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Abstract

The article of this research were to study of quality culture and the
guidelines to promote quality culture in schools under Phrae Primary Educational
Service Area Office 2. The research followed to 2 - stepped procedure: 1) Study
of quality culture in schools under Phrae Primary Educational Service Area Office
2. The samples are 260 teachers in schools under Phrae Primary Educational
Service Area Office 2. Set the sample size according to sample stratified sampling.
The instrument used to collect data were record form and questionnaires with 5
levels. Analyzing data used mean and standard deviation. 2) Study of the
guidelines to promote quality culture in schools under Phrae Primary Educational
Service Area Office 2. The interviewer are 5 school administrators who has
received an award for educational administration by purposive selection. The
instrument used to collect data was interviews. Analyzing data used content
analysis. The result of the research revealed that: 1) The quality culture in schools
under Phrae Primary Educational Service Area Office 2 overall was a high level
and all 6 factors of quality culture in schools under Phrae Primary Educational
Service Area Office 2 were a high level too. 2) The guidelines which promote
the quality culture in schools under Phrae Primary Educational Service Area Office
2 were Quality Leadership that consisted of 5 ways. ,Human Resource
Development that consisted of 11 ways. ,Teamwork: that consisted of 9 ways. ,
Productivity that consisted of 10 ways. , Quality Assessment that consisted of 9
ways. , and Recognition and rewards: that consisted of 10 ways.

Keywords: Quality Culture, Guidelines, Promoting Quality Culture
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WaTNUNDT AUUIIUEY, 2556)
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oAUTBNATIL 6 Fu Fell
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winlafiazdoaazanududassunssenisvesmuiionunevedlsaiowdudfy
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