandu adudnvaznisuilaremsnaneivesfuilaaiu
oWNsHenan (Susmi Fianensd, 2558)

3. nimguszasdmIdeder 3 meilenginmaisuiisunislvianudiy
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