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Abstract

The objects of this research were to study the level and internal factors
analysis, consist of commitment to the municipality, leadership expectations of
municipal administrators, Municipal administrative resources and the
implementation of Good Governance Principles affecting the public service of
the municipality in Lopburi. The sampling was people in municipality for 400
from 10 municipality in Lopburi Province and and from responsible officer for 7
people, the data were analyzed by descriptive statistics such as percentile,
average to described the general factors and statistical analysis were analyzed
by factors analysis for public service, multiple regression analysis for the
relationship of each factors effecting the public service of the municipality and
the qualitative research supported the quantitative research.

Research results were found that:

1. Commitment level to municipality, leadership expectation level,
administrative resources of municipality, implementation of Good Governance
Principle of municipality and satisfaction level to public service in personal and
process for overall were at high level

2 . Increment of the effect of service resources factors, Lop Buri
municipality and operation according to Good Governance Principle effecting to
the increment of public service in personal and process aspects

3. Increment of the effect of commitment factors to municipality effecting
to decrease of the public service in facilities and service channels

4 . Increment of the effect of leadership expectations of municipal

administrators, administrative resources and the implementation of Good
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Governance Principles of the municipality effecting to increment of facilities and
service channels
Keywords: The Internal Factors, The Public Services, The Municipalities, Lopburi
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