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Abstract

The objectives of this research were to 1) To know the personal
information of users of Thailand Post Service in Nakhon Sawan Province
2) To know the relationship between service quality of Thai Post Office in Nakhon
Sawan Province and the decision to use repeat services of thai post service users.
3) To know the relationship between the transportation efficiency of the Thai
Post Office, Nakhon Sawan Province and the decision to use repeat services of
thai post service users. This is a Quantitative Research (survey research). The
research samples were 400 consumer of Thai Post Office service in Nakhon Sawan
Province. The data were collected from September to October 2020 by
Questionnaires. The research instrument was a questionnaire from which the
collected data were analyzed using Frequency, Percentage, Mean, Standard
Deviation and Multiple Linear Regression Analysis (Enter method) with the
statistical significance level at 0.05. The results showed that 1) The sample mostly
were females, those aged from 20 - 35 years. Most of them graduated with
bachelor's degree level. Most of the users are company employee and students.
They received monthly income of lower 15,000 baht, the most popular postal
services that they are often use are express delivery. They are delivery parcel by
Thai Post Office in Nakhon Sawan Province once a month. 2) Quality of Service
of Thai Post Office in Nakhon Sawan Province in terms of Equitable Service,
Continuous Service, and Progressive Service was a relationship and a positive
impact on the decision to use repeat services of thai post service users at the
significant level of 0.05. 3) Transportation efficiency of Thailand Post, Nakhon

Sawan Province in terms of Economy, Safety, Convenient, and Certainty &
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Punctuality was a relationship and a positive impact on the decision to use repeat
services of thai post service users at the significant level of 0.05.
Keywords: Service Quality, Efficiency of Transportation, Revisiting, Thai Post

Service
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unsadsAran1sandulaldusnistvedliuinig

asanaulaldusnisgn (Rev)

AunmNsusn1svaslusuiidlnedswinuasaissd

JuUszansannoy Sig.
sl (a) 500 .008*
AMsiusnseguviiien (ES) 257 .000*
msliusnisegesinsasiunan (TS) -.008 904
nMslAUINITRE LB (AS) 092 217
msliusmsednsieiios (€S 343 .000*
NSNS0 TINTN (PS) 168 .004*

Enter: R = .711 / R? = 505 / SEest = .54346 / F = 80.458
*pdrAgynsadfinszau 0.05

1M1 3 Wud1 AuAINAIsUSN1svestusuildnedmTinuasaissa
AUNSIAUSNNSRENWILTsL (ES) n1slrusnisednemawiae (CS) wagnslwusnisesna
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A1 (PS) fanudusiusuariinansznudsuindenisandulaldusniserves
FliusnsegnsiitivddmisadiAfisesiv 0.05 uazamnsaesuleiednsnadmuusduse
faudsau Ie¥esay 71.10 Welnwvinisneneyidanysngds Enter
3. AMUFUNUSTENINUsEANS A wAsvudsveslUseaidinedandn
uﬂsmisﬁu,a:m%é’mﬁﬂﬂ%’u’%nﬁ%’maa;fﬂ%’v’%ms
A15197 4 n1snad@auA 1 Tolerance way Variance Inflation Factor (VIF)
voUsEans A mnsvudsveslusvildnedwminuasaissa

fauus Mean S.D. Tolerance VIF
mssingulalduinise (Rev) 4.1515 76774 - -
ASL (SP) 4.2838 12814 332 3.015
AnuUsEndn (EC) 4.0013 .83957 367 2,726
mulasnde (SF) 4.1938 78478 311 3.215
AUEEAINAUIY (CO) 4.1738 79104 357 2.802
mnuuteuLazidedeld (CP) 4.3500 76581 286 3.499

91913797 4 WU AadA Tolerance vosianUsiialallng 0 wazArada VIF
vowuvsiiantioondn 10 nad dufufsasuléan duvsUssAnsamnisvudses
TUswdldlnedminuasmssdnnilifissdiunnuduiusteiunas fu 1Wuiudsiidass
dofu 4adoidnusdassudagdailanuduius fulusedud sousuls uanadn
AMNduRLS UYLl sdasylunalmiatlym Multicollinearity

A919T 5 MInaaeumanduiussEninalsEavsnmnisvudseslusuddine
Fwdaunsmssdiunsiadulaliuvinissmesldving

Pearson Correlation Rev SP EC SF co CcpP
nssmaulaldusnist (Rev) - 637% 627%  6T9%  .694%  724%
A5 (SP) 637* - J12¢ 760%  615%  716*
muUszudn (EQ) 627* T12% - T16* 651% 578*
mulaanse (SF) 679% .740* 116* - .660* 137*
AUEEAINAUTY (CO) .694* .615* 651% .660* - T57*
Auiueuuazidedold (CP) J24%  716% 578 737*  757* -

*UlpdAgn1sadanszau 0.05

NI 5 WU WU UsgdnSamnisuudeesluseald nedswminuasaisse
e 5 s nagnudauduius@auindunsandulalyuinisgrves ldusniseg el
WedAyfseau 0.05 lngllsuanuwiusuiasiieiola (CP) danuduiusuinign

3998911 AIMUATAINAUIE (CO) muUasnse (SF) AuS) (SP) wazanulsenda (EC)
ANUAIAU
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A15197 6 NSNAFBUANUFUNUSVDIUSEANTNINA15vLdIvRIlUswald ne
Jaripuasassansenisandulalduinistrvesygliuinig

nsanaulaldudnisen (Rev)

Useansnmnisvudevaslusealdnedawminuasalssa

JuUszansannoe Sig.
fAmafl (a) 450 004
A5 (SP) 053 352
muUszudn (EQ) 143 .003*
muUaanne (SF) 142 .010%
ANUETAINAUIY (CO) 213 .000%
muwiueuazideiold (CP) 325 .000*

Enter: R = .785 / R% = .616 / SEest = .47862 / F = 126.531
* QlpdAgnsadanszau 0.05

910151991 6 WU Useansnmnisvudweslusuddlnedmiauasaissa
fuANNUsERSn (EC) mnudasnne (SF) AdazaIndule (CO) wagAIULLLOULAY
Fedold (CP) dauduiuiuasziinansznuidesuandonisinaulaldusnisgives
Jldusnsednafifodfymsadiffisediv 0.05 wazannsaeduneisdvdnaduusduse
fudsanu le¥esay 78.50 Welnwvinisneneyidanvsngds Enter

aAU8Na
MNUANTIE anansneiuTeranuTrgUsrassnuAdelased
1. Yayadiuynaveslduinislusealdlnedaminuasaissd wui
Aldusnslusvaldlvedminuasassdaulngidunands ﬁﬁmq&’jal,wi 20 - 35 U 97
nsAnWsERUUSReS Tendnndnauuden/ e usastniseu/dndnw T51eldem
31 15,000 v w1ldusnsUssandswuusuiamdudulng 8ndtedaulng

a =

AldusnsInlduImsiieuas 1 A3 Jedaonaneenuiuideves 1sna 159Udeuseiasy

aaa

wazdalanl 33518791 BosnuninnshiuinisvudIusem nes Wndimsa Tuyuues

&3
v

vag I mureduataulal Tuau ne 918 913w wazsield dnasenisandulaly
U315 (na 15aiielseiasy wasdalanl 3dgi5AN, 2563)

2. AUFUWUS 52NT19AUNINNITUTNI5Va LU TRl g lnadandn
upsarssAuaznsiadulalduinsdrvasfléuinns nudn quainnsuinisves
Wssddlnefminuasmssdifanuduiudidevinuazaansenuse nsdadulald
uinswealiuinig ludunsliuinisesanindisy nsliuinisedealies
waznsluinisegnainmii Wesainmsliuinsildldensualuaglifinislviuinng
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Juyeealaluiwvlugiuesdndumsdui wifldusnismnauassaalasunisufus
pgaindienty aundninasiilusvddlnemmunluanmdmvdeudy nseusy
wifnaulvfiiasgrunslivinmsimidoudu nsuingunsalfidananiuaseuild
gondwadususssusomnuimelavesliuinig Guaenadesiuamidoves Ay
FunsUsedR waznadryan o Joudind Fesnnuiienelalunmuaimasuinisvudeian
vosluswdldlnefidmasronnusnddungfinssuvesuszneussiaaudesulafluiun
aanans luduenudnidunginssuludiuanudslanduanldusnse @
Funsuse TR waznadye a Joudes, 2562) Snvisdsaonadosiuauitones advg
519158 Fosnmanual AnnmMnITUINIT weranuiuRinvousodsauiidaasions
dndaulaldusmsuivmvuduenvuwsisnis Tulwansannamiues Tusudvsnavos
JaduamnmmsTiusnsdsanonisindulalduinig esannlsiuinisludsiigné
ABIN1INTBNITWIUIMISIAuAINAIAnTs vilvignAAnauusevivla wazad1uis
welalumsiiaueudnmsiifinunniian deualigndndmaulaldusnsuieon vudeian
wazndualiuinisswideidnnisuenda (vllug) 31519138, 2562)

3. aAnudunugszndneuszansamnisaudevasiusealdlnedanin
upsanssAuaznsiadulaliuinadnvesdléuinis nudn YssAnsamnisvudsues
lsudldlnedmiauasmssaiinnuduiusidsuinuasnansemusio msdadulald
u3nstvesliuinig Tuduaulsenda anuvaeads AruazaInauTe Loy
AruuiusuLazdedeld esanmsduevlusvdduasiandnst doudfivhnisiu
yaauiisiiinisvanemaldegneusendaludununisvudsdamaliuszndnsian
Au3ns AnuUasnfevesiangunsaiing 4 Aldlunsvudidimareauasadoain
nsgadevieldomevesduiinasnauainudasnssveserumnvusil Slunisvuds
anmlasumnuazmnauiglunisvudsduaiuazuinmsnmsuudwnaniigunsaldiuig
AuazAINATUituLaraLy e Snvafinuuiueuwdefioldnssnunafidivun 39
aonndesfunuideves uilen laosa uagiviuns qusde Bestadudnenmildnasde
n1swyeturesusen luswdd Ine ludmindeedn luduaudiavesianis
usuilddstuogfunndnuuzdidy 3 Usensiidu “Fansedu” Wdanudosnisly
Uinslusuddifuandy ldud aunng mnuagainlunisdifs uagaududn
vo9iuinig ($ulien lavsa uaredund audde, 2562) Snviadiaenadostunuide
Y99 U3 waoiun Sesiilseneuiilidvinadenmaunsaveansinaluladunly
Tunsdans Jamdunisuinisnisvudsunalngvesfivhnsilsuddlusunessy
Uszina lusunisairsanuiidetioluaengndn ilesanndagdusinaswuilymisian
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WeauAgMY SoKSUUINsllanu saAnaLan1ueduA1IN TRACKING NO. 199
YourlAUABYTENINTELIUNISLA (S8R Haslun, 2562)

CRILTRIGIRIRIE

U3N1slusuald (Postal Services) wazu3inissudanansasi (Courier Services)
Hudnmilswesuinmsladaindlne uazegmeldnisdniunuvesden Wyvddlne
$1i TneguuvureanisTiusnslusuddiifaunsmunisidsuulasesguuuy
nsfniimsthmalulafansaumednanlduiniu vildesinisusudsunagnsnig
Tiusmslusudduazuimsdndaianfusiii olaenadssdunsiauinalulad
a1sauna laganizn1sasgiiiulnegresiaiivesusunanislddumesidn gunsal
Aoansiiviuadiouas Smart Phone dafinalsfimaifisturesnisdeueduduazuinig
ritudedidnvsetind (E - Commerce) aghwsiailaslugaadiiiiuan fafunisusulgy
Waweernsdedianuddgluvuifieadsnnuldivsoulunisudety Faumsly
nsUsuUInsAannsUinIsiinatentsindulalduinsdiveslduinislsudd
Tnedamtaunsaissa lnglianudidysediu laun n1sliuinisednsiedas
n1sbiusnsegam i mslvusnisegiaiisane N1slusnsegiariuiey wagn1s
Tiusn1segeTInsuazyiunaT My wasUszansnmnmsvudsdnanonisandule
Tu3nssmesflduinmslusuddine Sminuasanssd Tnglinnuddysodu i
mnuudusulazidefold mnuazmInauty muUasady AuE) wazAuUsEda
puadu Fatauaunugiialy 1) aunwnisuinig msdesuiunasianlunisliuinig
pg195IAL5 WAL ULIAT (Timely Service) waznsliusn1seg1aieane (Ample
Service) TngdauruangalunisTvuinissing 9 issngan Wawemnanislvuinngi
wndunagasiimaulsdunuamedmsulnuimaasdssindelugfuuing
annsolsuimsldazninaniiteiy Wedwmaliinuduiusseninananmnisuinis
vosluswildlnedminuasassduaznisinaulaldui msdwesdlduinisaedu way
2) UszAnSnmnisuuas assosusunazimuiluniiusy (Speed) lnednnisuigesne
aenuaEssILNLNNTU YTt Un TR AT vuALaY ITzan
Hamnssenssuniiorninduluowiandsaivniinutaingunsaldndes iodwa
TanuduiusseninssednsamnisvudaedlusualdlnedaninuasaissAwasnis
dinaulaliusnisdrvesdlivinisgeiu dawauauuzdmiveniseluadialy 1) arsl
nsAnwisaremsdndulaldusnnssuiednundadefiddny Tunsldusnnseves
Jliusnisvuds 1esnilduinslédadenansedaslunisdnduls uenandade
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AN UazUseaniam weliuslaaianisandulaladng wag 2) A3slin1sAnw
Wiguiiguseniaseansamnaiands uazdsednsam Alasundwmasionisdadula
lgusnsgvesusenvuds weldlunsusuumasinuinisivusnisvudduouian
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