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Abstract

The purposes of this research were : 1) to study the problems and needs
of land development services of the Land Department. Ministry of Natural
Resources and Environment Lao People's Democratic Republic, 2) determine the
strategy of the Land Department Ministry of Natural Resources and Environment
Lao People's Democratic Republic Conduct research in 2 phases: Phase 1, has 2
steps. Steps 1: study the problems and needs of the land registration service of
the Land Department Ministry of Natural Resources and Environment Lao
People's Democratic Republic: The target groups consisted of 16 experts and
stakeholders, using focus group, content analysis and conclusion for date
collection are qualitative data collection by interview. Step 2: Survey of land
development service registration requirements of the Land Department Ministry
of Natural Resources and Environment Lao People's Democratic Republic, the

sample group includes 713 peoples, The research instruments were
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questionnaires, the statistical data analysis involved mean and standard
deviation. Phase 2: Develop the land registration service strategy of the Land
Department. Ministry of Natural Resources and Environment Lao People's
Democratic Republic, has 2 steps. Stepl: Target group consisted of 15 experts,
using focus group, content analysis and conclusion for date collection. Step 2:
The Assessment of Land Registration Service Strategy of the Land Department
Ministry of Natural Resources and Environment Lao People's Democratic
Republic, target groups consisted of 15 experts, using focus group, content
analysis and conclusion for date collection.

The results showed:

1. The problem of service provider problems of land registration of the
Department of Land Ministry of Natural Resources and Environment The Lao
People's Democratic Republic, in general, has a moderate level of problems.
Descending order. Average and standard deviation, 1) Convenient, fast, 2) In terms
of equality 3) Accuracy. The need for service development of service providers
for land registration of the Land Department Ministry of Natural Resources and
Environment The Lao People's Democratic Republic, in general, has a high level
of demand. Order in descending order, the requirements for the development
of management of service providers in the registration of land of the Department
of Land, 1 In terms of convenience. Equal, 2) In terms of transparency, order 3)
Equality

2. The strategy of the Land Department Ministry of Natural Resources and
Environment Lao People's Democratic Republic. Consisting of objectives,
strategies, development projects and indicators and feasibility assessment results
Usefulness Suitability and accuracy are covered Every strategy has an average
assessment of more than 3.51. and above, all the criteria.

Keywords: strategic, Registration, Department of Lands, Lao People's Democratic
Republic
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