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Abstract

This research objectives of this study are: 1) To study the current situation
of information technology management in educational institutions 2) To study
the guideline for the development of information technology management in
educational institutions. The methodology of this research can be separated into
two stages: 1) Study the information technology management process of
educational institution executives. The sample group consists of 133 educational
institution executives from institutions which were selected through stratified
sampling. Questionnaires, which have a Reliable Coefficient Value of 0.98, are
used as the tool for this stage. Statistics tools used in this process are percentage,
mean values, and standard deviation. 2) Studying the guideline for the
development of information technology management in educational institutions.
There are five main informants who were selected specifically for this stage. The
tool used in this stage is a semi - structured interview with content analysis. The
results of this research concludes that 1) The condition of information technology
management in educational institutions is on the highest level (overall). And
when analyzed in different categories, it was found that the category with the
hishest value is Planning, while the category with the lowest value is
Development of information 2 ) technology management in educational
institutions when analyzed through its 4 categories, have 14 guidelines including:
2.1) Planning information technology management has 3 guidelines, for example
- Educational institutions must analyze in the prior year to incorporate in its new
operational plans to achieve its goals. 2.2) Operations has 5 guidelines, for

example — Educational institutions must create a plan to request development
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budget with phases of operations. 2.3) Information technology management
assessment has 3 guidelines, for example — Educational institutions must conduct
After Action Review (AAR) to use in SWORD analysis in order to seek for issues for
further development. 2.4) Development of information technology management
has 3 guidelines, for example — Educational institutions must analyze and study
the development guidelines to select qualified internal personnel as a specialist
to scrutinize and develop its information technology services.

Keywords: Development Guidelines, Management, Technology in Educational

Institutions
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