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Abstract

This research has the objectives: To study problems and factors affecting
the development of information technology. As well as find ways and suggestions
for the development of information technology to develop personnel and
information technology systems to keep pace with the rapidly growing
information technology. The sample used in this research was Ranger executives
and employees. Investigation is limited by using mixed research methodology.
The quantitative research of 3 groups, total 628 sets, accounted for 100%.
Questionnaires were submitted using google form. The results were analyzed by
the SPSS V.26 program and analyzed by percentage, mean, standard deviation.
One - way variance Dual Mean Qualitative research section In - depth interviews
consisted of 15 people in 3 groups using in - depth interviews. And use of content
analysis techniques for context the research study found that State of problems
and factors affecting the development of information technology. Is the
development of working ability Must be consistent with the systematic
information technology development and performance development Must be
able to bring knowledge to improve work procedures standards and guidelines and
recommendations, information technology should be linked to information from
the planning process, organization Lead and command and controls leading to
the most beneficial use of information for future security work easily accessible
and the introduction of important safety technologies in the organization to help
work and reduce safety risks and the most effective
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