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Abstract

This study is a mixed methods research with an objective to present a
model for the development of social skills of hands -on in knowledge base
service of Rajamangala University of Technology Suvarnabhumi. The instruments
were 375 questionnaires, in-depth interviews of 17 people and group
conversations of 12 people. The research found that the model of productivity
of hands-on in knowledge base services consisted of social skills which is the
ability to adapt, create a positive relationship with others with good human
relations, leadership, ability to lead oneself as to build holistic skills in working
with others in 5 Qs as follows: IQ (Intelligence Quotient), - Cognitive intelligence
in analytical thinking, calculation and reasoning; EQ (Emotional Quotient) -
Emotional intelligence to understand emotions of oneself and others and be
optimistic as a way of thinking according to the principle of Brahmavihara 4
(kindness, compassion, sympathetic, equanimity) to live together happily with
others; SQ (Social Quotient) - Social intelligence to live with others, be open-
minded and accept the opinions of others and must not abuse each other; AQ
(Advisory Quotient) ; MQ (Merit Quotient) - Ability to challenge problems by using
their own intelligence by learning from the happened scenario and taking action
to solve various problems without condemning society. For this, hands-on must

have merit as a good idea of framework to behave well, goodness from kind
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heart and ethics which is good behavior that comes from the kind heart of
graduates that are caused by the implantation of teaching in university.

Keywords: Development Model, Social Skill, Hands On, Knowledge-Based Service
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