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Abstract

The objective of this article paper is as follows: 1) to study the theories
of importance in relation to public administration and the changes in
the globalization era, and 2) to study the changes for social equality from
the public administration to the changes in the globalization era. It is
a qualitative research. By using the document research methodology to analyze
the data.

The results of the research showed that: Administration in the
government sector must be governed by various laws and regulations and also
under the rule of legal rule as well, therefore the government need to change
the form of strict governance to strictly adhere to the principle of leniency
under Good governance Or better supervision Changing citizenship status to
become just a customer based on the concept of the private sector in
the concept of a new public administration, globalization, New Public
Management (NPM), by overlooking citizenship as a legal rights holder.
The constitution guarantees both rights, protection and equal treatment:
reducing citizens' status as just customers, and in the case of customers Do not
pay service fees or taxes They may not receive the service or even receive
the service, it may be unequal service. Administrative legitimacy in
the globalization era must have 6 important components, namely 1) Adherence
to the rule of law 2) Stick to the rule of law 3) Moral 4) Ethical 5) Moral
and 6) Good governance If missing one element Considered the lack of
administrative legitimacy, it is necessary to have a new concept of public
administration in the globalization era and it's time to change the concept to
be in line with the needs of citizens the most

Keywords: Public Administration, Globalization, New Public Management
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