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Abstract

The study focused to examine the effectiveness of a development
program to enhance human resources competency among civil servants. The
researcher studied the theory, previous research and opinions of the key
informants working in the research area. The questionnaire was used to collect
information. Then, the factor of human resource competency was considered to
design a development program with one group of twelve participants and tested
the repeated measure method. The results revealed that there were five factors.
1) was social ability and ethics. 2) was human resources knowledge. 3) was
thinking and data management skills. 4) was business acumen. 5) was public
sector work system. The development program using in the experiment based
on the experiential learning. An examination of the competency development
program that revealed the comparison of the pretest, the factor of business
acumen significantly changed to a higher score in the follow stage.
Keywords: Competency, Human Resources, Civil Servants, Competency

Development Program
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M S.D. M S.D. M S.D.

LANNEINIONIFIANLALITIUIUTIM  3.80 .62 402 25 420 .27

TuAnTn (SOETH)

2.A05 bUNTneInsyARaNIASy 313 78 3.38 .49 335 .55

(HRKNOW)

3vnwEn1sAALarnIsdanisteya 308 .73 354 .60 3.25 .53

(THDAM)
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5A2107 LA 8 UsEUUIIUAIATE 304 69 333 62 333 .72

(PUBST)
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FEULNITAAMIUNE
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AVINARIALAGOL 8.005 22 364

fuit 4 NANITIANDU a4 way | 774 1.144 677 1.808 | .002*
FEULNITAARIUNE
AVINARIALAGOL 4.726 12.589 | 375

Fudi 5 NAN1TIANDU a4 uay | .681 2 340 1.407 | .266
TEHENITAANIUNE
AVINARIALAGDY 5319 22 282
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35715 Greenhouse-Geisser

F3YSN1TNNADY Mean Std. Error p
Difference
NAINIINAADY (3.729) AOUNINAADY (3.604) 125 241 1.000
JEuLAnnUNG (3.958) AOUNINAADY (3.604) 354% .078 .003*
JEULAnAUNG (3.958) NAINIINAADY (3.729) 229 207 879

P<.05*
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fnvudlainornmaidutie fafu el wonde LAZETUUTNITHANFNNANY
uransgufuRnuneluusazduswnisndeniinnudedianssous wazliAfenuns
Usgmsiwansnetuge lussminsnisefmenguilios vligid3unsousumsemiin
1¢n daninensyaraniglidiusmnisifiunumuagiusiafiuansnaiu Adeudos
yhanudlafuteyassdnsvesmues ieaunsanevausslugiuznsduvudinids
gnsmanivosesanisld duflonseAusengulaldndnmsfiansandeyaddgves
BIANIAULDINNIITANEITUMIRAUAT (Value Chain) AUTINGIEINTUNITRUTHLAR
arudlminagnansunfuandlafefuesdnnuesanniu Suduluaamanms
YINTaAUTENgY

n13eAus18ngy (Group Discussion) Hunsuszgusauiuiaus 2 auduly
WisuananuAniiu Uszaunisal mnuianandile videdeiausuuzvosaundnusiaz
AU Meyatnua gIne1sal (Mayatnua §Inersni, 2557) uarasunaaiusigeani
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Wa sunUasseAvanssaugmendud1sunisiinousy leun ssddsznaudiuy
ANNANNTANITIALLATTEUTIUlUANITN BedUsENRUMUANI luNUNSNeNT
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Usgpanandoudmiuiniseussaudsondnwineuatslagldiaailunisdnnanssy
nauduitusitay $1uau 14 ads adiar 50 wid saldnatlunsdafanssungudusius
fiadu 700 Wit vieAmdy 12 FaludlneUszanm Gndm Fousy uazyma Waedng
19A8, 2561)

uana N Yspifudesnuunndasninayana (Individual Differences)
fornandudnfudmilsiifinatentstineusilunssiise osmngid3unsousuud
azAue1aiANaln (Aptitude) laiwindu auaifaio1afinasenuaiunsalung
Soudvesyaaald (yife alivslng, 2548) lnewlediduTineidoyaannisuszidiuna
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AzuuLAauT I 3 aufignduituneglunguiieatusiusungueuiifazuuuyin
na19dn 3 Au lleagUariuuisAansaunguuazAanTsieon wuin nqueufiiaed
azuuuunaailonsunguivauiisinzuuugs avuuunamulnesmynianssud
dflnzuuurdugedudae Tuvaedinguifazuuuunanufioinsaunguiveui s
AzuuuAsutnari1 Azuuusadlaesiinisanandntios Jsuandliifiuin anuiuay
finuwrresyanaamtsansedulifanndnaislunguiissduanuiuasinuea i uld
Turuzfinguiesifivdraremuuassinuzvosusazyanauiodtu deo1auansli
Wi yamaiifaanudiesinuslussfugauasinnefuiunifisameasd iingu
ovardmalisziunnuansovesandnlunguesugeduld warlumenduiu yanadi
fruiuassinuzlusefuminndhiiunguiu Aenaazldnilinuaansaveands
yfuanafiudusie donndeatudola@uaves Potter Bisley and Steers 7iLa@uain
nsTUIUMINguAINTaRRILIANLLasTnvE ILAETeaiuM TIals Taeyanaay
1#¥unstuuy mslideyaasvioundu uaznsiiduuuuiianielungu usdegidlsfnn
nsfinguasianamsufiRnuiirtuldiiu axdesatsnnuidnienssuiludmne
Weniusenisaundnaielunduidensy liyanasuiinnuesdinudidguazinig
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2003)
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Tigdnsunseusunudeauesianainiu Wunruiuiinsoudiuyanauazidy
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sidufanssumudunouves PBL Aiirfunseusuuansnginssudiuansdsnisdalsl
Anaudrunglunisdidununszuaunts PBL usnanniy ANSveEidITunIs
ousufionazdudnvisdedofiinansnsiousledegivdmunesiuis o1y oy
1 sERUNSANY seRUumisnuAvFoR ussgslesemsiuiusraunsalilneusy
funeiinnoudrsumatauiluadsd idesngidrfunisevsumnannesdiussns
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Soudiunnsretu uenaniu JafeFesnnuisdesseninassfuiiFeusdiuig
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susudsliannsadenlosnimudannszuauns PBL luuszyndldluaniunisaliigm
fumnsinsoonluld (Yew E. H. J. and Goh K., 2016)
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