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Abstract

The purpose of this research was to study 1) the administrator’s
characteristic, the quality management behavior of the administrator, and the
administrative effectiveness of the local government organization administrators
in Lampang Province; 2) the relationship between the administrator’s
characteristic, and the quality management behavior of the administrator and
the administrative effectiveness of local government organization administrators
in Lampang Province; 3) the influence of the administrator’s characteristic, and
the quality management behavior of the administrator on the administrative
effectiveness of local government organization administrators in Lampang
Province.

The research was survey research using quantitative research methods.
The population was the local government organization personnel in Lampang
Province. The samples were chosen stratified random sampling. The sample size
of 416 participants was determined by using the table of Krejcie & Morgan with
a confidence level of 95%, 5% error. The instrument for data collection was a
questionnaire with a reliability of 0.97. The data analysis used descriptive statistics
were: frequency, percentage, mean, standard deviation; and the Inferential
statistics were: Pearson's product-moment correlation analysis and multiple

regression analysis.
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The research results founded that:

1. The administrator's characteristic was at a high level ( X = 3.57,
S.D. = 0.43), the quality management behavior of the administrator was at a
moderate level (X = 3.18, S.D. = 0.48), and the administrative effectiveness of
the local government organization administrators in Lampang Province was at a
moderate level (X = 3.18, S.D. = 0.51) respectively.

2. The administrator’s characteristic, and the quality management
behavior of the administrator were related to the administrative effectiveness of
local administrative organization administrators in Lampang Province with
statistical significance of .01

3. The administrator’s Characteristic (EC), and the quality management
behavior of the administrator (PA) had a positive effect on the administrative
effectiveness of local government organization administrators with statistical
significance of .01. The predictive equation is EAg = .701EC + .195PA.

Keywords: Quality Management, Local Government Organization Administrator,
Lampang Province
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NUANNINVBIR UIMTAUUTEANTHANITUTITNUVRIR UTITRIANTUNATRIA 1Y
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A5AHUN1TIY
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FanTaa1une 1 un153 9199815739 (survey research) 19350157 7818 U5 U
(quantitative research) lngldwuuasuniu (questionnaire) lunisiiusiusiudeya 4
Fupounisdnduns deil

1. Uszvnsuasngunegng

Usgwnsildlunisdnuiisended Ao yeansesdnsunasesduriosduly
Fwinde AUjuRaueglul wa. 2561 dsinesdnsunasesdruvissduludmis
1073 $1uau 103 s TavieAY 6,668 Au Wdonnagusiegieiie s mduuuuLtsty
(stratified random sampling) ﬁmummmajm”’gaemimﬂiﬁﬁ'miwummm%uazma%
uwnu (Krejcie, R. V. & Morgan, D. W., 1970) fisziuaudesiu 95% anuaaininieu
5% Ingusognesiun 416 au anduimuadadiusiuuiesdlussdnsunases
drurioshuusazums MUTTUUNTEUAIDE 19U UUERAIU (quota sampling) niurh
mMsausegrsmuduauilalagiSnsguuuuite (simple random sampling)
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2.2 WgAnTsuNIsUIMIsMIUAMA MBI UI NS Wunisuinisau
BIANITANNINAINITUIMITNIUANAIMYDY Deming, E. W. %178 Deming Cycle — PDCA
Usenaume 4 a1 Ae 1) N394k (P - Planning) 2) MsUfURMumuueEL (D - Do)
3) 1151539@0UN1SUHURR UMLKY (C - Check) Wag 4) N15UTUUTIUALY (A - Act)
(Deming, E. W, 1995)

3. Usg@nBranisuimsauveauims Wuanuaiunsalunisinesinsliussg
muUmunenazIngUsrasdvetesdng Ineussendlduunfnnisinnanisufufaeu
WUUAa8AIN (Balance Scorecards: BSC) AMukuIA1INAATDS Kaplan & Norton
(Kaplan & Norton, 1996) FeUusznoume YUNBY 4 AU A 1) AuN13¥Y (Financial)
2) AuRSUUINIT (Service recipients) 3) sunszuIun1Angly (Intemal process)
uwag 4) AuNsLTEuIuaziaIN (Learing and Development)

nsaunuIAnlunsITe uanafaguil 1

AMANBALVBILUTVNT

- unmeiuagiderian
. ANUAMETIULAZITYTTTY

B TR o G P R ST F T I
. unyweduus UsANSHan1TUINISUYaFUIMNS
- uAHTuAzTinweluN1IUITTN
IANTT

o A~ W N -

1. $UN135Ru (Financial)
2. 9MUETUUINT (Service recipients)

p| 3. funszuraumInely

(Internal process)

WHANTIUNITUTHITINUAUATNYDY N . .
9 q. ﬂ']uﬂ?iLiEJuELLa%‘;WC‘Mu']

Y a
QuIn3 (Learning and Development)
1. fUAITINUAY (P - Planning)

2. snunsUuRnuaLLEY (D - Do)
3. ANUN19RFIABUNFUHURA LAY
(C - Check)

4. funsusudsaudle (A - Act)

UM 1 nsoukwIAnlunTIY
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powudt 1 \Jusuuidenmeu (multiple choices)
poudl 2 1unisaeuaunudnYAEYeIUIINTEIANTUNRTEIEIY
yiosdu wuadu 5 du fe 1) sunneihuagidevim 2) funasTsuLazasesTw
3) MUYARNNMKAZIAINTIENNEIAL 4) AuNywedUius way 5) muanuiiasinue
Tumsuinmsdnnis
poufl 3 1JunsaBUNINGANTTUNTUIMINUAAINYBIUTIS
psAnsUNATEIdILRIdU WUndu 4 du A 1) Fun19a19unu 2) dumsufiRau
UMY 3) FIUNNTATIIERUNISUZURMNLNY Uag 4) sunsuSudsanily
poudl 4 1unsaeunaUsEANEHANITUIMINUTBIUIMTRIANS
Unasesdrusiesdu wus 1y 4 du e 1) dun1siiu 2) dug$uuinig
3) MunsEUIuNINell uag 4) AuN1sEEuTwaLTRN
Fnuaznvvasuaunoud 2, 3 way 4 \Junuvuiesiduyszifiuen (Rating
Scale) usiazdafiungia 5 sefu fe 1nfige 110 Uiunans deu wazdesdian nu
wiIARYes Likert’s Scale (Likert, R, 1932)
nsaeuAmn A uATInsIdaion (content validity) Tngldanduiinanm
dannaed (index of item objective congruence: 10C) wIAIAULT aau (reliability)
TagTBmenduuszavsuearhusinseuuin (Cronbach, L, 1951) ldAmnandesiuues
LuugsUaTRT WY 095 wazAaudeiiursuuaeuauundusedn
D AUANGNYUYYBILUINT AMUNGANTIUNITUTINTNUANAMYDINUITINT Uz
‘Uizﬁm%mamiu%miqmmaq&iﬁmimﬁﬂiﬂﬂmmd'guﬁm?{u Wiy 0.95, 0.93 way
0.95 LAY
4. MsaTeidaya
4.1 Amsgsiteyanaluvesneunvvasuniy T9adfidanssamn
(descriptive statistics) lagn1svanaud (frequency) wazandosas (percentage)
4.2 AN TEAVVRIAUSNYULVDILUTUN T WYANTIUNITUTUITNU

a

AMAINVBINUTINT warUseAnSHansuTmsuYeRuImsesdnsunasesduvinddiu
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T4ad 713 9ms00u7 (descriptive statistics) Tasn15M1Aa8 8 (mean) wazA1d7u
Lﬁmwummgm (standard deviation)

4331A518M ANFURUS SEMT A UA NYUEYR UTUITUAY
WOANTIUAITUIUITNUAUAINYBIE UIMS AUUTEANSHANITUIMISNUVBIEUTIT
paAnsUNATRIdIuYRsA Y 19adAigeuunu (inferential statistics) Ingn15m1e
Fulszavsanduiusuoniiosdu (Pearson’s product moment correlation)

4.4 AT 1ENBNENAVDIAUS NYEVBITUIUTUAENGANTIUNITUIINS
NUAMAMNYBIR UTMTADUTEANTHANITUTMITNUVRI UT M TRsANTUNATRIA U
vioaiu Tdadidaenyany (inferential statistics) lngnsiiaszinnnosnyga (multiple

regression analysis)

NaN15338

nnmsigiteyalunsideiies mavimsnuamnmYeUTITeaAnS
Unasesdruvisiuludimindgiung wamsiduagulassd Ao

1. Yeyailuvesmeuuvuasuniy wuin greunuvasunudinlngidume

a =

W@ Jo1g321379 31 - 40 U aunsAnunszaul3gans aundsundudming

o

a wa

UHuRn1s wazUszaun1salvinnu 6 - 10 U

2. namsAnwInudnuzYeIUIITesAnTUNATesduvipsiuludmind s
WU AadnuazvesuIsesinsunasesdviesiuluiminduidlaesn ogly
sefuInn (X = 3.57, S.D. = 0.43) WeRansandusediu wui1 dudidaedsgeqn
Al fuuAfNAINLAE A AIEN1edAY (X = 4.04, SD. = 0.59) g luseauuIn
5998911 A AL kaLTINnwEluN1TUTITIANTS (X = 3.69, S.D. = 0.66) aglu
FEAUNIN AuNYweduRUs (X = 3.53, S.D. = 0.85) agluszAuunn dunngiiuas
IdaviEd (X = 3.39, S.D. = 0.62) aglusEAUUIUNGY KATATUAMSITULALITTTTY
(X =3.23,5D. =0.62) agluszAuIunas audERy

3. NANIIANYINGANTIUNITUTMTNUANAINYBIHUINITOIANTUNATOIAIU
vioafuludmind1uns wuin ngdnssumsuImsnunuaNeIUIMseIAnTUNATEY
drusiesdulusanindiune lnesau agluszAuUIunang (X = 3.18, S.D. = 0.48) ilo
finrsudusiedu wuin fudidaedsgean Ao dunsufuusaudle (X = 3.23,
S.D. = 0.49) ag/luszAUUIUNATY F0989U1 AD AIUNITATIADUNITUJUARIUUNY
(X =3.21, S.D. = 0.57) egluseAulIunals AuN1SIUEY (X = 3.16, SD. = 0.62)
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agluszAuUIuNane wagA1unsURURMUAmNLNY (X = 3.10, S.D. = 0.72) aglusedu
U1unane a1y

4. namsAnwUsEAnBHansUIMINUYeIUIMIeIdnsUNAsesdLTisiiuly
Fwind1U1e wud1 UseAvBranisuimsnuvesuimsesAnsunasesdiuriosiuly
Jandna1une Tnesaw egluseduiiunans (X = 3.18,S.D. = 0.51) dlofiarsaniusie
sy wudn suiiaedsgean e FugFuuing (X = 3.24, SD. = 0.49) egluszy
UIUNa9 58989307 A nszuIun1sniely (X = 3.23, S.D. = 0.79) agluszAuUiunang
AUNTTEY (X = 3.22, S.D. = 0.56) aglusgduy1unana wazaunIsS U wazim
(X = 3.10, S.D. = 0.72) aglusgduUunals auadu

5. NAMIANYIAUFUTUSTENINANENYULVBIUTINT NOANTTUNITUINIS
NUAMNINYBIR UTMTAUUTEANTNAN1TUTMI TIIUYRIH UTMITeeAnTUNATRIE I
yioafiu wuin AuENYNLYRIUIINTUAE N ANTTUNNTUS IS NUANA YR UT N5
PnuduiusmsuInfuUsanBaansudmsnuesuimsesdnsunasesdiuriosiy
aéﬂqﬁﬁaﬁwﬁmmaaﬁﬁﬁizﬁu 01 TpafiAdusyansandusiusivingu 0.835 (r = 835,
p<.01) uaz 0.676 (r = .835, p<.01) MUSIFU FIg197t 1
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A9t 1 wEndanduusyAns anduiusseninanudnuas vesuimuay
WOANTIUNITUINTIUY

ANAMYBIUTMIAUYTEANSHANITUIMTNUIBIUTMTBIANTUNATRE Y
vipsiu

UsgAnBNan1susmINuIesiuIms (EA)

AENYUEYBIEUIT (EC) 835%
WYRANTTUNMIUIMTNUAMAINVBIUTNNT (PA) 676%
**p<.01

6. NAN1IANYIBNTNAVLIAUANBULVDIFUTMITUALNEANTTUNITUTUTIY
AUANYDIUTMIABUSEANBHANTUS M SN UTR S USMIRsANTUNATEIF IR shY
WU ASNYEVIUTMITUAENGANTTUNITUTMTINUAMA NV UTIN ST BNSNase
UszanBnansuimsnuresuimsesdnsunasesdiuviesiulueuinedsdidudfny
eadRTsEdu 01 (p < .01) InvaunsnsiufunensaiUseansnan1susnseuves
JuSysesdnsunasesdruriasiiu EA) lé¥enas 71.6 Arandusiuswyga (R) e
Winy 847 uazAduUszAns nensaluiuuge (R feuindu 716 Aranuaain
LPROUIATTIU (SEes) WINU 272 AndaszAvBuesnmudnunizueariuims (EQ) way
WOANTTUNITUIMITNIUAMA MBI UTNIT (PA) Tugdazuuudy (b) Wiy .607
way 243 AUERY wazdA1Ad (constant) i1y 105 fatfu anunsaideuaunis
wensaiAduUsNsUsEAvSHanITUTIMINUIeIUIMIDsAnTUNATEIEILVIB Y
(EA,) Tneldaazuuuaulasl e EA, = .105 + 607EC + .243PA Arduuseans Tusy
AzLULIIRTETY (B) Ty 357 uay 472 muddu ey aunnsneinsalanga
wUsUsEAnsuanisuImMInuYesuIMsesAnsUnasesdiuriosiu (FAp) Tnelden
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