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Abstract

The purpose of this research is 1) To study about working conditions of
food deliverer in the situation of Coronavirus 2019 spreading in Bangkok
metropolitan region, and 2) To study about the opinion on the government's
measure and deliverer's concern in the situation of Coronavirus 2019 spreading.
From the result of the former aspect, it can be seen that the overall working
condition in the situation of Coronavirus 2019 spreading is at the medium level.
In other words, deliverers can adjust to the situation of Coronavirus 2019
spreading by protecting themselves to restrain the virus spreading. Moreover,
most companies also provide protection measures to support such as the
provision of space among people and avoiding touch. This causes most food
delivery businesses to remain to be continuously operated. In addition, in terms
of the aspect of the government's healing measure, deliverers have recognized
that the government should provide other healing measures, and distribute more
money to support the population. For situation management measures and
accessible measures for people, it can be seen that the government is still not
capable to manage and make people conveniently access to any government
measures. Furthermore, in terms of concern, it can be seen that deliverers mostly
concern about the economic situation. It has been observed that Coronavirus
2019 spreading does not only widely impacts on one country but also impacts
on every country around the world. Therefore, the solution to tackle this crisis
must be co — ordinately implemented by all people around the world to restrain
the spreading of Coronavirus 2019.
Keywords: Coronavirus 2019, Food Delivery, The Impact Spread Of The

Coronavirus 2019
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TiUsgamuUoadsd 1) Fudituiides Tnglisnnavesfisemsfmiadugeen
idsd afodndudminauaiugulsadnde 2) Jaanuiidoaionisdndelsa
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fiAndu WunsmeuwuUasUNuLUseanidu 5 sedu il

¥Rl 5 veANdn 1niige
el 4 veaudn 1n
sEUTl 3 mneAId runang



!
¢

o A

136 | Vol.7 No.6 (June 2020) U 7 atiul 6 Houfiguren 2563/&\

q

SRl 2 neau tee
Uil 1 mnea tesiian
frntunsiiangidoya udanfuteyaiomn 400 gaudatu §iTeth
%’azﬂaﬁy’wmiﬂﬁwLﬁumﬁaqsﬁ’asﬂ’mﬂaLLazﬁ’@aamﬁ’aLLUUW@%M’W%’Uﬂ’ﬁaﬁﬁa
IngUszananamelusinsu SPSS (Statistical Package for the Social Sciences) e
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a1y
#nan 20 32 8
200839301 186 46.5
31009409 117 29.25
417083501 62 15.5
51U 0360 3 0.75
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WA 400 100
nsANY
Uszaudnw 24 6
Tseufnwinoudu 79 19.75
Wseudnwinoulalsnie Usyniatdedns 133 33.25
TN
ouUS e Usematednsindntugs 48 12
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gannUTyes 2 0.5
WA 400 100
szazIalun1sUszNaue1dn Food Delivery
1oen11 3houU 182 455
3 1ApUdY 6LhDU 80 20
7 1houd 9 1oy 50 12.5
11AA11 9 Lhou 88 22
WA 400 100
s1liraiuaInn1sUsEnaua1In Food Delivery
#8A71 100 UM 32 8
101 - 300 umm 172 43
301 - 600 U 118 29.5
601 — 900 U 46 11.5
111N77 900 UM 32 8
Na3d 400 100
ms;waﬁmﬂasnaum%w Food Delivery
wselidia 243 60.75
ANIUUIRFINIUARANTT 80 20

WaguonTw 71 17.75
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Wou WWudwiu 182 au Andudesay 45.5 Inesnelareiuainnisuseneuaidn Food
Delivery agui‘ﬁ 301 — 600 U 31U 118 Ay Anvduseeay 29.5 meaﬁmﬂﬁmau
819W Food Delivery #oen15m1518ldifiy $9uau 243 au Aavdudesar 60.75
AU TnueUnaAtuIna9e19s Grab Food fidnuau 253 au Antdusesay 63 way
Antndumsriaudnuaeifunulsed s 236 Andudesas 59 muasu
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A15197 2 nansANEIEN AT IUTAIEIAnNITUNS sEURYetlaSalAlsI
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ANINATTINILYULAANITUNTTZUIAVDY SEAUANAALITLY
Ta%alalsun 2019 X SD. AMuWENY
Uadsneuen
1. miquamﬂﬁﬁﬁluﬁmmmﬂaamﬁamﬂmmwé 3.10 1.12 Uunang

seunvadlafalalsun 2019 vausUfuRnu
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2. Msunssyuinveslasalalsun 2019 feindu 3.02 1.20 Uunang

guassAran1sUURY

3. U UTTNOU TN M TUELAANITUNS 3.76 1.01 11N

syunveshisalalsun 2019

Tagnwsas 3.10 1.11 Urunang

Uadenelu

1. msususmlmdniunsunsszuinveshisalalsun 3.23 1.05 Uunang

2019 TuvagUfURnu

2. wlsvagiinnisunsseuinvedlisalalsun 2019 2.29 1.10 g

3. usegslalvinnuseneueBndsermsuaziinnis 3.67 1.84 Uunang

unsszunveshisalalsun 2019

Tagnnsas 3.06 1.33 Urunang

5 9

1. MINSFUIREILITAAIUANNITUNT TEUINVRILITH 3.97 1.04 1N

1Alsun 2019 FansazlsenauaTnasannisseld

91nP15199 2 anmnsviauYesdsenvainnsunssTUInvesihia
lalsun 2019 luwangavmaniuaswazUSuama tneaguingdseimsianuiiuiy
Uaduneuen Tudiuvesdunugussnauandndiomisvasiinnisunsssuinveslada
Talswn 2019 fidrunuann wazfidadenslu Fesmeldvnsiianmsunissunveshfa
Talsun 2019 fidwautiosas uarladedu o lunsdlvniguiaanuisaniugunisuns
seunvadbisalalsun 2019 densazusenavanlndsomisdaly laaninsiugens
Uszneuednisoluifusiuanmnn

3. mmmifﬂLLamn%’gmaLLazmm%mﬂf“f@’saeiaamuﬂﬁaiﬁl,ﬁm%u HANTIANY
annsnesuslifimeed 3 wagnsei 4
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NINTNITVBITTUIAVUSNITUNSTZUIAVDY FZHUAUAALIAY
Ta¥alalsun 2019 x S.D. AUNNNY
1. $yuiadluasnisiatestunmsunsssuinvedlaa 1.66 0.89 tiouiian

lalsun 2019
2. Sgunamsinnsnisiledsnduliinniu 3.82 1.39 1N
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3. $uramsinisuaniudensussany 3.50 1.36 tly
4. fyuaiimsusenduiusifeaiunstdeaiunisuns 2.70 1.21 Urunana
seunvadiasalalsun 2019
5. $gunaanunsaumsdnnisaniunisaliia 1.67 0.96 Ylouiign
6. Sgunailnasmsiuszanwuthidlding 1.73 0.93 Yiouiian

NNA1197 3 AwAaiuseAsNITUesiTUIe nudteifianadeunn THun
Ssuramsiimmsnisdersndulinndu uardsuiamsiinisuan@uisisdsymon
duAnadsiiosiign TumnuAaiiufe funsuImsinnisaniunsalfia uazannsng
Asprmutddldineg

a919fl 4 enufaiusiennuiandnaiifiad undsnisunsssuiaveshia
lalsun 2019

AMUAANAIATIANTUNEINNTUNTSTUINTB STAUAUAALITU
Ta5dlalsun 2019 x S.D. AURNNY  AIAU
1. utgymniaasugia 4.28 0.92 mnﬁqm 1
2. gnudgmnedsny 4.19 0.89 11N 2
3. inulymnisansisaE 4.14 0.94 10 3
3. snutlymnisidies 3.94 1.21 110 4
4. gnutgmseningussina 3.86 1.15 170 5

1NA15197 4 AnmAniudenAnnnandsaaiunisalnsuns sEuInves
h¥alalsun 2019 nuitnguiiegsiiamnuinalusuiifdnadouniaelusutam
maasugha dulusuifidiedsdesiigafesuiyseninasema Wiildinide
nsungszuInvesligalalsun 2019 vilwdszavuinnnulaniaaniumnig o
Juegraunnlddnaziduluduasegia denn a1s1sage nsdies wazdymszning
Uszine

aAUs8Na
ANSAN®ITTELI B9 NANTENUVDINISWNTSEUIALSALITALALSUN 2019 AanIs
U52Naue1Tnu3In15indsa1mns (Food Delivery) #3delatnan1sfinyainn1sideun
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Usziiuusn @an1nnisvinaueesddseistuaniiznisiiialisalalsun 2019
wud Tnsnwsaudugdsemnsansavhaueglussduiiunansnanifie iesinms
Uitmiinnsnsiviemderdaiuayuiiiemeidy fnsuszanduiuslidfuomnaiu
srgeing seuanihnnewowaziaadslaigtusadiemis uasmdulvigtusads
g1snnauialdnniunazuusilvinuunngiuiivinidnlaauie (Grab, 2563);
(Foodpanda, 2020) 5@193de131Lﬁuqﬂaiiﬂm'amsﬂﬁﬁ’ﬁwﬁwﬁlumidqmmi Vil
$1338904 Van Doremalen et al. #il#in1sseeuisaivazesiuaznisassives
dolasa Cov Gamuldindeldadnanannsnasssaldiiunamaiedluuas aguu
fufnesinglduiu filssrmudediitduiodonfinasnislullesiudiody
nsann1sundide agiuldimisuisnuesddiemsieldifinsufiRiedunisan
n15AALTe (Van Doremalen et al., 2020)

wivgdlsfinululssdudananfianuiadlaludes Weaeunulubesseld
vosffdsonmsvaiinmaunissuramuieglussduiition istlidloaounufadmuoug
Fusndsormslurnziianisundseuvianuldindsiuuiiinnty Ssussdudandrien
Aetuidlasnndnudiemsfidnuiiviifussuuidsemstinngudamal il
Aasgldvinimsasduananiwund lnefeldinliaonndesiunanisidoves SME
Startup AifinsTBNURssaEMISeANeS “orTnAmesgaladn — 19 Fudildiilng
selden” Tedunsaeuaundanudemnaeines 3 au Taglviaudiunseiu
Tuthsszuialain - 19 f5eldafty e tasemeiusseznaivenisdunivaions
ﬁqmaiﬁ%a;gaﬁﬁmmmemﬁuaaﬂlﬂ (SME Startup, 2563)

Uszifufiaes mnuAafuseinnsnisvesiguranuliin grouuuuaeuniudiy
Tgifaudiuinmsiiinsnsdersduliunntu ndeunsasinisuaniiudeas
Usgpmulinntu sndeuguninindeevesiguialutiagiuagnuinasnising
WU 1IMSNISLEI8E8Y 5,000 U I1UIU 3 AU ﬁm%’uQﬁﬂwnaum%w%mﬂﬁ%’u
NaNTENU 19U gndanuvdegnianing uaziluinsmsthemdoinunsns Wesanlasy
HANTENUAINIAY $3UNRYI8MED 15,000 UM Wl funsnisana il [udu
Feenaiiverinslunisviemdeainizuia wu Ussrvulianinsofazamedeulddy
ANY A en195zuveaulal TedonAd e UNANITIIBIIUYEY Kemp, S.
fvhnsdnvnisldauszuuiines wuin aulneld Intemet 75% dednuiulsyans
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fadoradumneluiiagtuanulsznounsvielsanugaamnsuldgnaianisan
nansznumninlsnszuin nieutedaulind ldaneludisdanann Fsaenndaafi
nanTIsevatatuiinuImsunsszuiavedhialalsun 2019 dawansnuse Al
wuuaunATegi il usenaunislaindasyu (Scott R. Baker et al., 2020) uax
wurlduveasugialandnisvzasdiuegsuiniliiasugiaanassluaie
(Baldwin, R. & Tomiura, E., 2020)

GRILTRIRIRIRE

nsuwnsszuinveshisalalsun 2019 uwivslilddwmansenudenisusenauann
dsonadusgrann iesnguszneurdndsormsannsafiazusuiudduan
msalldagmanisnvosiusznovendmnuninsguangieiada usogdlsAnugds
pwnsfdllaudemnsnsvesizuafieenuntismden uindanuaituazdni
193N15609 9 vsdsuialdeiniagesinilagliguiadnisuaniiufiuniouviad
1MIN13BU 9 penuNIpeduBndae adlawuldUsenevendwdsomsiiauiiiy
aenmdasiuludesmuinninademaiuassgisneluounan

darauauuzitauleuny

n1sunIseuInvethisalalsun 2019 feodnusewrunnaudaulasunanssny
ningadanaedidlsinny $suiamsiazadisanuiulanasliainudidyun
Uszmnauynaiednludemonasvgiadududuun Wesniiymiasvgiaduiold
Ilutgmituguresssreulasenaiiinasnis Wy nsadsendn adsnurieaing
nauiamdslugavudienelhiAnsslddniadunsanmsunsifelsawasdunaiu
TYLYNINNEIANDNAE

LONA1581984

Wengalne. (2563). MAENTEAY Social Distancing NTENUAUAIUY - LL'ﬁN’m‘I;lIJ’JﬂEQ“’I
91 1.7 druau. Fonldide 5 waunnau 2563 990 https://www.brandbuffet
.in.th/2020/03/krungthai-compass-analytic-social-distancing-effect-during-
covid19-outbreak/



|
/é\mimiumqmmmmsﬂﬁ Journal of MCU Nakhondhat | 143
' \

Augidundnsine. (2563). navesnisunsszuialisalada - 19 segsianishiuinisuuy
On - Demand. 1Sunl9isl 0 5 waun1Au 2563 210 https://kasikorn
research.com/th/analysis/k-econ/business/Pages/z3099 .aspx

dtingalne. (2563). WIsuifisuaniunisaiensa - weda - lalsun. Senldidle 6
newN1AN 2563 310 https://www.mcot.net/viewtna/5e42b843e3f8e
40af3417637

Scott R. Baker et al. (2020). Covid - induced economic uncertainty .National
Bureau of Economic Research. 15 anla il 8 6 May 2020 31n
https://www.nber.org/ papers/w26983.pdf

Baldwin, R. & Tomiura, E. (2020). Thinking ahead about the trade impact of COVID
- 19. Economics in the Time of COVID - 19, 59.

EIC SCB. (2020). ladnviasusiaud nvieailenan fuandumin 5 uaudu. Feonld
e 6 N WNIAU 2563 910 https://brandinside.asia/eic-scb-assess-covid-
impact-retail-and-tourism/

Foodpanda. (2020). Foodpanda, cares. Retrieved May 2020, 2020, from
https://www.foodpanda.co.th/th/contents/coronavirus-covid-197r=1

Grab. (2563). d1ukuingelain - 19 Tudedu. Fenldide 6 wquaiau 2563 970
https://www.grab.com/th/safety/covid-19/

Kemp, S. (2020). Digital in 2020: global digital overview. Retrieved May 6, 2020,
from https://wearesocial.com/blog/2020/04/digital-around-the-world-in-
april-2020

Likert, R. (1974). A method of constructing an attitude scale. Scaling: A
sourcebook for behavioural scientists. Chicago: Aldine Publishing.

Siu, A. & Wong, Y. R. (2004). Economic impact of SARS: the case of Hong Kong.
Asian Economic Papers, 3(1), 62-83.

SME Startup. (2563). AU 3 Wud.d10115LaA1e% ardwAmesgaleda - 19 dudils
Tilneselaan. Fenldifde 6 nquatau 2563 910 https://www.sme
thailandclub.com/startups-5624-id.html

Van Doremalen et al. (2020). Aerosol and surface stability of SARS-CoV-2 as
compared with SARS-CoV-1. New England Journal of Medicine, 382(16),
1564-1567.



!
¢

LY

144 | Vol.7 No.6 (June 2020) U 7 atiul 6 Houfiguren 2563%’\

q

world health organization. (2020). Coronavirus in Thailand. Retrieved May 6, 2020,
from https://www.who.int/thailand/health-topics/coronavirus
Yamane, Taro. (1967). Statistics: An Introductory Analysis. (2nd Ed.). New York:

Harper and Row.



