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Abstract

This research aimed to study 1) processes of managing the national
museums in Thailand and 2) factors that affected the success of their service
quality development. This research was based on qualitative and quantitative
methods. Participants in the study included 43 national museum staff and 430
randomly selected visitors. Specific interview forms and questionnaires, which r
was 0.894, and v was between 0.67-1.00, were used for the data collection.
After that, the data was investigated with the statistical software package in
order to find out its statistic values which were frequency, percentage, mean,
standard deviation, T-test, and F-test.

The result indicated that:

1. The processes of managing the national museums in Thailand hadn’t
attracted enough for other sectors to fundraise the proper development of the
museums. However, the processes were gradually improved. Reliable and

modern exhibitions were the feature with good academic content and
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technique in order to attract more tourists. At this point, the tourists’ attitude
was at a high level (X = 3.75, S.D. = 0.44). As to service quality development
of the museums, staff was very important and needed to be more, especially
when the museums were bigger, in order to support more responsibilities with
all-over and effective services for the highest satisfaction. At this point, the
tourists’ attitude was at the highest level (X =4.36, S.D.=0.46).

2. For the factors that affected the success of the development, there
was a process to produce better staff with second language workshops
provided in order that the staff can provide foreign tourists information about
attractions. More than that, the staff was also trained to provide impressive
service with smile, gentility, politeness, and local costume for historic tourism.
When considering the factors that affected the success of their service quality
development, there were 5 managerial service quality factors which were 1)
commissions, 2) commands, 3) operations, 4) planning, and 5) control. All of
them were statistical significance indifferent at 0.05.

Keywords: Management Process, Success Factors, Service Quality, Museum

Management
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wuunniinszezemlugnanvnssimeaiisalulssmalnenanisinyimuin dadoidea
Feanndeanufianelavesinvieaiioagsiiande nsidnuazidilagninisliany
\Fosiudiognen mnudedelindald msmevauswiegndn wazaadususssuves
M5U3NIS muaduiisesutivddny 0.05 uwazseduanuduiusvastadeanunsoedue
anuuuUsvesnuianelavesinyiosiiealdfesay 48.8 (Mayau Witiuy wazun
1Y ANEY, 2558)

Hadeidenadennuduialunsiauiaunmnislivinsiifis Sumaniy
wisilulssmalnesediu vanua 5 §u dsenouludae nssuiunsdansdiunis
Fanudwinuiauduiusiugauninuinig nszuaunisianisiunisdanisd
ANMUFUTUSAUAMAINUINIT NTEUIUNITIANITATUNITINBIANITHAINFURUSAY
AMAINUTATT NTEUIUNITIANITAIUNITINHRUTAIUFURNUS TUAAINUTANS
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N3¥UIUN1IIANITAIUNIIATUANTIANNANTUSTUAMAINUINNT pErelded AN
adffisedu 0.05 Faaenadasfunuifnvesdaan (Milett) find1iin audiswelaly
A15U3A13 (Satisfactory service) Wianuansaiazinnsaniuinsianduninuiis
wela wield Tnefnannsliusnisegraindien (Equitable service) Ao n1susnnsiidl
AU gRSITIENAAAZIENENTINISITUSN SIS IURBLal (Timely service) fio
WU3n1s auanwazausndusumunmaufsssiiusnsegaiissme (Ample
service) fio Amissweluduaniudl yaaing Yangunsalsne q nslkuinisedns
seiflas (Continuous service) nsliu3nasfidianudane (Progressive service) A
AsauIuUInIIsiL Yinanagaaamliianuaiyimiiluibes
(Millett, John D., 1958) 1ty fieafuasead (Crosby) na1ali41 Auniwnisliuinis
n39 “service quality” Juluuurfaiidondnnisnisdnduauusnsi Usiaaan
TounnsesuarneUaUBINTINLAIIADINTVBIUTATUATAITATIaENTIUTS Ay
AoIN13VDIRNAMIBLIUUINSIAGIY (Crosby, P.B., 1988)

G

1. nsgUIUNTIANIsARs S umanuuisnalulseinelng Tutagdu el
au1505zauiUNUIINIBuatsuoniienililunsimuInisvioaisives
s fumaniuuisnldodamunzan wadnisiauiegsdoiiles dn1suiulse
Inssanslidiaugndesiasiuadioidluguevivinisuasmaiansiiaue tio
nsfaganuaulavesinvienfledliunndy egluseduann (X =3.75, $.0.=0.44)
mMsfauInunUINsvesRiisSumanuuisyAlulsemelng Wofifisfusidvuna
TngFuuda yeanaidudsiisuduiideadusunlinniumylufe Wesessunis
Fufiueudiiuinndu sevausssuuinslieswihiagiiussansnindineliaa
anuiienelagean elinvendieafisziuaudniulassueglussduuinige
(X =4.36, 5.D.=0.46)

2. YadeiidamasionrmdniaslunsinmunauannsiiuinsiifisAumaniu
wisd s iansluRfis fumanuuisniliaay Tasnsousulviianug
Fosnwliunnnin 2 nwn eamnsalsideyadnasiierfuund wonileady
dnvioaiisrndassmdld fnsfineusudosmsliuinsia suuduudula seulsu
A3eminieil gam soution wazuiuusuedosssmeveadmihilliaenadosiunis
vipaiflsndeUszamanslnonisudsniedediiudos dadefidmaderuduialuns
faunanmnisliuimsfifissumaniuwisnilulsemdlng s1ediu e 5 fu
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Usgnauluaie nszuiun1sdanisaiunisdnaudivintnudanuduiusivaanin
U313 nszUUATTANIFuNMsdanisiinnuduiusiuamunmuInig nszuIung
I0N15A1UN1TTRRANTHANUFURUSAUAMAINUTNIT NTEUIUNITIANITAIUNIS
MUHUTANUFNTUSAUAMAIMUTNT NT2UIUNTIANITATUNTAIUANIANUTUWUS
fumaANUINg uansstusesitddymeadansedu 0.05
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1. UDLEAUDIUZIINNANITIVY

1.1 nEUIUNTIANISAAs A e U flulssinalng aasasng
WusinsfunAenTuieRuIuUsTina Msadisanssy waznisUssenduiug ey
PoanslunisineunsAalinusssy nsasuvainmsiseusvidulniceu dnfinw uay
Uszawily Iedualnddafuiifisfausinnd ety

1.2 arslddenranaluladliidrundunuinlunisnszanetialugs
fnveafismninannisliegeraia lnglanznsdeasldminennalulagmas
ApufiamSLi131928 (Electronic Communication) Alaigosiinsasmuilidusiitu
wazanusadnfenguiineiiorldunndelu samfessduiuslianmenild
nsumuaunty andumsussnduiusliinreniisrvsanadinuazaulan
vioadlenndetu.

1.3 asdnfifisAasiliidin dnisindeulm dhweluladiiviuate wu
thelhila devimi QR code anldiiterfinussisgalalunisidne

1.4 A1sfin1simuIyAaInsiifisAunaniuuiagflulsendlneg
Tnsanzogadwinuemsinumasema dmsuihsusauieEnsy 4 ifemuly
vieUszanufuinveadiedlaenss a1nnanidenuin Jedefidmareninudidalunis
fawnauamnisliuing o msamdminfinigluffisfuman ity
ImEJmianaﬂﬁﬁmmiﬁaamwﬂﬁmm’jﬂ 2 N9 Lﬁammidﬁ%’azﬂaﬂmmsﬁlmﬁ’u
widiesdieafuinvieadierymsnssemeld

1.5 aasinisduasuasiluendnwaivenisuinig Timuigauiu
FfisSunanuuiirAluudasiug lnsenizegradundousinie namnuddenuin
Wmihitesudaniedienies uismedivansdaendnvaliiosdu

2. $orauauuzlumsisendadely

2.1 msfinsfnuideifsaiudvinavesdedumesidndeusagsle

thvieadiealnglunisdrvufifis Somanuui
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2.2 Arsiinisfneiseiisatuainudesniswazainufianelaves
UnteaiienlnsuazanisnsUssmalunsidnasufiisSamaauuiai

2.3 AIsNsANwIMUINIINTU URveanmdnudn vui fisdunaniu
WA ieasseuuseiulasethriondion
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